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PRO-COMB 210

1. You want to install windows 2000 professional on 45 new computers on your company’s network. You first install windows 2000 professional on one of the new computers. You log on to the computer by using the local administrator account. You install ms office97, a virus scanner, and other company-standard applications. You then create a RIS image of the computer you configured. 
You want to configure the RIS image so that the standard applications will be accessible to the user when the user first logs on to the network. What should you do? 
a. Run rbfg.exe before installing the standard applications. 
b. Run riprep.exe before installing the standard applications. 
c. Copy the all users profile to the default users profile. 
d. Copy the local administrator account profile to the default users profile 
ANS: D (Nin1)


2. You want to upgrade 150 computers from wks4 to 2000 professional. You create a unattent.txt file by using setup manager. You copy the file to a floppy disk. You then start the installation on a test computer by using the windows 2000 professional CD-ROM. You insert the floppy disk after the computer starts. Although you had set the user interaction level to full unattended mode, you are prompted for all the required parameters. You want to ensure that the unattended installation does not prompt you for input. What should you do? 
a. Add a {data} section to unattend.txt, and set the unattended install Parameter to YES. 
b. Add an {Un-attend} section to unattend.txt, and set the OEMP reinstall parameter to yes. 
c. Rename unattend.txt on the floppy disk to winnt.sif. 
d. Create a \$OEM$\$1 folder on the hard disk of the test computer, and copy unattend.txt to the folder. 
ANS: C (Nin2)

3.You run the English (US) edition of windows 2000 professional on your computer. You are developing a product installation document that has text in both English and Spanish. The word processing program you are using is a Windows 16-bit character-based application. You start the word processing program and complete the English Portion of the document. You then install Spanish as a language group by using Regional Options in Control Panel. However, You cannot use Spanish to complete the Spanish portion of your document. What should you do? 
a. Change the language preference from English to Spanish within the word processing Program. 
b. Install the Spanish version of Windows 2000 Professional. Reconfigure your language settings, and restart the word processing program. 
c. Save and close the word processing program. Select Spanish by using the locate indicator on the taskbar, and restart the word processing program. 
d. Save and close the word program. Log off and log on to the computer. Restart the Word processing program, and select Spanish by using the locale indicator on the taskbar. 
ANS: C (Nin3)

4. You are the administrator of your company’s network. You configure a local group named accounting to have a mandatory user profile. The mandatory profile has been configured to include a custom logo that was saved with 16-bit color and 1025x768 resolution. Some of the windows 2000 0Professional computers in the accounting department have standard VGA video adapters, and others have SVGA video adapters. Sever users report that when they log on to certain windows 2000 Professional computers, the custom bitmap becomes very pixilated and distorted, and does not reflect the proper color depth. You want users to be able to correctly view the custom bitmap on any computer in the accounting department. What should you do? 
a. Configure a roaming user profile for each user in the accounting group. 
b. Configure a separate user profile for each user in the accounting Group. 
c. Change the custom bitmap to a 16-color bitmap that has 640x480 resolution, and reconfigure the mandatory user profile. 
d. Reinstall the appropriate WDM-compliant drivers for the computers that do not display the custom bitmap correctly. 
ANS: C (Nin4)
5. Your windows 2000 professional computer has 10-shared folders that are available to other network users. A user reports that he cannot access a shared folder named shareA. You want to respond to the user’s problem as quickly as possible by using an administrative tool. However, you cannot remember the server location of Share A. What should you do? 
a. Use windows explorer to display the file paths of your shared folders. 
b. Use store it in computer management to view local drive properties. 
c. Use event viewer in computer management to search for shared folder error messages. 
d. Use System tools in computer management to display the file paths of your shared folders. 
ANS: D (Nin5, Mad24)

6. You are the administrator of your company’s network . A user named Bob runs windows 2000 Professional on his portable computer. Bob wants to be able to work at home on files that were created in the office on the company network. Prior to logging off the network and leaving the office, Bob enables offline files. Bob calls you from home and reports that copies of his folders and files on the network are not available on his portable computer. What should you instruct Bob to do? 
a. Enable file and print sharing. Bob will be able to access his files at home immediately. 
b. Synchronize all offline files. Bob will be able to access his files at home immediately. 
c. At the office, make all files available offline. Bob will be able to access his files the next time he logs off the network. 
d. At the office, create a shortcut to the Offline Files folder. Bob will be able to access his files the next time he logs off the network. 
ANS: C (Nin6, Mad25)

7. You are the administrator of your company’s network. Your network consists of 20 Windows 2000 Professional computers. You want to configure all the computers to allow the access to the Internet. Budget does not allow for installing a permanent Internet connection. For the network you do have a single dialup account at a local Internet service provider (ISP) 56 KBPS modem. You want the computer to be able to access when the Internet and web resources are requested. What should you do? (Choose all that apply) 
a. Configure the shared modem to use software handshaking. 
b. Configure the dialup connection to enable on demand for dialing. 
c. Configure the dialup connection to enable the Internet connection sharing. 
d. Configure all the other computers to have a dialup connection that uses the shared modem. 
e. attaches the modem to one of the Windows 2000 Professional computer and creates a dialup connection to the ISP. 
f. Attach the modem to one of the Windows 2000 Professional computers and share the modem on the network 
ANS: B,C,E (Nin7)

8. You configure your Windows 2000 Professional portable computer to redirect your  My Documents folder to your home folder. You want to ensure that you can access all of your files in you’re my Documents folder when you are not connected to the network. What to do? (Chose two) 
a. Use Windows Explorer to enable offline files. 
b. Use Windows Explorer to create shortcut to access offline files folder as desktop. 
c. Use Windows Explorer to configure the properties of your home folder to be available offline. 
d. Use synchronization manager to configure your home folder to be available offline. 
e. Create a shortcut in my network places to access your home folder. 
ANS: A,C (Nin8)


9. You attach a USB camera to your Windows 2000 Professional computer. Your Windows 2000 Professional detects the camera and prompts you to install the manufacturer’s device driver. You insert the manufacturer provided floppy disk. After installing you restart the computer. When Windows 2000 Professional loads, you notice that your USB board does not respond. You suspect that the camera drivers are not certified for Windows 2000 Professional. You want to configure your computer to enable your USB board and to prevent uncertified drivers from being installed in future. What to do? (Choose two) 
a. Configure Windows 2000 Professional to enable driver signing. 
b. Configure Windows 2000 Professional to disable driver signing. 
c. Start the computer by using the recovery console restore the system state data. 
d. Start the computer in safe mode, replace the camera driver with Windows 2000 Professional driver by using the ADD/Remove Hardware. 
e. Start the computer in debug mode, replace the camera driver with Windows 2000 Professional driver by using the Device Manager. 
ANS: A,D 


10. You have two hard disk drives, drive C: and drive D:. Each hard disk has more then 500 MB of the space. Windows 2000 Professional is installed on drive C:. You frequently run two or more memory intensive graphics applications simultaneously. You notice that access to drive C: is slower than when you were using the graphic applications. You want to maximize disk performance. What should you do? 
a. Configure the paging file on drive C: to set the initial size of the virtual memory and a maximum size of the virtual memory to the 64 MB. 
b. Configure the paging file on drive C: to set the initial size of the virtual memory and a maximum size of the virtual memory to the 128 MB. 
c. Move the paging file from drive C: to drive D:. Set the initial size of virtual memory and maximum size of virtual memory to 256 MB. 
e. Move the paging file from drive C: to drive D:. Set the initial size of virtual memory to 56 MB and maximum size of virtual memory to 256 MB. 
ANS: C (Nin9)

11. A folder on your windows 2000 professional computer contains bitmap files which have been compressed from 2MB TO 1MB. You want to copy one of your compressed bitmap files from hard disk to 1.4 MB floppy disk. When you attempt to copy there is following error message ‘Drive is Full’. What to do? 
a. Move rather than copy the compressed bitmap file to the floppy disk. 
b. Reformat the floppy disk and copy the compressed bitmap file to the floppy disk. 
C Use another program to compress the bitmap file before copying to the floppy disk. 
D Copy and empty the compressed folder to the floppy disk and copy the compressed bitmap file to the folder on the floppy disk. 
ANS: C (Nin10)

12. You are administrator of a Windows 2000 Professional computer. User named Maria since performing some administrative work is a member of local administrative group. Users report that Maria has been doing and changing their files. You want Maria to be able to install programs, perform backup and manage printer, but not to view, change or read other viewer files for which permission has not been granted. You want to setup Maria’s account to have minimal rights for permission. You want to accomplish this with least administrative effort. What should you do? 
a. Leave Maria and local administrative group, limit her rights by using local policy. 
b. Leave Maria and local administrative group, change the NTFS provision on other user files to deny Maria’s request. 
c. Remove Maria from local administrative group. Add her to both the power users group and backup operators group. 
d. Remove Maria from local administrative group, add her to power user group and grant her NTFS re-permission on the files to be backed up. 
ANS: C (Nin11)

13. You are the administrator of your company’s network. An employee named BILL is leaving the company. A new employee named BEN has been hired to replace him. BILL has rights to multiple files and folders on the computer. You want BEN to have some rights. You want to ensure that BILL will not have permission to access these files. You want to do this with least administrative effort. What should you do? 
a. Rename Bill user account to Ben and change the account password. 
b. Re-create Ben’s account by copying Bill profile to Ben’s account. Delete Bill’s account. 
c. Create Ben’s account by copying Bill’s account. 
d. Delete Bill’s account and Ben’s account. Add Ben to the same group to which Bill belonged. Grant Ben to all the individual user rights that Bill had. 
ANS: A 


14. You encrypt your files to ensure the security of the files. You want to make backup copy of the files and maintain their security settings. You have the option of backing up to either the network or floppy disk. What should you do? 
a. Copy the files to a network share on a NTFS volume and do nothing further. 
b. Copy the files to a network, shared on a NTFS 32 volume and do nothing further. 
c. Copy the files to a floppy disk that has been formatted by using Windows 2000 Professional. 
d. Replace the files in an encrypted folder, then copy the folder to floppy disk. 
ANS: A 


15. You are the administrator of your company network. You purchase 75 Windows 2000 Professional computers, which will be shared by the users in graphic organization. All the computers are configured identically. You want the users to be able to maintain their individual desktop settings regardless of which computer to use. You want to do this with least administrative effort. What should you do? 
a. Configure each computer to join a work group, create a user account with a local group file for each user. 
b. Configure each computer to join a work group, create a user account with domain user account that uses roaming user profiles. 
c. Configure each computer to join a work group, create a domain user account that uses roaming user profile on domain controller. 
d. Configure each computer to join a domain. Create a domain user account that uses roaming user profile. 
ANS: D (Nin12)

16. You are preparing to install Windows 2000 Professional on 75 new computers. You want to create a Standard installation image to use on all the new computers. The computers have several different configurations of hardware components. You install Windows 2000 Professional and other standard software on one of the computers. You log on the computer using the local administrator account. You configure the standard applications and customize the desktop settings you intend to deploy. You run the setup manager and create sys-drop.inf file. You copy this file and the setupel.exe file to c:/sys-prep folder. You run sysprep.exe and run third party disk imaging software. You copy the image to the server and reconstruct computer. When the installation is complete you find that your computer does not function at all. You also find that the desktop settings do not appear as you have configured them on computer. You want to correct the imaging process and ensure that all the computers have same standard desktop. What should you do? (CHOOSE TWO) 
a. Copy sysprep.inf to c:/sysprep folder. 
b. Copy administrator profile to default user profile, grant permissions to everyone to use the profile. 
c. Include -pnp parameter for sysprep.exe when running utility. 
d. Include -nosidgen parameter for sysprep.exe when you are running that utility. 
ANS: B,C (Nin13, Mad2) p. 67 professional 2000

17. You want to upgrade 400 computers from Windows 95 to Windows 2000 Professional. Most of the computers in the company use the same hardware. However several different peripheral devices are used thoroughly and throughout the company. You have to verify that the hardware used is compatible to Windows 2000 Professional. You want to accomplish this with least amount of administrative effort. What should you do? 
a. Create a several different computers configuration, Install Windows 2000 Professional, enable driver signing. 
b. Create a bootable floppy disk that contains an automatically run Windows NT 32.exe/check upgrade on the Q. Send the floppy to each user on the network. 
c. Copy the contents of Windows 2000 Professional CD ROM to a network shared from the network. Share modify your network login script to run Windows NT 32.exe/” report on. 
d. Use the setup manager to create a setup.inf file and report on=Yes to the “Windows9X UPG” of the answers file. Run Windows NT 32.exe/unattended” setup.inf on all different computer configurations. 
ANS: D (Nin14)

18. You are the administrator of your company’s network. A user named Andrew has limited dexterity, which prevents him from using standard keyboard from completing his daily computing task. You configure the Windows 2000 Professional computer to use on screen keyboard and sticky keys options you saved the accessibility key options from the shared folder on the local hardware disk of the Andrews computer. You want to configure the same options for a user named Peter. You logon the Peters computer using Peters login user account. You access the shared folder over the network from Peter’s computer. You select the acw file from the shared folder to a setup, Peter’s computer to use the accessibility option you see the error message shown in the “EXHIBIT”. What should you do? 
a. Copy the acw file to the c:/documents and setting/default user folder. 
b. save the accessibility options to the floppy disk and change the permissions to allow full control of piracy. 
c. Save the settings from the options by using utility manager then copy the file and to local file folder. 
d. Change the permissions of acw file in shared network folder to allow access Peter’s user account. 
ANS: D (Nin15)
19. You are the delegated administrative control of the administrative organizational unit. You have 12 Window 2000 Professional computers that were recently purchased. Each computer has a Fax Modem. Each computer has fax service installed with default barrier setting. A user named Harry reports that he can use MS Word 2000 to send faxes, but she cannot receive any faxes by using any fax printer. She also informs that she cannot configure the fax server on her computer you want to configure fax service correctly with least amount of administrative effort. You logon to Harry’s computer by using local administrative account. What should you do? 
a. Use set service manager to start the fax service and configure the fax service to start automatically. 
b. Use fax service manger to select the fax management server and enable the device to receive faxes. 
c. Use fax in control panel to reinstall the fax service and configure the fax services to receive faxes. 
d. Use fax in control panel to add a fax operator and run fax print device to receive faxes. 
ANS: B (Nin16, Mad26)
20. You are creating a shared Internet connection on your Windows 2000 Professional computer. You want to enable other computers on the LAN to be able to access only Http and FTP sites on the Internet. What should you do? 
a. Configure your shared Internet connection to disable LCO extension. 
b. Configure your shared Internet connection to disable on demand dialing. 
c. Set the Internet connection sharing application type for Http to use the remote server for the PORT 25. 
d. Create an Internet connection sharing application type Http to use the remote servers PORT 80. 
e. Create the Internet connection sharing application type FTP to use the remote server port 21. 
ANS: D,E (Nin17)

21. You install Windows 2000 Professional on your portable computer. You install a SCSI and PC card adopter, you want that so you can use in the office to use color scanner. You use a docking station for your computer when you are in the office. You want to maximize the battery performance for your portable computer. You also want to prevent the driver from loading whenever you are away from the office. What should you do? 
a. When away from the office use device manager to remote the adopter. 
b. When away from the office configure the startup properties for the adopter to be automatic. 
c. Remove the computer from the docking station and start Windows 2000 Professional to disable the SCSI PC card adopter device for the current profile. 
d. Remove the computer from the docking station and start Windows 2000 Professional, use device manager to remove SCSI PC card adopter device. 
ANS: C ,  
22. Your Windows 2000 Professional computer has 50 MB of hard disk space on drive C and 500 MB free disk space on drive D. Print jobs are failing because available space on C is inadequate. You want printer to be able to use the space on drive D. What should you do? 
a. From the print server change the location of the spool folder to any existing file path on drive D. 
b. Move the printer properties dialogue box, use advanced settings to change the position of printer spool folder to D:\Win1932 spools. 
c. Copy the 1932 spool printer folder to the D tools folder. 
d. Mount the drive C as a subdirectory on the drive D. 
ANS: A (Nin18, Mad 28)


23. You are the administrator of your company’s network. You attempt to install a printer driver on a Windows 2000 Professional Computer for a user named Bill. You receive the following error message “ERROR 11 ”CAN NOT INSTALLL PRINTER DRIVER.”. The driver was originally downloaded from the manufacturers Web site. You have successfully used the driver on other Windows 2000 Professional computers. YOU want to configure Windows computer to check for drivers integrity and to allow you to install the printer driver. What should you do? 
a. Configure driver signing to display a message before installing an unsigned driver. 
b. Configure driver signing to ignore file signature verification create a local computer policy to enable Windows file protection. 
c. Use add printer driver wizard to install the driver create a local computer policy to enable Windows file protection. 
d. Use the printer troubleshooter to configure the computer to prevent the installation of unsigned drive 
ANS: A (Mad 29)
24. You install Windows 2000 Professional on a computer, which has a built in 33.6 kbps modem. You install a 56kbps ISA modem into your machine, but finds that the 56 kbps modem is not working. You look into the problem and find in device manager that the modems are conflicting. How do you configure the machine to only use the 56kbps modem? 
ANS: This is an exhibit question which you have to drag and drop the answer. Very simple answer- By the 33.6 kbps modem box place “ Disable using Device Manager” By the 56 kpbs modem box place “ No Action Required” (Mad 30)

25. You are preparing a Windows 2000 Professional on 100 MS employee computers. Each computer has TWO 550 processor. The computers are configured identically. You want to use one of the computers as reference computer for deploying Windows 2000 Professional and to the remaining computer you install Windows 2000 Professional. On the reference computer you read the device manager and notice that the driver for the second processor are not installed. You want to add support for the second processor and the remaining 99 computers. you want to do this with least amount of administrative effort. What should you do? 
A. Add the set up manager to configure the reference computer and then create a disk image. 
B. Create a system preparation tool with a PMP parameter to set up reference disk and then create the disk image. 
C. Use the device manager to add the appropriate hardware abstraction layer to the reference computer and then support the second processor and then create a disk image. 
D. After imaging the reference computer, restart the computer in the safe mode and then add device driver for the second computer. 
ANS: C 


26. You are the administrator of a Windows 2000 Professional computer named computer 1. Computer 1 had a shared colored LASER printer named printer 1. The printer 1 will not turn on. The printer queue for printer 1 has three jobs waiting to print. You want to enable three waiting print jobs to print to an identical print device, which has been shared as printer 2 on computer 2. You also want to connect users who currently connect to printer 1 to automatically use printer 2 without having to reconfigure their default printer. What should you do? 
A. Enable bi-directional support for printer 1. 
B. Change the share name of printer 2 to printer 1. 
C. Configure printer 1 to add a port and set the port to \\computer2\printer2. 
D. Configure the printer server properties to use the path \\computer2\$winnt$\system32\spool\printers. 
ANS: C 


27. You are the administrator of windows 2000 domain. You deploy a graphic software application to users in the graphic Organizational Unit. You want to install a custom installation for three users named Carlos, Carmen and Maria who are members of graphic Organizational Unit. You want these three users to be able to access additional text filters and other graphic options for the software. What should you do? 
A. Create the graphic users Organizational Unit in the domain. Add a custom.msi file to graphics Organizational Unit. 
B. Create the graphic users Organizational Unit in the domain. Add a custom.mst file to graphics Organizational Unit. 
C. Create the advanced software Organizational Unit within the graphics Organizational Unit and add Carlos, Carmen and Maria. Create an .msi file including changes and apply the modification to the advanced software Organizational Unit. 
D. Create the advanced software Organizational Unit with in the graphics Organizational Unit and add Carlos, Carmen and Maria. Create an .mst file including changes and apply the modification to the advanced software Organizational Unit. 
ANS: D 


28. You are the administrator of a Windows 2000 network. You purchase 25 new portable computers that have a preinstalled version of Windows 98. you upgrade the 25 computers to Windows 2000 Professional. You want to remove the log off option from the start menu on the 25 new computers. Which TWO methods can you use adopt to accomplish this goal? (CHOOSE TWO) 
A. On the advanced tab of the task bar and start menu dialogue box clear the Display log off option. 
B. On the advanced tab of the task bar and start menu dialogue box clear the administrative tools option. 
C. On the general tab of the task bar and start menu dialogue box clear the personalized menu’s option, log off and then log on to the computers. 
D. Use a local computer policy that will not include the log off option on the start menu. 
E. Use the user profile’s tab with in the properties of my computer to change the profile from the local profile to a roaming user profile. 
ANS: A,D 


29. You are the administrator Coho Vineyard network. The network consists of 10 windows advanced server computers and 250 Windows 2000 Professional computers. your company has TWO domains Cohovineyard.com and westcossales.com. The cop intranet site is on a Windows 2000 advanced server computer named serverA. ServerA is in the cohovineyard.com domain and is running Internet Information Services and MS Proxy Server2. You want to configure the Windows 2000 Professional computers in the westcossales.com domain to access the intranet site. You want users to be able to connect to the intranet site by using the URLHTTP serverA rather than its fully qualified domain name. What should you do? 
A. Add cohovineyard.com to the domain SUFFIX search order on the computer. 
B. Add westcossales.com to the domain SUFFIX search orders on the computer. 
C. Add westcossales.com to the exceptions list in the Proxy server settings on the computer. 
D. Configure the Proxy server settings from the computers to bypass Proxy server for intranet addresses. 
ANS: A 


30. You use Windows 2000 Professional on a desktop computer. You schedule the task to run an MMC snap in perform configuration task to another computer. You notice that task is completing properly. You manually start the MMC and add snap in and then able to successfully run the task. You verify the tasks are working correctly. You want to enable your task to complete successfully. What should you do? 
A. Schedule and configure the task to run under the security context of your account. 
B. Configure the task scheduler service account to use the local administrator account and password. 
C. Use computer management to start the messenger service and to configure the messenger service to start automatically. 
D. Use computer management to start the task scheduler service and to configure the task scheduler service to start automatically. 
ANS: A 


31. You install Windows 2000 Professional on your portable computer. you have an external CD-ROM drive that is connected to the parallel port on your computer. When you start the Windows 2000 Professional computer you cannot see the CD-ROM driving. you use the computer management to scan hardware changes, the CD-DRIVE is not found. you want to enable Windows 2000 Professional to detect the CD-ROM driver. What should you do? ( You will get an exhibit to view on this) 
A. Configure a parallel port to use and interrupt. 
B. Configure a parallel port to use an automatic resource. 
C. Configure a parallel port to use any interrupt and sign to the port . 
D. Configure the parallel port to enable legacy plug and play detection. 
ANS: D 

32. You use windows backup to backup the files on your Windows 2000 Professional computer. Your computer is configured to perform a daily backup of your files on drive D. on Thursday morning on drive D on your computer fails. Use replaces the failed hard disc with a new hard disc. You want to restore files on drive D to the new hard disc. 
In which order should you restore your data? 
A. Friday, Wednesday: files will be current as of the Wednesday night. 
B. Friday, Thursday: files will be current as of the Thursday night. 
C. Friday, Saturday, Sunday, Monday: files can’t be restored after the night. 
D. Friday, Saturday, Sunday, Monday, Tuesday, and Wednesday: files will be current as of the Wednesday night. 
ANS: D.
 You will get an exhibit here which shows your backup logs. It shows a Normal backup for Friday and then incremental backups for the other days. On Tuesday the backup was terminated but 1 file did back up so you have to restore Tuesday’s backup 


33. Your Windows 2000 professional computer contains a single hard disk configured as a single partition. You want to move a folder named sales to a folder named CORP on your computer. You want the files in the sales folder to remain compressed after moving the folder. You want the files in the CORP to remain uncompressed. You want to make sure that files are recoverable in case of any problems. You also want to move the files with the least amount of administrative effort. What should you do? 
A. Copy the sales folder to the Corp folder. Do nothing further 
B. Backup the sales folder. Move the sales folder to the CORP folder. 
C. Compress the CORP folder then copy the sales folder to the CORP folder. 
D. Move the sales folder to a second computer then move the sales folder to the CORP folder. 
ANS: B ( Mad 31)

34. You are the administrator of your company’s network. You use your Windows 2000 Professional computer to transfer 20 large files. Each file is 100 Mb in size. You want to copy the files from the UNIX server in your branch office to a computer running Microsoft SQL server at the main office. When you copy the files by using the windows explorer. The connection appears to TIME OUT and the file copy is aborted. You suspect that you encounter a TCP/IP performance problem. You want to monitor the performance of TCP/IP on your computer. What should you do ? 
A. Install the network monitor agent. Use the performance console to view all the counters for the TCP object. 
B. Install the network monitor agent. Use the performance console to view the fragmented data gram/sec counter. 
C. Install SNMP. Use the performance console to view all the counters for the TCP object 
D. Install simple TCP/IP services. Use the performance cosole to view the fragmentation failure counters. 
ANS: C (Mad3)

35. All of the client computers in your company network are Windows 2000 portable computers. A user named Maria stores sales files in her my documents folder.  She uses these files when she travels. Maria informs you that when she takes her portable computer to trade shows, she can access some of the sales files but not all of them. When her portable computer is connected to the network at the office, she can access all of the files. 
You need to enable Maria to access all of the files in her My documents folder when she is working remotely. What should you do? 
A. Allow Maria full control permissions on the %systemroot%\documents and settings\Maria\my documents folder. 
B. Allow Maria full control permissions on the %systemroot%\documents and settings\all users\my documents folder. 
C. Configure Maria’s computer to automatically copy the entire contents of her network My documents folder to her offline files folder. 
D. Configure Maria’s computer to automatically copy the entire contents of her network My documents folder to her local My documents folder. 
ANS: C 


36. You install Windows 2000 Professional on a computer that has a non-plug and play video adapter. You want to configure the video adapter to use 16-bit colour and 1024 x 768 resolution. The colour setting for the video adapter is set to 16-bit colour, and you cannot change that setting. 
What should you do? Another Exhibit for you to view here 
A. Change the adapter refresh rate to 60Mhtz. 
B. Change the monitor drivers to be WDM-compliant drivers. 
C. Use list all modes to select the adapter default mode. 
D. Install the WDM-compliant video adapter and monitor drivers. 
ANS: D 


37. You are the administrator of a Windows 2000 network. you install Windows 2000 Professional on a new computer and configure the TCP/IP settings to have a static IP address. 
While testing network connectivity from the new computer, you discover an error in the DNS server address that is configured in the TCP/IP settings. You configure the correct DNS server address, which is 10.1.1.5. However, you are still unable to successfully connect to network resources by name. 
You run the Ipconfig/all command. The results indicate that the DNS server address is now configured as 0.0.0.0 
You need to ensure that the computer can connect to network resources by name. What should you do? 
A. Stop and restart the DNS client service. 
B. Add 10.1.1.5 to the DNS server list on the TCP/IP advanced properties tab. 
C. Add an A (host) record for the computer to the DNS server’s zone file. 
D. Configure your DHCP server to have a DNS server address of 10.1.1.5 
ANS: A (Mad4)
38. You are the network administrator or your company. An employee named Bruno uses a Windows 2000 Professional portable computer. When he starts the computer, Windows 2000 prompt him to select in either a docked or an undocked mode.  Bill primarily works out of the office and does not use a docking station when he starts the computer, Windows 2000 prompts him to select in either a docked or an undocked mode. 
What should you do? 
A. Modify the portable computer’s BIOS settings, and disable support for the docking station. 
B. Modify the portable computer’s hardware profiles, and remove the Docked hardware profile 
C. Modify the portable computer’s device settings to disable the Unplug devices icon in the system tray. 
D. Modify the portable computer’s hardware profiles, and the Docked hardware profile at the top of the list of hardware profiles. 
ANS: B 


39.You are the administrator of your company’s network. you attempt to install a printer driver on a Windows 2000 computer for a user. You receive the following error message: “Error 11-Cannot install printer driver.” 
The driver was originally downloaded from the printer manufacturer’s web site. You have successfully used the driver in the past on their Windows 2000 Professional computers. 
You want to configure user’s computer to check for driver integrity and to allow you to install this printer driver. 
What should you do? 
A. Configure driver signing to display a message before installing an unsigned driver. 
B. Configure driver signing to ignore File Signature Verification. Create a Local Computer Policy to enable Windows file protection 
C. Use the Add printer driver wizard to install the driver. Create a local computer policy to enable Windows file protection 
D. Use the print troubleshooter. Configure the computer to prevent the installation of unsigned drivers. 
ANS: A 


40. Your computer has Windows 2000 Professional installed. Your office has a power outage while you are running the Windows 2000 disk defragmenter. When you restart your computer, you receive the following error message: “Bad or missing operating system”. 
What should you do? 
A. Start the computer in safe mode, and reformat the hard disk 
B. Start the computer in debug mode, and reformat the hard disk 
C. Start the computer by using the emergency Repair Disk, and repair the Master Boot Record. 
D. Start the computer by using the Windows 2000 Professional CD-ROM. Then use the Recovery Console to repair the Master Boot Record. 
ANS: D 


41. From your Windows 2000 Professional computer, you need to map drive G to the default administrative share on drive C of a server named AppSrv. 
What con you do to map the drive? 
A. Run the net share C$=G:\ command 
B. Run the net use G:\\AppSrv\C$ command 
C. Browse to AppSrv in Windows Explorer, and map drive G to the C$ share 
D. Browse to AppSrv in My Network Places, and map drive G to the C$ share 
ANS: B (Mad5)

42. You want to configure your Windows 2000 Professional computer to remotely access your company’s Windows 2000 routing and remote access server. You configure a VPN connection. For security purposes, you configure the VPN connection to use MS-CHAP v2 only and to require encryption. You also configure TCP/IP to obtain an IP address automatically, to enable IPSec, to set IPSec to secure server. 
When you try to connect, you receive the following error message, “The encryption attempt failed because no valid certificate was found.” 
What should you do to connect to the server? 
A. Enable the VPN connection to use MS-CHAP 
B. Change the data encryption setting to Optional Encryption 
C. Specify a TCP/IP address in the Network properties 
D. Change the IPSec policy setting to client 
ANS: B 


43. From your Windows 2000 Professional computer, you need to print from a 16-bit accounting to a network printer named Printer02. Printer02 is attached to a print server named PrtSrv. The accounting application allows you to print only to a local LTP port. 
You currently have two printers attached to your local LPT1 and LPT2 ports. You need to be able to print to the network printer and to both local printers. You install the driver for the network printer on your computer. 
What must you do next to enable printing on the network printer? 
A. Create a new local printer port named PrtSrv\Printer02, and configure the printer to use the new port. 
B. Create a new local printer port named PrtSrv\Printer02. In the properties for the new port, select the option to print directly to the printer. Configure the printer to use the new port 
C. Run the net use Ipt3\\PrtSrv\Printer02 command 
D. Run the net print\\PrtSrv\Printer02 command 
ANS: C (Mad 32)

44. Users report that some shortcuts on the start menu of their Windows 2000 Professional computers are hidden. They want to access their shortcuts without having to click a scroll arrow. 
How must you configure the client computers to always display all Start menu shortcuts? 
A. In the folder options dialog box, clear the enable web content check box in My Desktop Properties 
B. In the display properties dialog box, clear the Transaction effects for menus and tooltips check box. 
C. In the folder options dialog box, clear the hide file extensions for known file types check box. 
D. In the taskbar and Start Menu Properties dialog box, clear the Use Personalized Menus check box. 
ANS: D (Mad 33)

45. You copy the contents of the Windows 2000 Professional CD to a shared network folder named \\Server1\Win2000p. You use the shared folder to perform over-the-network installations of Windows 2000 Professional on new computers purchased by your company. 
You receive a Windows 2000 service Pack CD. You apply the Service Pack to Server1 and to the \\Server1\Win2000p folder. 
You discover that the service pack contains several files that are incompatible with the new computers. 
You want to make sure that the service pack files are not installed on any new computers until the problem has been corrected. What can you do? 
A. Use update exe from the service pack CD on server1. Select the uninstall option 
B. Copy the contents of the Windows 2000 Professional CD to \\Server1\Win2000p again, allowing the operating system to overwrite newer files while copying 
C. Run \\server1\Win2000p\WinNT32.exe/u on the new computer 
D. Run Update.exe/s:\\Server1\Win2000p/you fro the Service Pack CD on Server1. 
ANS: B 


46. You need to install Windows 2000 Professional on 35 new computers on your company’s network. You also need to install recovery console during the installation. You create a distribution folder and copy the Windows 2000 Professional support folder to the network server. Then you create a network boot floppy disk to install Windows 2000 Professional from the distribution folder. You need to create a batch file, which the network boot disk will execute to start the installation. Which command must you specify in the batch file? 
A. Winnt32 /cmd:z:\i386\winnt/a 
B. Winnt32/cmd:z:\support\tools\setup.exe 
C. Winnt/e:z:\i386\\winnt/cmdcons 
D. Winnt/e:z:\support\tools\setup.exe 
ANS: C (Mad1) 

47. A user in your company network needs to encrypt a folder that is on her Windows 2000 Professional computer. Her computer has two drives: Drive C and Drive D. The folder that needs to be encrypted is located on Drive D. when the user attempts to encrypt the folder, no option for encryption can be found in the folder properties. 
What should you do to enable the user to encrypt the folder? 
A. Log on to her computer as an administrator, and then run the cipher/e command 
B. Instruct the user to run the chipper/e command 
C. Log on to her computer as an administrator, and then run the Secedit/enforce command. 
D. Instruct the user to run the Secedit/enforce command 
E. Log on to her computer as an administrator, and then run the Convert d:/FS:NTFS command 
ANS: E 


48. You have updated the modem driver on your Windows 2000 Professional computer. You restart your computer. Immediately after you log on, you receive a stop error. 
You need to start Windows 2000. What must you do? 
A. Restart the computer in safe mode. Uninstall the modem driver 
B. Restart the computer by using the last known good configuration 
C. Restart the computer in Recovery Console. Replace the new Modem.inf file with the old modem.inf file 
D. Start the computer from the Windows 2000 startup floppy disks. Repair the registry 
E. Start the computer from the Windows 2000 startup floppy disks. Repair the system files. 
ANS: A 


49. Your have a Windows 2000 Professional computer that has a removable disk device installed. The device can use storage modules of varying sizes. You use these storage modules to transfer graphics filed between your location and a printing company. The printing company uses Windows NT 4.0 service pack 3. 
You insert a new 20GB disk device into your computer. When you attempt to format it as FAT32 with the default options, you receive the following error message “Windows was unable to complete the format.” 
You need to format the device so that you can use it to send a large graphic file to the printing company. How should you format the device? 
A. As FAT 16 with a 4-KB cluster size 
B. As FAT 32 with a 1-KB cluster size 
C. As FAT 32 with a 4-KB cluster size 
D. As NTFS with a 4-KB cluster size 
ANS: D

50. You are the administrator of a Windows 2000 network. you need to store secured files for your company’s accounting and legal departments on a Windows 2000 Professional computer. 
You want to accomplish the following: 
i. Enable users accounting and legal to access their own files from the network 
ii) Enable users in the accounting department to view the legal accounting department’s documents 
iii) Prevent users in the legal department from being able to view the accounting department’s documents 
iiii) Enable managers within the company to access and modify both the accounting and the legal department’s files 
You take the following actions: 
1· Create two standard folders named Accounting and Legal 
2· Create three groups named Accounting, Legal, and Management 
3· Allow the accounting group modify permission on the Accounting folder 

4. Allow the legal group modify permission on the legal folder
5· Allow the management group modify permissions on both the accounting and legal folders. 
Which result or results do these actions produce? (Choose all that apply) 
A. Users in both departments can access to their own files from the network 
B. Users in the accounting department can view the legal accounting department’s documents 
C. Users in the legal department cannot view the accounting department’s documents 
D. Company managers can access and modify both department’s files 
ANS: A,C,D. (Mad1) 

ASSUME EVERYONE group is removed

51. You are the administrator of your company network. Your network has 200 Windows 2000 Professional computers and 15 Windows 2000 Server computers. Users on the network save their work files in home folders on a network server. The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled. 
A user named John leaves the company. You move all of the files from John home folder to his manager folder. When the manager attempts to open any of the files, she receives the following error message Access denied You want the manager to be able to access the files. What should you do? 
A. Grant the manager NTFS Full Control permission to the files 
B. Grant the manager NTFS Take Ownership permission to the files 
C. Log on to the network as a Recovery Agent Decrypt the files for the manager 
D. Log on to the network as a member of the Backup Operators group Decrypt the files for the manager 
Answer: C (is the right answer) 

52. You are the administrator of your company network. Your network has 75 Windows 2000 Professional computers and eight Windows 2000 Server computers. users on the network save their work files in home folders on a network server The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled. The partition also has disk quotas defined A user named candy reports that she cannot save any files to her home folder. She also cannot update files in her home folder. When she attempts to save files to the folder she receives the following error message insufficient disk space. Other users are not experiencing this problem with their home folders. 
You want to enable candy to save files in her home folder. What should you do? 
A. Log on to the network as a Recovery Agent. Decrypt all of candy files in her home folder 
B. Log on to the network by using the domain Administrator account. Grant candy Full Control permission to 
her home folder 
C. use Windows Backup to archive and remove old files on the server 
D. Increase the server a disk quota entry for candy to accommodate the additional files 
Answer: D 


53. You are the administrator of your company’s network. The software department is preparing to rewrite an accounting application so that it will run on Windows 2000 Professional computers. All of the computers in the software department currently use Windows 98.You want to configure the computers in the software department so that users can use both Windows 98 and Windows 2000 Professional during the project. You also want to ensure that the computers are configures for optimal disk performance. In addition, you want to ensure that users in the software department can access all of the files on their computers while using either operating system. What should you do? 
A. Create and format a FAT32 Partition 
B. Create and format an NTFS volume 
C. Configure Windows 2000 Professional to enable disk compression 
D. Configure Windows 2000 Professional to implement dynamic volumes 
Answer: A 


54. You upgrade six MPS-compliant computers from Windows NT Workstation 4 0 to Windows 2000 Professional. Each computer has two 550 MHz processors. The computers are used for high end graphics applications that require exceptional performance After the upgrade users report that the processing time for the graphics applications is much slower. What should you do? 
A. use Device Manager to enable the AGP Bridge Controller 
B. use Device Manager to install the MPS-compliant drivers for the second processor 
C. use Device Manager to install the ACPI-compliant drivers for the second processor 
D. During startup, press F8, and install the MPS-compliant drivers for the second processor 
Answer: B

55. You install Windows 2000 Professional on 10 computers that have video capture cards Installed. A user named Lilly reports that her video capture card is not functioning correctly. She wants to use her video capturing software to capture video frames but she cannot view the video output You use Device Manager to view the hardware settings on Lilly a computer as shown in the exhibit (Click the Exhibit button)You want Lilly to be able to capture video frames by using the video capture card. What should you do? 
A. use System in Control Panel to enable the device 
B. use Device Manager to update the drivers for the device 
C. Move the video capture card to a different PCI slot 
D. Uninstall the device and disable Plug and Play detection for the device 
Answer: B 


56. You install Windows 2000 Professional on your Portable computer. You use a docking station for your Portable computer when you are in the office. You install an ISA-based SCSI adapter in your docking station. You Insert your computer into the docking station and start the computer. The SCSI adapter is not detected during the startup process You start the Add/Remove Hardware wizard. When the wizard process is finished, the SCSI adapter is not listed. You want to allow Windows 2000 Professional to detect the SCSI adapter. What should you do? 
A. Restart the Add/Remove Hardware wizard Manually add the SCSI adapter drivers 
B. Restart the computer in safe mode Restart the Add/Remove Hardware wizard to detect the SCSI adapter 
C. Configure Windows 2000 Professional to use driver signing Restart the Add/Remove Hardware wizard to detect the SCSI adapter 
D. Copy the SCSI adapter drivers to the Winnt\Driver Cache\i386 folder Restart the Add/Remove Hardware wizard to detect the SCSI adapter 
Answer: A 


57. You are the administrator of a Windows 2000 network. The network is configured as shown in the exhibit (Click the Exhibit button).  Computers on the Sales subnet run Windows 2000 Professional. These computers are dynamically assigned IP addressing and configuration information from a DHCP server on the subnet.Computers on the Development subnet run Windows 98. These computers are statically assigned IP addressing and configuration information. users on the Sales subnet report that they cannot communicate with users on the Development subnet A user who works on Computer3 reports that he cannot communicate with computers on either subnet. You want all users to be able to communicate with other users on both subnets.What should you do? (Choose two) 
A. Change the frame type to 802.2 on Computer3 
B. Change the default gateway option IP address on the DHCP server 
C. Change the default protocol on the computers on the Sales subnet to NWLink  IPX/SPX/NETBIOS Compatible Transport Protocol 
D. Enable TCP/IP protocol with the default settings on Computer3 
E. Add the NETBEUI protocol to the binding order on all client computers 
Answer: B,D 

58. You are the administrator of your company’s network. You install Windows 2000 Professional on 10 computers in the graphics department. The 10 computers have built in USB controllers. You physically install a USB tablet-pointing device on each computer. You install the 32 bit manufacturer tablet software on each computer. A tablet icon appears in Control Panel to configure the device, but the tablet does not work. You view Device Manager as shown in the exhibit (Click the Exhibit button) you want the USB tablets to work on the 10 computers. What should you do? 
A. Enable the USB ports in the BIOS and reinstall the USB tablet device drivers 
B. Enable the USB root hub controller and reinstall the USB tablet device drivers 
C. Disable the USB error detection for the USB root hub controller and enable the USB tablet device in the hardware profile 
D. Reinstall the USB tablet device drivers and disable the USB error detection 
Answer: A 


59. You install Windows 2000 Professional on your portable computer. Your computer has a built in10MB Ethernet adapter. You then install a 100 MB Ethernet PC Card adapter. When the installation is complete, you notice that the 100MB Ethernet PC Card adapter is not functioning. You use Computer Management to view the network adapters in your computer. Device Manager shows that the 10 MB Ethernet adapter and the 100 MB Ethernet PC Card adapter are conflicting with each other. You want to configure Windows 2000 Professional to USB only the 100 MB Ethernet PC Card adapter. What should you do? 
A. Remove the 10 MB Ethernet adapter driver by using Device Manager 
B. Remove the drivers for both Ethernet adapters by using Device Manager 
C. Install the 100 MB Ethernet adapter in a different PC Card slot 
D. Disable the device for the 10 MB Ethernet adapter by using Device Manager 
Answer: D 


60. You are the administrator of a small server-based network. You are installing Windows 2000 Professional on nine computers. You configure the network adapter card for each computer to use TCP/IP and assign static IP addressing information. 
During the installation, Setup detects and installs a 10/100-Mbps UTP-only network adapter card on Computer6 and Computer8 and a 10 Mbps BNC/UTP combination network adapter card on the other seven computers. You accept the default settings for the network adapter cards and finish installing the network adapter cards. All computers are connected to 10/100 switch that has category 5 UTP cabling.After the installation you find that only Computer6 and Computer8 can communicate with each other. You want all nine computers on the network to be able to communicate with each other. 
What should you do? 
A. Configure the 10/100 switch to transmit only at the 100 Mbps rate 
B. Configure the 10/100 Mobs network adapter cards to transmit at the 10 Mbps rate 
C. Change the combination network adapter cards to use the BNC transceiver adding 
D. Change the combination network adapter cards to use the UTP transceiver scone 
Answer: D. 


61. You are configuring your computer to use both Windows 2000 Professional and Windows 98. Your computer has three 6 GB hard disks Disk 0 Disk 1 and Disk 2. You want to configure each hard disk to have a 6 GB partition You want to install Windows 98 on Disk 0, and Windows 2000 Professional on Disk 1. You want to store your project files on Disk 2. You want to implement file level security on Disk 1. You want to be able to access your project files when using either operating system. What should you do? 
Select and Place 
A. disk0 fat32; disk1 ntfs; disk2 fat32 
B. disk0 fat32; disk1 ntfs; disk2 fat16 
C. disk0 fat32; disk1 ntfs; disk2 ntfs 
D. disk0 ntfs; disk1 ntfs; disk2 fat32 
Answer: A 


62. You encrypt three files to ensure the security of the files. You want to make a backup copy of the three files and maintain their security settings. You have the option of backing up to either the network or a floppy disk.What should you do? 
A. Copy the files to a network share on an NTFS volume. Do nothing further 
B. Copy the files to a network share on a FAT32 volume. Do nothing further 
C. Copy the files to a floppy disk that has been formatted by using Windows 2000 Professional. Do nothing further 
D. Place the files in an encrypted folder. Then copy the folder to a floppy disk 
Answer: A 


63. You are the administrator of your company network. You purchase 75 new Windows 2000 Professional computers that will be shared by users in the Graphics organizational unit (OU). All of the computers are configures identically. 
You want users to be able to maintain their individual desktop settings regardless of which computer they USE You want to accomplish this with the least amount of administrative effort. What should you do? 
A. Configure each computer to join a workgroup Create a user account and a local profile for each user 
B. Configure each computer to join a workgroup Create a domain user account that uses roaming user profiles 
C. Configure each computer to join the domain Create a user account for each user on a domain controller 
D. Configure each computer to join the domain Create a domain user account that uses roaming user profiles 
Answer: D 


64. You are configuring a Windows 2000 Professional portable computer to use a dial up connection to connect to a Routing and Remote Access server. The computer has a smart card reader and the appropriate drivers installed. You use MMC to request a new certificate. You then install the certificate to the smart card. You now want to use your smart card for authentication when you connect to the Routing and Remote Access server. You want to use the Advanced Security Settings dialog box as shown in the exhibit (Click the Exhibit button ) 
Which option or options should you enable in the Advanced Security Settings dialog box? 
(Choose all that apply) 
A. use Extensible Authentication Protocol (EAP) 
B. Unencrypted password (PAP) 
C. Shiva Password Authentication Protocol (SPAP) 
D. Challenge Handshake Authentication Protocol (CHAP) 
E. Microsoft CHAP (MS-CHAP) 
F. Microsoft CHAP Version 2 (MS-CHAR v2) 
G. For MS-CHAP based protocols, automatically use MB Windows logon name and 
password (and domain, if any) 
Answer: A 

65. You are the administrator of your company network. The dial up server on your network is configured to support certificate authentication. A user named Tom wants to use smart card authentication on his Windows 2000 Professional Portable computer. You verify that Tom computer has a PC Card smart card reader and the 
appropriate drivers installed. You give Tom a smart card to use. What else should you do to enable smart card authentication on Tom computer? 
A. Configure a dial up connection to use EAP Select the smart card device for authentication 
B. Configure a dial up connection to use SPAP Select the smart card device for authentication 
C. Configure a dial up connection to use certificate authentication Enable the user credentials for authentication 
D. Configure a dial up connection to connect to a private network through the 
Internet Enable L2TP to create a virtual private network (VPN) tunnel 
Answer: A 


66. You use a shared Windows 2000 Professional computer. You notice that some of your Microsoft Word documents that were on the local hard drive have been deleted. You restore the documents from a recent backup you want to be able to track all users who access your Word documents in the future. What should you do? (Choose two) 
A. Enable the local Group Policy for auditing object access events that are successful. 
B. Enable the local Group Policy for auditing object access events that are unsuccessful. 
C. Enable the local Group Policy for auditing process tracking events that are successful. 
D. Enable the local Group Policy for auditing process tracking events that are unsuccessful 
E. use Windows 2000 Explorer to enable auditing for your files 
F. Run the diskped -V command, use System Monitor to examine the Logical I/O 
counter. Restart the computer 
Answer: A,E 


67. You install a new AGP video adapter in your Windows 2000 Professional computer. You start the computer. You notice that the video display has retained the default settings of 640x480 resolution and 16 colors You install the manufacturer a device drivers for the new video adapter. You then restart the computer. During the startup process, the monitor goes blank. After several minutes, the screen is still blank. You restart the computer and experience the same problem again. You want to enable Windows 2000 Professional to start successfully. What should you do? 
A. Start the computer in debug mode Restore the original adapter driver settings 
B. Start the computer in safe mode Remove the AGP device by using Device Manager 
C. Start the computer by using the Recovery Portable Remove the AGP driver 
D. Start the computer by using the Emergency Repair Disk Restore the original adapter driver settings 
Answer: B 


68. You purchase a USB-based ISDN terminal adapter for your Windows 2000 Professional portable computer. You plug the device into the USB port. Plug and Play fails to detect the new device. You test the device on a Windows 2000 Professional desktop computer. You find that Plug and Play correctly detects the device. You then examine Device Manager on the portable computer as shown in the exhibit (Click the Exhibit button ) You want to resolve the problem so that you can use the ISDN terminal adapter on your portable computer. What should you do? 
A. use Device Manager to enable the USB root hub in the current hardware profile 
B. use Device Manager to enable the USB host controller in the current hardware profile 
C. Contact the hardware manufacturer to obtain an upgrade for the Plug and Play BIOS 
D. Turn off the computer, plug in the ISDN terminal adapter and restart the computer 
Answer: C 


69. Your Windows 2000 Professional computer has a single PentiumII400 MHz processor. 64MB of RAM and an E-IDE hard disk. You use your computer to design graphics ads for Web sites and newspapers When you are working on multiple ads simultaneously, you notice that your computer responds vow slowly. You are also experiencing long delays when loading color palettes and Importing graphics. You use System Monitor to view your computer a performance as shown in the exhibit (Click the Exhibit button ) You want to improve the performance of your computer based on the performance results. What should you do? 
A. Increase the physical RAM in the computer to 128 MB 
B. Increase the Processor Priority level for your development application. 
C. Add a second PentiumII400 MHz processor 
D. Upgrade the hard disk to a SCSI based hard disk 
Answer: C 

70. You use a Windows 2000 Professional computer to run a weekly accounts payable(A/P)report named AP_Financial_Peports. You also use the computer to run a task named PERF_LOGS to connect to network routers and retrieve their performance logs. When the A/P report is running on the computer, the PERF_LOGS task stops responding and eventually times out. When you run only the PERF_LOGS task the task completes successfully. You use Task Manager to view your system resources as shown in the exhibit (Click the Exhibit button.)You want to resolve the performance log timeout problem by using Task Manager. What should you do? 
A. Decrease the base priority of the AP_Financial_Reports task 
B. Decrease the number of threads available for the AP_Financial_Reports task 
C. Increase the base priority of the PERF_LOGS task 
D. Increase the number of threads available for the PERF_LOGS task 
Answer: A 


71. You configure your Windows 2000 Professional portable computer to redirect your My.Documents folder to your home folder. You want to ensure that you can access all of your files in your My Documents folder when you are not connected to the network. What should you do? 
(Choose two) 
A. use Windows Explorer to enable Offline Files 
B. use Windows Explorer to create a shortcut to access the Offline Files folder on the desktop 
C. use Windows Explorer to configure the properties of your home folder to be available offline 
D. use Synchronization Manager to configure your home folder to be available offline 
E. Create a shortcut in My Network Places to access your home folder 
Answer: A,C 


72. You attach a USB camera to your Windows 2000 Professional computer. Windows 2000 Professional detects the camera and prompts you to install the manufacturer device driver. You insert the manufacturer provided floppy disk. 
After installing the device drivers, you restart the computer. When Windows 2000 Professional loads, you notice that your USB keyboard does not respond. You suspect that the camera drivers are not certified for Windows 2000 Professional. You want to configure your computer to enable your use keyboard and to prevent uncertified drivers from being installed in the future.What should you do? 
(Choose two) 
A. Configure Windows 2000 Professional to enable driver signing 
B. Configure Windows 2000 Professional to disable driver signing 
C. Start the computer by using the Recovery console Restore the System State data 
D. Start the computer in safe mode Replace the camera drivers with Windows 2000 Professional certified drivers by using Device Manager 
E. Start the computer in debug mode Replace the camera drivers with Windows 2000 Professional certified drivers by using Device Manager 
Answer: A,D 


73. You want to configure your Windows 2000 Professional portable computer to use offline files. The files that you want to access offline include a large project file and some smaller personal files.Your portable computer is configures to connect to the network by using a dial-up connection at scheduled times during the day to automatically download your e-mail messages. You do not want to synchronize the project file when you connect to the network by using your dial-up connection. 
What should you do? 
A. Configure Synchronization Settings to perform a quick synchronization 
B. Configure Synchronization Settings to ask you before synchronizing items 
C. Configure Synchronization Settings to synchronize the project file only when using the LAN connection.Set synchronization for the personal files for both the LAN connection and your dial-up connection 
D. Configure Synchronization Settings to synchronize the project file only when you log off the network. Set synchronization for the personal files for both the LAN connection and your dial-up connection for logging on and logging off 
Answer: C 

74. You are the administrator of your company’s network. Your network has five Windows 2000 Server computers and 75 Windows 2000 Professional computers. The Windows 2000 Professional computers were installed by using a RIS image on one of the Windows 2000 Server computers. You need to upgrade several applications on the Windows 2000 Professional computers. The applications do not have built-in support for scripted installations You want to accomplish the following goals.An unattended installation of the upgraded applications will be performed on the Windows 2000 Professional computers Existing user environments will be maintained on the Windows 2000 Professional computers The network name of each Windows 2000 Professional computer will be changed to match its asset tag 
The RIS image and the upgraded applications will be enabled as they are added to the network You take the following actions Install the RIS image on a Windows 2000 Professional computer named Computerl Install the upgraded applications on Computerl Change the network name of Computerl to %DMI_SERIAL_NUM% 
Run RIPrep.exe on Computerl to load the RIS image onto the RIS server 
Start all of the Windows 2000 Professional computers and then load the RIS image from the RIS server. Which goals you accomplish? 
(choose all apply) 
A. An unattended installation of the upgraded applications will be performed on the Windows 2000 Professional computers 
B. Existing user environments will be maintained on the Windows 2000 Professional computers 
C. The network name of each Windows 2000 Professional computer will be changed to match its asset tag 
D. The RIS image and the upgraded applications will be enabled as they are added to the network 
Answer:A,D 


75. You are the administrator of your company's network. You want to install Windows 2000 Professional on 20 new PXE compliant computers on the Marketing segment of your network. The new computers do not have operating systems installed. You create a RIS image. You load the image onto the RIS server. You then start the new computers. You find that the new computers cannot connect to the RIS server. You verify that existing client computers on the network can connect to network servers, including the RIS server. You want to enable the new computers to connect to the RIS server. What should you do? Select and Place 
Answer: DHCP SERVER 


76. You want to install Windows 2000 Professional on 30 PXE compliant computers and 35 non PXEcompliant computers. All 65 computers are included on the current Hardware Compatibility List (HCL). You create a RIS image. You load the image onto the RIS server. You then start the 65 computers. You find that the 30 PXE compliant computers can connect to the RIS server. However, the 35 non PXE compliant computers cannot connect to the RIS server. You want to enable the non PXE compliant computers to connect to the RIS server What should you do? 
A. Run Rbfg.exe to create a non PXE compliant startup disk 
B. Run Rlprep.exe to create a non PXE compliant startup disk 
C. Grant the Everyone group NTFS Read permission for the RIS image 
D. Grant the Administrators group NTFS Read permission for the RIS image 
Answer: A 

77. You are upgrading a computer from Windows 98 to Windows 2000 Professional. The computer is a 400 MHz Pentium III and has 128 MB of RAM and a 10 GB hard disk. You are performing the installation by using the Windows 2000 Professional CD-ROM. After the text mode installation portion is complete, you restart the computer. The BIOS virus checker on your computer indicates that your computer is infected with a Master Boot Record virus. What should you do before you continue the installation? 
A. Remove the virus checker in Windows 98 
B. Disable the BIOS virus checker and restart the computer 
C. Run fixmbr.exe from the Windows 2000 Professional CD-ROM 
D. Modify the Boot.ini file to include a signature() parameter on the ARC path of  the system partiton 
Answer: B (AB 6)

78. You are the administrator of a Windows 2000 Professional computer that is shared by several users in the sales department. User accounts have been created for current users. Current users can log on to the computer To accommodate new users you add two new user accounts named user7 and user8 to the computer. When user7 attempts to log on to the computer, she receives the following error message: Windows cannot copy file C:\Documents and Settings\default user\ to location 
C:\Documents and Settings\user7. Contact your network administrator. Detail Access is denied.When user8 attempts to log on to the computer he receives the same type of error message.You want to allow the two new users as well as other users in the sales department to be able tolog on to the computer.Which two methods can you use to accomplish your goal? (Choose two) 
A. Add the user7 and user8 user accounts to the DACL for the Profiles shared folder on the network server. 
B. Add the User7 and User8 user accounts to the DACL for the C:documents and Settings Default user folder. 
C. Add the everyone group to the DACL for the C:documents and Settings Default user folder. 
D. Add a group Policy object (GPO) for the Sales OU that redirects user profiles to a shared folder. 
E. Log on by using the local Administrator account and create new folders for User7 and User8 in the C:documents and settings folder. 
F. Select the allow inheritable permissions from parent to propagate to this object option on the c:documents and Settingsdefault user folder, and reset the permissions on all child objects. 
G. Move and retain permissions and compressions 
Ans: C, F 

79. You are the administrator of your company’s network. Your company is based in Russia and conducts the majority of its business in Russian. Users in your company create, view, and edit documents in English(US). French and Spanish to communicate with vendors internationally users run the Russian localized edition of Windows 2000 Professional on their desktop and portable computers. A user named Katrin wants to create a word processing document in both English and Spanish by using Notepad in Windows 2000 Professional. She requests your assistance in enabling English and Spanish on her computer. What should you do? 
(Choose two) 
A. Instruct Katrin to select the desired input locale for either English or Spanish within Notepad 
B. Instruct Katrin to select the input locale indicator on the taskbar and select either English or Spanish 
C. Instruct Katrin to use Regional Options in Control Panel to add input locales and keyboard layouts/IME for both English and Spanish 
D. Create a Local Computer Policy for Katrin’s computer to include both English 
and Spanish 
Answer: C, D (Mad6) C – if only one
80. You are using Windows Installer to deploy an application to 750 Windows 2000 Professional computers on your network. The network includes an organizational unit (OU) named Sales. A Group Policy object (GPO) is created for the Sales OU.  The software deployment of the application is unsuccessful. During the deployment, some users in the Sales OU report that the installation is aborting with random errors midway through the installation process. The remaining users in the Sales OU report that the software is installing, but is giving them general protection fault errors. What should you do? 
A. Repackage and redeploy the application’s .msi file to the Sales OU 
B. Repackage and redeploy the application’s .mst file to the Sales OU 
C. Redeploy the application by using the Group Policy object (GPO) for the Sales OU 
D. Restart Windows Installer on all computers in the Sales OU. Then redeploy the Application’ s .zap file to the Sales OU 
Answer: A (Mad39)

81. Your routed TCP/IP network consists of 10 Windows 2000 Server computers and 75 Windows 2000Professional computers. Your network uses TCP/IP as the only network Protocol. You are installing 10 new Windows 2000 Professional computers. You want to enable the new computers to use NETBIOS names to connect to all shared resources on the network. You configure a TCP/IP address and a shored mask on each new computer. Which two additional TCP/IP properties should you configure on each new computer? (Choose two) 
A. the bindings 
B. a DNS address 
C. a gateway address 
D. a WINS server address 
E. a DHCP server address 
Answer: C,D 

82. You install Windows 2000 Professional on your computer at home. You create a new dial-up connection to connect to your company’s remote access server. You configure the connection to use both of your external modems and to use Multilink to bind the modems together. You start the dial-up connection and connect to the remote access server. You notice that only one of the modems is connected to the remote access server. What should you do? 
A. Configure the dial-up connection to use a SLIP connection 
B. Configure the company’ s remote access server to accept Multilink connections 
C. Replace your modems with new modems that support Multilink 
D. Grant your user account Multilink permission on the company’ s remote access server 
Answer: B (Mad 38)

83.You install Windows 2000 Professional on a computer named Client2. The computer is configured to have a TCP/IP address of 10.10.167.4 and a default gateway of 10.10.167.1. The network is configured as shown in the Network Configuration exhibit (Click the Exhibit button ) You want to connect to a shared folder on ServerB. When you attempt to connect to the network share, you receive the following error message: The network location could not be reached. You run IPConfig to review the configuration as shown in the IP Configuration exhibit (Click the Exhibit button) You want to allow Client2 to connect to ServerB. What should you do? 
A. Place Client2 on the same segment as ServerB 
B. Place a computer running the WINS Proxy service on the same segment as Client2 
C. Configure Client2 to use a default gateway of 10.10.13.1 
D. Configure Client2 to use a DNS server address of 10.10.13.24 
E. Configure Client2 to use a WINS server address of 10.10.13.24 
Answer: E 


84. You are the administrator of your company’s network. A user named Paul in the sales department is working on a Windows 2000 Professional computer. Paul needs access to files that are in the Sales folder on his computer. A local group named Sales is granted Full Control permission to the Sales folder and the files within it. Paul is a member of the Sales local group but he cannot access the files that he needs. What 
should you do? 
A. Grant Paul NTFS permissions so that he can access any parent folders of the Sales folder 
B. Share the Sales folder and grant Paul shared folder permissions to access the Sales folder 
C. Remove Paul from any other groups that have been explicitly denied access to the Sales folder 
D. Delete the Sales local group and then recreate it. Add the individual user accounts from the sales department back into the Sales local group 
Answer: C. 


85. You are the administrator of a Windows 2000 network. You use a user account named User1 to log on to a Windows 2000 Professional computer. The computer is used by different students in a classroom. User1 does not have administrative rights. However you prefer to use this account for most of your daily activities, because it is not a security breach if you fail to log off. You want to schedule a task to run a command file named AddUsers.cmd that automatically adds six more student user accounts. What should you do? 
A. Schedule the task to run under an Administrative account. 
B. Log on by using the local Administrator account. Then schedule the task to run under User1. 
C. Take ownership of AddUsers.cmd. Then schedule the task to run under Userl. 
D. Grant User1 Read & Execute permission for AddUsers.cmd. Then schedule the task to run under User1. 
Answer: A 


86. You are using a Windows 2000 Professional computer. You create a shortcut for a folder named Projects on a network share. You want to make the shortcut to the Projects folder available when you are not connected to the network. You attempt to configure the shortcut to be available offline. However, you do not see an option to make the folder available offline. What should you do? 
A. Use Windows Explorer to enable caching for the Projects folder. 
B. Use Windows Explorer to configure the Projects folder on the network share to be available for offline access. 
C. Connect to the network before trying to make the shortcut available offline. 
D. Create shortcut to each file in the Projects folder, and then make the shortcut.to the files available offline. 
Answer: B 

87.You want to use Windows Backup to perform a weekly backup of the user data on your Windows 2000 Professional computer. You want to ensure that your registry, boot files, and COM+ objects are also backed up. What should you do? 
A. Configure Windows Backup to back up the system partition. 
B. Configure Windows Backup to back up the System State data. 
C. Create a script written in the Microsoft Visual Basic, Scripting Edition (VBScript) language to run Rdisk.exe/s- before the backup starts. 
D. Create a batch file to run Rdisk.exe/s- before the backup starts. 
Answer: B 


88. You are the administrator of your company a network. You install 20 new Windows 2000 Professional computers in the ad department. Two weeks later, users report that five of the computers have stopped responding. You troubleshoot the five computers. You find that users have attached USB devices and haveinstalled device drivers that are not supported by Windows 2000 Professional.You want to ensure that this does not happen again. You decide to configure the computers to install device drivers only for devices that are included on the current Hardware Compatibility List 
(HCL). You want to use the Driver Signing Options dialog box as shown in the exhibit. (Click the Exhibit button)Which option or options should you enable in the Driver Signing Options dialog box? (Choose all that apply) 
A. Ignore - Install all files, regardless of file signature. 
B. Warn - Display a message before installing an unsigned file. 
C. Block - Prevent installation of unsigned files. 
D. Apply setting as system default. 
Answer: C, D 

89.You use Windows 2000 Professional on your desktop computer. You are working on your company a annual financial report. You want other users on the network to be able to modify your documents for the report. You use Windows Explorer to share the financial report folder on the network. Because the report contains confidential information, you want to prevent users from enabling offline access for the network share that contains the financial report. What should you do? 
A. Use Windows Explorer to disable Online Files. 
B. Use Windows Explorer to disable caching for the records on the network share. 
C. Use Windows Explorer to grant users Special access for the records on the network share. 
D. Use Synchronization Manager to configure synchronization not to occur when users are connected to the LAN connection. 
Answer: B 


90. You are the administrator of your company’s network. A user named Stephen in the graphics department logs on to his Windows 2000 Professional computer. He installs a shared color laser printer. The color laser printer is connected to a computer named Serverl. The next day Stephen returns and logs on to a Windows NT Workstation 4.0 computer. Stephen reports that when he attempts to print a document to the shared color laser printer, the printer is not included in the list of available printers. You want to allow Stephen to send print jobs to the shared color laser printer from any computer on the network. What should you do? 
A. Configure a roaming user profile for Stephen user account. 
B. Configure the server properties of the Printers system folder to connect to the shared printer. 
C. Install the printer driver for the print device on the Windows NT Workstation computer. 
D. Upgrade the Windows NT Workstation computer to Windows 2000 Professional, and then Import the profile settings for Stephen user account. 
Answer: A If you assume that the administrator has installed all the drivers


91.You are the administrator of your company a network. Your company has offices in Hong Kong, Madrid, New York, Paris and Tokyo. A user named Carmen works in the New York office, but she often travels to the Madrid office. 
Carmen uses the Multilanguage version of Windows 2000 Professional on her Console computer. She needs to be able to access both an English and Spanish user interface, input locale, and keyboard layout/IME. When Carmen is in the New York office, she logs on to the network by using the Carmen_eng user account. She is given the English user interface, input locale and keyboard layout/IME. When she is 
in the Madrid office, she logs on to the network by using the Carmen_span user account. She is then given the Spanish user interface, input locale and keyboard layout/IME. Carmen reports that when she logs on to the network by using the Carmen_eng user account, she is not allowed to add any languages to her computer other than English (US), which is already installed. 
What should you do? 
A. Add the Spanish keyboard layout/IME for the Carmen_eng user account profile. 
B. Add the English keyboard layout/IME for the Carmen_span user account profile. 
C. Reconfigure the Group Policy object (GPO) for the Carmen_eng user account to allow her to change languages on her computer. 
D. Reconfigure the Group Policy object (GPO) for the Carmen_span user account to allow her to change languages on her computer. 
Answer: C 


92.You are the administrator of your company a network. A user named Michael has limited dexterity, which prevents him from using the standard keyboard to complete his daily computing tasks. You.want to configure his Windows 2000 Professional computer to use the appropriate accessibility options. 
You log on to Michael a computer by using Michael user account, which is a member of the local 
Users group. You configure the StickyKeys, FilterKeys, and ToggleKeys options, You then log off. 
Michael logs on to the computer by using his user account. Michael is able to use the accessibility 
options that you have configured. However, when he returns from lunch, the accessibility options are automatically turned off. 
What should you do? 
A. Use Accessibility Options in Control Panel to reconfigure the accessibility idle time setting. 
B. Use Accessibility Options in Control Panel to enable the FilterKeys option to reconfigure the time setting. 
C. Use Utility Manager to configure the accessibility options to start automatically when Windows 2000 Professional loads. 
D. Use Utility Manager to increase the accessibility idle time setting for Michael¡¯ s accessibility options, and save the settings. 
Answer: A 


93. You are upgrading Computer1 and Computer2 from Windows NT Workstation 4.0 to Windows 2000Professional. You successfully upgrade Computer1. During the upgrade of Computer2, a series of power outages interrupts the upgrade. 
You discover that the upgrade of Computer2 is incomplete. Furthermore you find that Computer2 can no longer run Windows NT Workstation 4.0. Computer2 does not support booting from the Windows 2000 Professional CD-ROM. You decide to use Computer1 to help recover the failed upgrade. What should you do? 
A. On Computer1 copy the CD-ROM driver and the system files named Ntdetect.com, Ntbootdd.sys, ntdll.dll, and Setupldr.bin to a formatted floppy disk. 
On Computer2 restart the upgrade by using the floppy disk. Then run Winnt32 /debug from the Windows 2000 Professional CD-ROM. 
B. On Computer1 copy the CD-ROM driver and the system files named Ntdetect.com, Ntbootdd.sys, ntdll.dll and Setupldr.bin to a formatted floppy disk. 
On Computer2 restart the upgrade by using the floppy disk. Then run Winnt32/rx from the Windows 2000 Professional CD-ROM. 
C. On Computer1, run Makebt32.exe from the Bootdisk folder on the Windows 2000 Professional CD-ROM. On Computer2 restart the upgrade by using the newly created floppy disks. 
D. On Computer1 perform a remote installation from a network share. 
On Computer2 when the text cough of Setup has completed, resume the 
installation by using Setup Manager. 
Answer: C. 


94.You are the administrator of a Windows 2000 network. Your network includes 75 Windows NT Workstation 4.0 computers. You are adding 50 new PXE-compliant computers to the network. The hardware on each computer is configured identically. 
You are using a RIS image to deploy Windows 2000 Professional to the 50 computers. You successfully install Windows 2000 Professional on the first 10 computers. However, you cannot install Windows 2000 Professional on the remaining 40 computers. What should you do? 
A. Configure the DHCP scope to add additional IP addresses 
B. Run Rbfg.exe from the Remoteinstall\Admin folder on the RIS server 
C. Modify the startup sequence in the CMOS of the remaining computers 
D. Create computer accounts for the remaining computers in Active Directory 
Answer: A 


95. You are installing Windows 2000 Professional on a computer named Client2. The 
network is configured as shown in the exhibit (Click the Exhibit button ) 
Your network uses TCP/IP as the only network protocol. You configure Client2 to have a TCP/IP address of 10.10.20.234, a default gateway of 10.10.13.1 and a WINS server address of 10.10.13.10.ServerB is configured with TCP/IP. ServerB is the network WINS server You cannot connect to shared resources on ServerB and ServerC by using UNC names. You want Client2 to be able to connect to ServerB and ServerC. What should you do? 
A. Configure Client2 to use a default gateway of 10.10.20.1 
B. Configure Client2 to use a TCP/IP address of 10.10.13.234 
C. Install a WINS server on the same segment as Client2 
D. Install and configure a DNS server, and configure Client2 to use the DNS Server Service 
Answer: A 

96. Your desktop computer has Windows 2000 Professional installed. You create a new dial up connection to connect to the Internet. You configure the Internet connection to enable Internet Connection Sharing. After you configure the connection, you cannot see or connect to any shared resources on your 
local network. You want your computer to be able to connect to shared resources. What should you do? 
A. Configure the dial up connection to disable shared access 
B. Configure the dial up connection to disable on demand dialing 
C. Disable data encryption in the new dial up connection 
D. Use the ipconfig command to release and renew your network TCP/IP address 
Answer: A 


97. You install Windows 2000 Professional on a computer named Client2. The network is configured as shown in the Network Configuration exhibit (Click the Exhibit button) You connect to shared resources on ServerE daily. Today, you cannot connect to ServerE. Heather can connect to ServerE successfully from her computer. You ping ServerE to find out the nature of the problem as shown in the Ping Results exhibit (Click the Exhibit button) You verify that all of the servers are connected to the network and are running correctly. What is the most likely cause of the problem? 
A. the router configuration 
B. the WINS configuration on Client2 
C. the WINS configuration on ServerE 
D. the default gateway setting on Client2 
Answer: A. (Mad 34)

98. You are the administrator of your company’s network. A user named Peter requests assistance with his Windows 2000 Professional portable computer. Peter is preparing for extensive air travel and wants to conned the battery life for his portable computer. You want to configure Peter's computer to save the contents of memory to the hard disk and then to shut down when Peter presses the sleep button. What should you do? 
A. Configure the power settings to use the Standby option 
B. Configure the power settings to use the Power Off option 
C. Configure the power settings to use the Hibernation option 
D. Configure the computer to use the Always On power scheme 
E. Configure the computer to use the Portable/laptop power scheme 
Answer: C 


99. You install a SCSI adapter and a SCSI tape drive on your Windows 2000 Professional Computer. You start the computer. Windows 2000 Professional detects and installs drivers for the new SCSI devices. Later the same day, you restart your computer. During the startup process, the computer stops loading Windows 2000 Professional. You then restart the computer and it stops again. You want to enable your Windows 2000 Professional computer to start successfully. What should you do? 
A. Start the computer in safe mode Enable driver signing 
B. Start the computer in safe mode Use Device Manager to remove the SCSI tape device 
C. Start the computer by using the Recovery Console Repair the Master Boot Record by using the fixmbr command 
D. Start the computer by using the Recovery Console Disable the SCSI adapter device driver by using the disable command. 
Answer:D 


100. You are deploying an application using windows 2000 (Windows 2000 Service pack). When Users try to install it, the installation fails. What do you need to do in order to correct the situation? 
A. Re-deploy the .msi file 
B. Re-deploy the .mst file 
C. Re-deploy using the .zap file 
Answer: A .msi – installation file


      .mst – transform file



101. How do you prevent inappropriate use of the domain Administrator account. (Choose more than one) 
A. Renaming the Administrator account and change password. 
B. Track failed logons on the domain 
C. Set account lockout policies to track after one failed attempt. 
Ans: A ,C
102. You scan an image into your computer running Win2000, the image looks distorted on your monitor and is not clear. You try and print the image and it prints out well were can you solve this problem. 
a. You can solve the problem through control panel, scanners &cameras icon and click the color management tab. 
b. You can go to the Display properties icon and change the refresh frequency. 
c. You can go to the Display properties icon and click the color management tab. 
d. You can go to the printers icon and the color management tab. 
ANS: C 


103. Question about RRAS and enabling “Smart Card Support”. It shows an exhibit of the RRAS Authentication screen. (Choose all that apply) 
A. Use Extensible Authentication Protocol (EAP) 
B. Unencrypted password (PAP) 
C. Shiva Password Authentication Protocol (SPAP) 
D. Challenge Handshake Authentication Protocol (CHAP) 
E. Microsoft CHAP (MS-CHAP) 
F. Microsoft CHAP Version 2 (MS-CHAP v2) 
G. For MS-CHAP based protocols; automatically use my Windows logon name and password (and domain, if any) 
ANS: A 


104. You are creating a dial-up connection for Internet access. The wizard cannot access the default Internet Service Providers (ISP) with either of the numbers provided. What is your alternate method for setting up the connection? 
A. Configure the dial-up connection to negotiate with the server using Challenge-Handshake Authentication Protocol (CHAP). 
B. You can choose the option to set up the Internet connection manually if you know the ISP’s phone number and your account and password already. 
C. You need to provide a known IP address before attempting to connect to the ISP server. 
D. Your ISP is requiring Data Encryption. Configure the dial-up connection to use it. 
ANS: B 


106. You are the administrator of your company's network. You want to deploy a Windows 2000 Professional service pack to 10 computers in the Development organizational unit (OU). You create a Windows Installer 
package file for the service pack. You use the package file to successfully install the service pack to other computers in the domain. You assign the package file to the Development OU. After the installation, you notice that the service pack was not installed on any of the 10 computers. You want to ensure that the service pack is successfully 
installed on the Computers in the Development OU. What should you do? 
A. Use Computer Management to start the Windows Installer service on all of the computers in the Development OU. 
B. Use the local Administrator account to log on to the Computers in the Development OU. Then redeploys the service pack to the computers in the Development OU. 
C. Run WinINSTALL LE to repair the package file. Then redeploys the service pack to the computers in the Development OU. 
D. Add the user accounts from the Development OU to the DACL. Grant the user accounts Read permission to the service pack deployment directory. 
ANS: D (Mad16)

107. You have recently deployed an application to several hundred Windows 2000 Professional computers on your company's network. However, you were just made aware that there is a patch available for the application and 
you would like to apply this to all of the computers to which the application was deployed. Which of the following represents that correct way to do this? 
A. Replace the .msi file on the network server with a new .msi file. Restart the Windows Installer service on all of the clients. 
B. Replace the .msi file on the network server with a .msp file. Restart the Windows Installer service on all of the clients. 
C. Replace the .msi file on the network server with a .mst file. Restart the Windows Installer service on all of the clients. 
D. Use the msiexec command to specify the location of a .msp file. Redeploy the application through Group Policies. 
E. Use the msiexec command to specify the location of a .mst file. Redeploy the application through Group Policies. 
Answer: D 


108. You are the administrator of a Windows 2000 network that has 1,500 Windows 2000 Professional computers. Microsoft Office 2000 was assigned to all the computers on the network by using Group Policy object (GPO). You 
deploy the Office 2000 service release to all Windows 2000 Professional computers on the network. The service release, in addition to other software that had been assigned, fails to install on only one of the computers. What should you do? 
a. Re-deploy the service release by using a .Zap file. 
b. ......... mst file. 
c. Restart windows installer on the do main controller. 
d. Restart windows installer on the computers that failed to install the service release. 
ANS: D 


109. You are the administrator for a network supporting win2000 active directory services. You want to use windows installer to deploy applications on computers running win2000pro while achieving these desired results: Your proposed solution is to assign the software package to the users in the appropriate OU. Which result does the proposed solution provide?  

(Choose 3) 
A. The software should appear as though it has been installed but it should not actually be installed until users attempt to run the application. 
B. The application should always be available to roaming users who log on to several different computers in a typical workday. 
C. If the software is deleted for any reason it should be reinstalled at logon. 
D. Only authorized users should be allowed to run the application. 
ANSWER: A, B, C. 


110. You create a shared Internet connection on a Windows 2000 Professional computer. Your network has 10 users on the LAN. All of the users can connect to HTTP sites, FTP sites, and streaming audio content on the Internet. One of the computers on your LAN is running an FTP host application. Users on the Internet cannot connect to the FTP host on your network. What should you do? 
A. Configure the FTP host to accept incoming requests on service port 80. 
B. Configure an Internet Connection Sharing application type for FTP to use remote server port 23. 
C. Configure an Internet Connection Sharing service type for FTP use service port 21 on the FTP host computer. 
D. Configure an Internet Connection Sharing service type for FTP use service port 23 on the FTP host computer. 
ANS: C 


111. You are preparing to install Windows 2000 Professional on 100 MPS-compliant computers. Each computer has two 550-MHz processors. The Computers are configured identically. You want to use one of the computers 
as a reference computer for deploying Windows 2000 Professional to the remaining Computers. You install Windows 2000 Professional on the reference computer. You view Device Manager and notice that the drivers 
for the second processor are not installed. You want to add support for the second processor on the remaining 99 computers. You want to accomplish this with the least amount of administrative effort. What should you do? 
A. Use Setup Manager to configure the reference computer, and then create a disk image. 
B. Use the System Preparation Tool with the -pnp parameter to set up the reference disk, and then create a disk image. 
C. Use Device Manager to add the appropriate hardware abstraction layer (HAL) to the reference computer to support the second processor, and then Create a disk image. 
D. After imaging the reference computer, restart the reference computer in safe mode and add the driver for the second processor. 
ANS: C 


112. You are an administrator that has just received in 100 PC's with Windows 98 on them. They also have Dual 500Mhz processors on them. You decide that you want to upgrade them all up to Windows 2000 Professional. 
After running set up on a machine, you realize that only one of the processors is being seen by the OS what do you do next? 

A. Run sysprep.exe update the machines after deployment 
B. Run sysprep.exe with -pnp option 
C. On the test machine update use device manager to update the system to recognize the second processor. Then run sysprep.exe. 

D. Upgrade the windows 2000 license to include multiprocessor support (MPS)
ANS: C (AB 7) 


113. You need to upgrade 6 MPS computers from NT to W2K. Each machine has two CPUs. After the upgrade performance is slow. What to do? 
a) Enable AGP Bridge Controller. 
b) Install the MPS-compliant drivers for the 2nd processor using Device Manager. 
c) Install the ACPI-compliant drivers for the 2nd processor using Device Manager. 
d) During startup, press F8 and install the MPS-compliant drivers for the 2 CPU. 
ANS: B 


114. You are delegated administrative control of the graphics organizational unit (OU). You install Windows 2000 Professional on 25 PXE-compliant computers in the Graphics OU by using disk-duplicating software. The 
reference Computer was configured to have Windows 2000 Professional default desktop settings. Users in the Graphics OU have home folders specified in their user account settings. The home folders are located on 
the \ServerlUsers network share. You want to change the default path of  the users My Documents folders to their respective home folders whenever users log on to the network. You want to accomplish this with the least 
amount of administrative effort. What should you do? 
A. In the properties of the My Documents folder, select Move, and define the UNC path \ServerlUsers. 
B. Reconfigure each domain user account properties on the Profile tab, and define the UNC path \ServerlUsers. 
C. Enable a Local Computer Policy to redirect the My Documents folder, and define the UNC path \Server 1 Users\%Username%. 
D. Create a Group Policy object for the Graphics OU to redirect the My Documents folder, and define the UNC path \ServerlUsers\%Username%. 
ANS: D 

115. You are the administrator of your company's network. You want to configure a Security Policy for the Windows 2000 Professional Computers that are in the sales department. On one of the computers, you use Security Templates to configure the Security Policy based on the desired security settings. You then export those settings to an .inf file that will be used on all of the Computers in the sales department. You want to configure each Computer to have a customized Security Policy. What should you do? 
A. Use Secedit.exe to import the security settings from the .inf file to the computers in the sales department. 
B. Use a text editor to change the default security settings to the desired security settings. Then export those settings to the Computers in the sales department. 
C. Create an organizational unit (OU) named Sales. Add the users in the sales department to the Sales OU. Then apply the security template to the users in the Sales OU. 
D. Create an organizational unit (OU) named Sales. Add the computers in the sales department to the Sales OU. Then apply the security template to computers in the Sales OU. 
ANS: D 


116. You are the administrator of a workgroup supporting Windows 2000 Professional computers. You configure the Group Policy by setting the Account lockout duration to 0. What effect will this have? 
A. Users will never be locked out 
B. Users will be locked out for 69 days. 
C. Users will be locked out after one failed logon attempt. 
D. Users will be locked out indefinitely until the Administrator unlocks the user account. 
ANS: D 


117. After restarting your Windows 2000 Professional Computer, your Monitor shows a blank blue screen without text and the Computer will not respond to keyboard or mouse commands. You discover that an incorrect driver was 
just installed. How should you correct the problem? 

A. Use the "Last Known Good Configuration" to restart you system and correct the problem. 
B. There is nothing you can do. Reinstall the Operating System. 
C. Call the manufacturer to request a Windows 2000 compatible driver. 
D. Use the Emergency-Repair-Disk. 
Ans: A 

118. You install an ISA sound card into your Windows 2000 Professional system. The card fails. You reboot and go into safe mode. What do you do? 
A. Enable driver-signing 
B. Disable driver-signing 
C. Disable driver 
D. Disable using computer management 
Ans: C 


119. You install an external SCSI tape drive. The drivers install OK and the system starts up normally. When you reboot the PC later in the afternoon, you get a blue screen. What to do? 
a. Go into device manager and remove SCSI device. 
b. Select recovery console and disable the driver with DISABLE command 
c. Select safe mode and remove the driver 
ANS: C 


120. You want to troubleshoot system restoration by starting Windows 2000 Professional in Safe Mode. What should you do after the computer is restarted into Safe Mode? (Choose three.) 
a. Run msinfo32 
b. Run verifier 
c. Expand Components, and click Problem Devices. 
d. Expand Software Environment, and click Drivers. 
e. Expand Hardware Resources, and click Forced Hardware. 
f. Expand Hardware Resources, and click Conflicts/Sharing. 
ANS: A, C, F 


121. Which Windows 2000 Advanced Options menu item would you use if you wanted to load Windows 2000 Professional without the GUI? 
A. Safe Mode 
B. Safe Mode with No GUI 
C. Safe Mode Limited 
D. Safe Mode with Command Prompt 
Answer: D 


122. Which of the following commands or utilities can be used to create an Emergency Repair Disk? 
A. ERDB. 
B. RDISKC. 
C. RDISK32D. 
D. The Backup utility 
Answer: D 


123. What process do you use to restore an ERD? 
A. Boot with the ERD 
B. Use the Windows Backup utility 
C. Use the Windows 2000 boot disk 
D. Use the Windows 2000 Professional Setup Disks 
Answer: D 


124. You set up scheduled tasks to run and notify you of any failures. 3 days later you see that none of the tasks ran and you received no notifications. What to do? 
a. Set the schedule service to run under the administrator account. 
b. Set the scheduled tasks to run under the administrator account. 
c. Enable the messenger serviced. Set the schedule service to run under the local system account and set it to start automatically. 
ANS: C 


125. You have a laptop that doesn't shut down at all. It stays on the shutdown screen and even if you try to switch it off, it won't switch off? 
a. Enable APM in control panel, power options. 
b. Disable APM in the BIOS 
c. Enable hibernate in control panel, power options 
ANS: A 


126. You are the administrator of your company's network. You use Security Templates to configure a Security Policy on the Windows 2000 Professional Computers in the Sales organizational unit (OU). You notice that the 
Computers in the Sales OU are not downloading the Security Policy settings. On each computer, the Security Policy appears in the Local Computer Policy, but is not listed as the effective policy. You want all computers in the Sales OU to have the Security Policy listed as the effective policy. What should you do? 
A. Use Security Templates to correct the setting and export the security file. 
B. Use Security Configuration and Analysis to import the security setting. Then create a Group Policy object (GPO) for the Sales QU. 
C. Use Secedit /RefreshPolicy Machine_Policy command. 
D. Use the Basicwk.inf security file settings, save the security file, and then import the file to the Computers. 
ANS: C 

127. You upgrade 5 computers in the Finance Organization (OU) from Win NT workstation 4.0 to W2P. The computers are used by members of the Finance OU to run financial application. All 5 computers are configure to have default security setting. A user named Helene report that she can no longer run the financial application on her W2P computer. Prior to the upgrade, Helene was able to run the financial application on her computer. 
Helene is a member of the local user group. You want the financial application to run on Helene's computer. What should you do? 
A. Use computer Management to configure separate memory space for each financial application on Helene's computer 
B. Use Security Templates to edit the Security Policy to include the financial application on Helene's computer. Then, add Helene's user account to the Power users group on Helene's computer. 
C. Use Security configurations and Analysis to reconfigure the default security Policy.inf file to allow the financial applications to run on Helene's computer 
D. Use Secedit.exe to apply the compatws.inf security to Helene's security Policy to loosen the permission for the local group on Helene's computer. 
ANS: D (Mad 20)

128. You load NT 4 on C and W2kp on D. You do not want users to save files to D in either operating system, but you do want them to be able to access D. You implement user quotas in W2kp so that users cannot save files to D. 
When you restart the PC and go into NT4, users can still write to D. What to do? 
a. Use NT4 NTFS permissions to deny users write access to D: 
b. Enable EFS on D: 
c. Format the NT 4 partition and reload NT 4 
Ans: A 


129. You want to connect to your branch office printer through the browser. Your Windows 2000 Professional computer is running Peer Web Server. You were told the share name of the printer is HPColorL. You are unable to see it when you type its URL. What do you need to do to connect to this printer? 
A. Double-click the connect hotspot in the left pane of the printer's dialog box to view the printer. 
B. Ask the branch office administrator to reinstall the printer by using its URL as the port. 
C. Install Internet Explorer 3.0 or higher on your Windows 2000 Professional. 
D. Ask the administrator at the branch office to install IIS on the branch server. 
ANS: D 


130. You are delegated administrative control of the Finance organizational unit (OU). The Finance department has recently purchased 15 Windows 2000 Professional computers. Each computer has a fax modern. Each computer has 
the Fax service installed with the default values and settings. A user named Peter reports that he wants to add a fax printer by using the Add Printer wizard, but the wizard is missing from the Printers system folder. What should you do on Peter's computer to allow him to use a fax printer? 
A. Restart the Fax service. 
B. Reinstall the Fax service. 
C. Remove the Local Computer Policy. 
D. Add Peter to the local Administrator group. 
ANS: D 


131. What should you do before you share the printer with other users in the OU? 
A. Change the LPT port settings to enable legacy plug and play detection on your computer. 
B. Change the LPT port settings to bi-directional in the Bios on your computer, then reinstall the printer software. 
C. Connect the printer to another computer in the OU, then install the device driver. 
D. Obtain and install the WDM-compliant device drivers and printing software for the printer. 
Answer: D 


132. A user prints a lot of small docs by using a network printer. After printing a doc, he gets a short message that the doc is printed completely. How to turn these messages? 
a. Print server properties, disable " notify when remote documents are printed" 
b. Print server properties, disable "notify computer, not user, when remote documents are printed" 
c. Printer properties, disable bi-directional support 
ANS: A (Mad 37)

133. You are the administrator of a Windows 2000 professional computer and you have a shared printer. Several dept in your company use the shared printer. The sales dept frequently sends multiple page graphics, which takes long time to print. Users in other dept who have short messages have to wait for a long time to get their documents printed. You want to improve the efficiency of printing for all users who use the shared printer. You want to accomplish this with least amount of administrative effort. What should you do? 
a. Configure the priority of printer to 50. Add a new printer and set the priority to 1. For the new printer deny the print permission for the users of sales department. 
b. Configure the priority of printer to 50. Add a new printer and set the priority to 94. For the new printer deny the print permission for users in the sales dept. 
c. Monitor the print queue and raise the priority for all of the print jobs that are sent by the members who are not members for the sales dept. 
d. Delete the old printer. Add a new printer and set the priority to a higher value. Pause and print queue only when the graphics intensive jobs are printing. 
ANS: B ( Mad 36)
134. Your windows 2000 professional computer has 50 MB of free space on drive C and 500MB on drive D. Print jobs are failing because of inadequate space on drive C. You want the print jobs to be able to use the space on 
the drive D. What should you do? 
a. From the print server properties dialog box change the location of the spool folder to any existing path on the drive D. 
b. From the printer properties dialog box, go to the advanced properties option and change the location of the spool folder to D:winntsystem32spool 
c. Copy the Cwinntsystem32spoolprinter to Dwinntsystem32spoolprinter folder 
d. Mount drive C as subdirectories on drive D 
ANS: A (don't fall for B, wrong answer) 


135. You are a member of the Enterprise Admins group at Trey Research. You create and share a printer named HPColorL2 on a Windows 2000 Server computer named pserver.treyresearch.local. You grant Print permission only 
to the Domain Local group named CompanySales. Later, you add a new child domain named London.treyresearch.local. Clair Hector is a member of the global group named LondonSales in the london.treyresearch.local domain. Clair reports that she is unable to send a print job to the HPColorL2 printer. You want all members of the LondonSales group to be able to print to the HPColorL2 printer. What should you do? 
A. Add the LondonSales group to the CompanySales group. 
B. Add the CompanySales group to the LondonSales group. 
C. Change the CompanySales group to a universal group. 
D. Change the LondonSales group to a universal group. 
ANS: A 


136. You are the administrator of your Company's network. The network has 50 Windows 2000 Professional computers. Each computer has 32 MB of RAM. A user named Susan in the accounting department reports that her Computer performs very slow when she runs the Company's accounts payable application. You suspect that her Computer's RAM is insufficient when other applications are running. You want to find out whether adding more 
RAM would improve the performance of Susan's Computer. You start the application. What should you do next? 
A. Use Task Manager to see if memory usage exceeds 32 MB. 
B. Use Task Manager to see if the peak commit charge exceeds 32 MB. 
C. Use System Monitor to see if the Processor\%ProcessorTime counter consistently exceeds 50. 
D. Use System Monitor to see if the MemoryPage Faults per Second counter consistently exceeds 50. 
ANS: A 


137. A user name Tom report that application on his W2P computer is running slowly. You notice Tom's computer has 64 MB of RAM and 100 MB of free disk space. What should you do to improve the performance? (Check all that 
apply) 
A. Add Tom to the Power user group 
B. Set the total paging file to 75 % of physical memory 
C. Perform a disk analysis and use the disk defragmenter if recommended 
D. Use Disk cleanup to delete temporary files and unnecessary program files 
E. Ensure that the Performance Options windows is optimized for background services 
ANS: C, D (Mad8)

138. You want Excel to receive all the processor time possible on your Windows 2000 Professional computer because you are processing some complex formulas. What do you need to change on your system? 
A. Put the logged-on user in the Power Users group so that system rights will be increased. 
B. In the System's Environment Variables dialog box, in Control Panel, increase the amount of RAM for user applications. 
C. Under System's Property sheet found in Control Panel, increase the Paging File initial size to the value currently in the maximum size available in the Performance Options dialog box. 
D. Under System's Property sheet found in Control Panel, choose the Advanced tab and make sure Applications receive the foreground priority. 
ANS: D 

139. You want to configure image color management (ICM) everywhere possible on your new computer. Which devices are configurable for ICM 2.0 on your Windows 2000 Professional computer? (Choose all that apply.) 
A. Displays 
B. Tablets 
C. Printers 
D. CD-ROM disks 
E. BarCoders 
F. Cameras 
G. DVD disks 
H. Scanners 
Ans: A, C, F, H 


140. You are having problems with video during an unattended installation, the screen flickers and blanks out. Place the cross hairs on the line where the problem exists in your unattended.txt file. 
[Display]BitsPerPel = 8 
A. Vrefresh = 80 
B. Xresolution = 640 
C. Yresolution = 480 
ANS: A 


141. You have a system with two monitors, both set for 16-bit color and 1024 X 768 resolution. You decide to set up a DOS application in a DOS Virtual Machine Window. Default DOS configuration is in effect (Default autoexec.nt and config.nt) and the default DOS.PIF file is present. You place the shortcut on the first monitor screen. When you open it the screen goes to scramble. You move the shortcut to monitor #2 and launching the app locks. What do you need to do? 
A. Change both monitors to 256 colors. Configure the application to run full screen 
B. Change both monitors to run and optima settings. Configure the application to run full screen 
C. Update the drivers for Video card #1 Change #2 to 640 X 480 
D. Do something else 
Ans: A 


142. Some question about a mouse driver not working, then the admin installs a new signed mouse driver and reboots. After rebooting he looks in the device manager and sees that the old driver is still installed. How 
does he fix this? In other dump, the answer is: Use device manager to remove the original driver. However, in my exam, the answers have something to do with: 
A. Configure OU policy to allow installation of drivers overwrite Local Policy. 
B. Configure Domain policy to allow installation of drivers overwrite local policy. 
C. Configure local policy to allow installation of drivers to overwrite OU policy The wording is not exact. 
ANS: A 


143. You are configuring a Windows 2000 Server computer as a Routing and Remote Access server for a Branch office. You discover that an incorrect driver was installed during the installation of the modem. You attempt to 
remove the modem by using Phone and Modem Options in Control Panel. After each attempt to remove the modem by using this method, the computer stops responding. You restart the computer again. You must install the correct 
driver for the modem as quickly as possible. What should you do? 
A. Use the Add/Remove Hardware wizard to uninstall the modem. Restart the server. 
B. Shut down the server, remove the modem card, and restart the server. Shut down the server again, insert the modem card, and restart the server. 
C. Delete all references to modems in the registry. 
D. Run the Modem troubleshooter and remove the modem when prompted. Restart the server. 
ANS: A 


144. Your Windows 2000 Server computer uses a non-Plug and Play ISA modem configured to use IRQ 5. You add a PCI modem and restart the computer. Device Manager reports an IRQ conflict between the two modems. Both modem are trying to use IRQ 5. You want to resolve the problem. What should you do? 
A. Use Device Manager to change the IRQ for the original modem to IRQ 9. 
B. Use Device Manager to change the IRQ for the original modem to IRQ 10. 
C. Edit the CMOS settings on the computer to reserve IRQ 5 for non-Plug and Play devices. 
D. Edit the CMOS settings on the computer to reserve IRQ 10 for non-Plug and Play devices. 
ANS: C 


145. Which 3 methods can you use to install a modem under Win2000Pro? (Choose 3) 
A. Plug in a plug and play modem 
B. Use the add remove hardware program in control panel 
C. Use the phone and modem options program in control panel 
ANS: A, B, C 


146. You are the administrator of your company network. Your network is configured as shown in the exhibit. You want to install win 2000 on 10 non-pxe compliant computers on the marketing segment on the network. The 
10 computers do not have OS installed. You attempt to load the computers using the RIS image that is on the RIS Server. You find that the computers cannot connect to the RIS Server. You verify that the existing client 
computers can connect to the server including the RIS Server. You then check the network servers to find out that the Win NT server 4.0 running WINS Server has stopped responding due to HDD failure. You want to enable 
the computers to connect to the RIS Server. What should you do? 
(Choose two) 
a. Repair and restore the WINS Server 
b. Repair the WINS server and update the server to windows 2000 server 
c. Configure the AD server to also run DHCP 
d. Configure static entry in WINS that points to the RIS Server 
e. Create and use the RIS boot disk

f. Configure static entry on the DHCP server that points to the RIS Server

g. Run riprep.exe to create non-pxe compliant start up disk. 
ANS: C,E (Mad3) 
147. You are the administrator of your company's network. You receive a request from Stephen's manager to disable Stephen's access to a network share named Financial. Stephen's user account is the only member in a group named Reports. The Reports group has Full Control permission to the Financial share. You delete the Reports group. You later find out that the manager was in error and that Stephen should have his access to Financial share restored. What should you do? 
A. Re-create Reports and re-create Stephen's user account. Use existing NTFS permissions. 
B. Re-Create Reports and grant Reports NTFS Full Control permission to Financial. Stephen's user account will still be a member of Reports. 
C. Re-create Reports and grant Reports Full Control permission to Financial. Add Stephen's user account to Reports. 
D. Re-Create Reports and add Stephen's existing user account to Reports. Use existing NTFS permissions. 
ANS: C 


148. You are the administrator of your company network. A user name Andrew has limited dexterity which prevents him from using standard keyboard when completing his daily tasks, you configure win 2000 professional to use 
sticky keys and screen keyboard options. You save the accessibility options to a shared folder on the local hard disk of Andrews's computer. You want to configure the same option for another user Peter, you log on to Peters computer using his local user account and you access the folder over the network from Peters computer. You select the .acw file from the shared folder to set up Peter's computer to use the accessibility option. You receive an error message as follows: "there was a problem running the file when running the accessibility wizard" what should you do? 
a. Give the user on the 2nd pc read access to the shared folder on the 1st pc 
b. Copy the .acw file to c:documents and settingsdefault user 
c. Copy the file to a SDD and then use it on the 2nd pc 
ANS: A 


149. You install a ZIP drive into a Windows 2000 system. You install the drivers. On reboot, the system locks. You can't get in, and even safe mode doesn't work. How do you unload the driver to get back in to Windows 2000 
professional?  (Choose three) 
A. Go into device manager and remove Zip drive. 
B. From a command prompt run LISTSVC to disable the zip driver 
C. From a command prompt run DISABLE to disable the zip driver 
D. Select recovery console from the repair 
E. Start the PC from Windows 2000 professional CD-ROM 

F. Insert the ERD and specify the path of  the recovery file on the hard disk.
Ans: E, D, C  (Mad10) 

150. Which of the following volume Property dialog box tabs do you see for FAT32 partitions in the Disk Management utility? Choose all that apply. 
A. General 
B. Sharing 
C. Security 
D. Quota 
Ans: A, B 


151. Which of the following statements is true of dynamic disks in Windows 2000 Professional? Choose all that apply. 
A. Dynamic disks can be recognized by Windows NT 4 or Windows 2000. 
B. Dynamic disks are only supported by Windows 2000. 
C. Dynamic disks support features such as simple volumes, extended volumes, spanned volumes, and striped volumes. 
D. Dynamic disks support features such as simple volumes, extended volumes, spanned volumes, mirrored volumes, and striped volumes. 
Answer: B, D

152. What utility can be used to identify areas of disk space that can be deleted to free additional disk space? 
A. Disk Cleanup 
B. Disk Manager 
C. Disk Administrator 
D. Disk Defragmenter 
Answer: A 

153. Scott frequently accesses and updates a large number of files. He is noticing that the larger the files get, the longer it takes to access the files. He suspects that the problem is related to the files being spread over the disk. What utility can be used to store the files sequentially on the disk? 
A. Disk Cleanup 
B. Disk Manager 
C. Disk Administrator 
D. Disk Defragmenter 
Answer: D 


154. What steps would you take to access the Disk Defragmenter utility? 
A. Use Disk Administrator 
B. Use Disk Manager 
C. Through Programs > Accessories > System Tools 
D. Through Programs > Administrative Tools > System Tools 
Answer: C 
You access the Disk Defragmenter utility through Start > Programs > Accessories > System Tools > Defragmenter. 


155. Windows NT 4.0 is currently on the system you are using, and you want to install Windows 2000 Professional. Windows NT 4.0 is currently on an NFTS partition. For some reason you have decided that you are not going to 
upgrade, but rather, you are going to run this in a dual boot fashion. 
What do you need to do? 
A. Can't be done. 
B. You need to put Windows 2000 on a separate partition from Windows NT 4.0 
C. You need to upgrade Windows NT 4.0 to SP4. 
ANS: C 

156. Which of the following files are required to boot the Windows 2000 Professional operating system? Choose all that apply. 
A. NTLDR 
B. BOOT.INI 
C. NTOS.EXE 
D. NTDETECT.COM 
Answer: A, B, D 
The files that are required to boot Windows 2000 are NTLDR, BOOT.INI, NTDETECT.COM, and  NTOSKRNL.EXE. There is no boot file called NTOS.EXE. 


157. Which of the following files loads the Windows 2000 Professional operating system? 
A. NTLDR 
B. NTOSKRNL.EXE 
C. BOOTNT.EXE 
D. NTOS.EXE 
Answer: B 
The NTOSKRNL.EXE file is used to load the Windows 2000 Professional operating system. NTLDR is used to control the Windows 2000 boot process. There is no boot file called BOOTNT.EXE or NTOS.EXE. 


158. Which of the following options are configured through the BOOT.INI file? Choose all that apply. 
A. The location of the boot partition 
B. The location of the system partition 
C. The Windows 2000 boot menu 
D. The default operating system that should be loaded 
Answer: A, C, D 
The BOOT.INI file specifies the location of the boot partition, the boot menu, and the default operating system that should be loaded. The system partition is specified by the active partition. 


159. Which of the following files is used to initialize and start the Windows 2000 boot process? 
A. NTLDR 
B. NTOSKRNL.EXE 
C. STARTNT 
D. NTBOOT.EXE 
Answer: A 

When you install Windows 2000, the NTLDR file is copied to the active partition. This file executes when you choose to load the Windows 2000 operating system and is used to initialize the Windows 2000 boot 
process. 


160. Which of the following files is used to build the operating system menu choices that are displayed during the boot process? 
A. NTLDR 
B. NTOSKRNL.EXE 
C. STARTNT 
D. BOOT.INI 
Answer: D 
The BOOT.INI file is used to build the operating system menu choices that are displayed during the boot process. It is also used to specify the location of the boot Partition. 


161. Your computer is configured to dual-boot between Windows 98 and Windows 2000. How would you configure the computer so that Windows 98 would be the default selection if the user did not make a choice within the specified 
amount of time? 
A. Through the STARTUP.INI file 
B. Through the SYSTEM.INI file 
C. Through Control Panel, Startup Options 
D. Through Control Panel, System, Startup and Recovery 
Answer: D 


162. You use slipstreaming to apply a service pack to the installation files for Windows 2000 Professional on your network share. Then, you publish a software application that will be installed by various departments 
throughout the corporation on their Windows 2000 Professional computers. The application impacts the system state on any computer on which it gets installed from the publication. What must you do about the new service 
pack? 
A. The update /slip command will correct the system files that were affected by the installation of the application on each computer receiving the software. It will also apply the service pack from the distribution folder. You need to run update /slip on each Windows 2000 Professional computer of the installed based. 
B. Windows 2000 knows to automatically reinstall the correct system files that the service pack applied after the software is installed from the publication. You aren't required to do anything. 
C. The new service pack has not yet been applied to the installed base of  Windows 2000 Professional computers, so they don't have it. You must run update on each computer that got a Windows 2000 Professional installation 
before the service pack was slipstreamed to the installation share. 
D. You should manage the newly published software application with Windows Installer. Get the .msi from the vendor and reinstall this application on the network share. 
Ans: C 


163. You are preparing an unattended answer file for eight new Windows 2000 Professional computers. The person initiating the setups should not have to answer questions during the installations. How is the license agreement 
handled? 
A. You will create the license agreement answer in the [LicenseFilePrintData] section of the answer file. 
B. Your acceptance of the license agreement answer is included as a switch for winnt32.exe when you are using the Winnt.sif file. 
C. Your acceptance of the terms of the license agreement is associated during the computer name generation section of the answer file. Then the agreement is tied to each computer installed. 
D. You will be asked to accept the terms of the license agreement for all unattended installations if you choose the Fully Automated option while preparing the answer file. 
Ans: D 


164. You wish to check and make sure that the hardware that is installed on a client will be compatible with a Windows 2000 professional upgrade. 
Which of the following will give you this information? 
A) Run WINNT32.EXE /checkupgradeonly 
B) Run WINNT.EXE /checkupgradeonly 
C) Run chkdsk.exe 
D) There is no way to do this other than to take inventory of the hardware installed and verify it on the Hardware Compatibility List (HCL) 
ANS: A (A,B 10)


165. You want to upgrade some PCs in your company. They have different Hardware and use different peripherals. How can you check the compatibility while minimizing your work? 
a. Install W2k on all the machines and see what happens. 
b. Copy winnt32.exe to a floppy disk and run it on all the machines with the /checkupgradeonlyQ switch. - This is not a spelling mistake; they actually did put a Q at the end of that switch) 
c. Use setup manager to create an unattend file, and then modify the WIN9XUPG section. 
ANS: C 


166. You have acquired a new Pentium III computer with two blank hard drives, a 40X CD Rom drive, an AGP display adapter, and a fast Ethernet network adapter. All hardware is on the HCL. You want to achieve these result: 
Install win2000pro on the computer Minimize the time required to install win2000pro Choose a file system to enable maximum security of data on the computer Have the computer join your domain Your proposed solution is to start the computer, access the Bios, set the computer to boot from the CD Rom drive, save changes, and restart the 
computer. When Setup runs, complete the necessary tasks and specify the NTFS partition type. After restarting the computer again, restore the original boot disk configuration in the Bios. When prompted specify the appropriate domain name. Which result does the proposed solution? 
(Choose3) 
A. Win 2000 pro is installed on computer 
B. The specify file system enable security 
C. Have the computer join your domain 
Ans: A B C 


167. You are the administrator of your company's network. A user named Veronica uses a shared windows 2000 Professional computer. The computer is a member of a workgroup. Veronica has encrypted five files on the computer 
to ensure the security of the files. Two of these encrypted files are needed for an important meeting. However, Veronica is out of the office until next week. You need access to the files immediately. You also need to ensure that Veronica can log on when she returns. You want to accomplish this with the least amount of administrative effort. You log on to Veronica's computer by using the local Administrator account. What else should you do? 
A. Open the two files. Do nothing further. 
B. Turn off encryption for the two files. Do nothing further. 
C. Backup the two files and then restore them. Turn off encryption on the restored files. 
D. Change Veronica's password. Log on by using her user name and new password. Then open the two files. 
ANS: A 
(In a workgroup environment, the local Administrator is the Recovery Agent by default.) 


168. You encrypt three files to ensure the security of the files. You want to make a backup copy of the three files and maintain security setting. You have the option of backing up to either the network or a floppy disk. 
What should you do? 
A. Copy the files to a network share on a NTFS volume. Do nothing further. 
B. Copy the files to a network share on a FAT32 volume. Do nothing further. 
C. Copy the files to a floppy disk that has been formatted by using Windows 2000 Professional. Do nothing further. 
D. Place the files in an encrypted folder. Then copy the folder to a floppy disk. 
ANS: A (Only NTFS keeps encryption) 


169. You are the administrator of your company's network. Your network has 200 windows 2000 Professional computers and 15 windows 2000 server computers. Users on the network save their work files in home folders on a 
network server. The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled. A user named John leaves the company. You move all of the files from John's home folder to his manager's folder. When the manager attempts to open any of the files, she receives the following error message; "Access denied." You want the 
manager to be able to access the files. What should you do? 
a. Grant the manager NTFS Full control permission to the files. 
b. Grant the manager NTFS Take Ownership permission the files. 
c. Log on to the network as a Recovery Agent. Decrypt the files for the manager. 
d. Log on to the network as a member of the Backup Operators Group. Decrypt the fields for the manger. 
ANS: C (Mad 35)


170. Kevin, the Software Developer of Perfect Solution Inc., recently left the job. The company's Administrator moves all of his home folder files to his Manager's home folder. The NTFS partition that contains the home 
folders has the Encrypting File System (EFS) enabled. When the Manager attempts to open Kevin's files, he is denied access. What should be done, so that the Manager can access those files with least administrative burden? 
A. Grant the Manager NTFS Full Control permission to the files. 
B. Grant the Manager the NTFS Take Ownership permission to the files. 
C. Logon to the network as a Recovery Agent. Decrypt the files for the Manager. 
D. Logon to the network as a member of Backup Operators group. Decrypt the files for the Manager. 
ANS: C 


171. Julie is trying to save a file that is 2MB in size. When she tries to save the file, she gets an error message that the disk is out of space. When the administrator checks available disk space, it is determined that there is more than 4GB of free disk space. What is the most likely cause? 

A. The disk needs to be defragmented. 
B. Julie does not have the NTFS permissions she needs to access the folder where she is trying to save the file. 
C. Julie has exceeded her disk quota. 
D. The folder is encrypted and Julie does not have the key required to write to the folder. 
Answer: C 


172. Which of the following statements is true for disk quota management in Windows 2000 Professional? 
A. Quotas can only be set for all users of a volume. 
B. Quotas can only be set for specific users or groups of a volume. 
C. Quotas can be set for all new users of a volume or set individually for users of a volume. 
D. Quotas are only set for all users at the computer level through a group policy. 
Answer: C 
You cannot specify a quota for a group. Quotas are set for all new users of a volume or set individually for users of a volume. 


173. You are creating a dial-up connection for Internet access. The wizard cannot access the default Internet Service Providers (ISP) with either of the numbers provided. What is your alternate method for setting up the connection? 
A. Configure the dial-up connection to negotiate with the server using Challenge-Handshake Authentication Protocol (CHAP). 
B. You can choose the option to set up the Internet connection manually if you know the ISP's phone number and your account and password already. 
C. You need to provide a known IP address before attempting to connect to the ISP server. 
D. Your ISP is requiring Data Encryption. Configure the dial-up connection to use it. 
ANS: B 


174. You install Windows 2000 Professional on your portable computer. You configure your computer to join the CORP domain. You now create a new dial-up connection to connect to the company's remote access server that 
is in the CORP domain. You want authentication to be based on the logon credentials that you use when you log on to the portable computer. What should you do? (Choose two.) 
A. Configure the security options to enable EAP. 
B. Configure the security options to require secured passwords. 
C. Configure the security options to allow unsecured passwords. 
D. Configure the security options to use the Windows logon name and password. 
E. Configure the dialing options to include the Windows logon domain. 
F. Configure the dialing options to not prompt for name and password. 
ANS: B, D 


175. You create a dial-up connection to your Internet service provider (ISP). You configure the Security tab and the Networking tab of the Internet Connection via MSN Properties dialog box as shown in the exhibit. You attempt to connect to the ISP. You view the status change from Dialing to Verifying user name and password. After several seconds, the status changes to Disconnecting. You are then disconnected from the Computer you dialed. You verify that your user name and password are entered correctly.  You want to enable your Computer to connect to your ISP. What should you do? 
A. Configure your connection to enable data encryption. 
B. Configure your connection to use the UNIX SLIP server. 
C. Configure your connection to allow unsecured passwords. 
D. Instruct your ISP to configure your account to support Multilink. 
ANS: C 


176. You are using a DIALUP connection. You want to insure that your PASSWORD is encrypted. What protocols from the list below would you disable? 
A. PAP 
B. SPAP 
C. MSCHAP 
D. MSCHAP V1 
E. MSCHAP V2 
F. CHAP 
Ans: A 
Keywords dialup and password must be encrypted not whole session. 
PAP is the only protocol that does not encrypt the password. 


177.You are using a DIALUP connection. You are DIALING into a remote server you do not know what type of server it is, but you want the entire session encrypted. What protocols from the list below would you disable? 
A. PAP 
B. SPAP 
C. MSCHAP 
D. MSCHAP V1 
E. MSCHAP V2 
F. CHAP 
Ans: A, B 
MSCHAP, MSCHAP V1, MSCHAP V2 are for encrypting whole sessions to dial in connections in a MICROSOFT world. CHAP is for encrypting whole sessions to dial in connections in a NON-MICROSOFT 


178. You are creating a dial-up connection on your Windows 2000 Professional portable computer to connect to your customer's dial-up server. You are not sure which type of server your customer is using for dial-up connections. You want to ensure that your dial-up connection authentication is secure and that your logon information is not sent in plain text. You view the Advanced Security Settings dialog box as shown in the exhibit. Which option or options should you disable in the Advanced Security Settings dialog box? (Choose all that apply.) 
A. Unencrypted password (PAP) 
B. Shiva Password Authentication Protocol (SPAP) 
C. Challenge Handshake Authentication Protocol (CHAP) 
D. Microsoft CHAP (MS-CHAP) 
E. Microsoft CHAP Version 2 (MS-CHAP v2) 
F. For MS-CHAP based protocols; automatically use my Windows logon name and password (and domain, if any) 
ANS: A, B 


179. You are using a DIALUP connection to connect to a WINDOWS 2000 RAS SERVER. You want the whole session encrypted. What protocols from the list below would you disable? 
A. PAP 
B. SPAP 
C. MSCHAP 
D. MSCHAP V1 
E. MSCHAP V2 
F. CHAP 
Ans: A, B, D, F 
PAP SPAP CHAP are not used because you are dialing into a pure WINDOWS 2000 System. D is wrong because you only have MSChap and MSChap v2. 


180. You install a second modem on a Windows 2000 Server computer configured with Routing and Remote Access. Dial-in users report that they are unable to connect to the server by using this new modem. What can you 
do to help find out the cause of the problem? (Choose Three.) 
A. Use the Diagnostics tab in Phone and Modem Options in Control Panel to query the modem. 
B. Use device Manager to identify any port resource conflicts. 
C. Use the Routing and Remote Access snap-in to find out whether the ports for both modems are operational. 
D. From a command prompt, run the Net Config Server command. 
E. From a command prompt, run the Net Statistics command. 
F. Use Regedit32 to view the Error Control value in the 
HKEY_LOCAL_MACHINESystemCurrentControlSetServicesRemoteAccess Key. 
ANS: A, B, C. 


181. A user calls you because she cannot find the files she needs on a network shared folder. You learn from her that she is looking with Explorer for the n:\compositedivision\projects folder. What do you need to do so she can see the files? 
A. You instruct her to type \server namecompositedivisionprojects filename in her application software. 
B. Tell the user to click the Start button, and run the \servername. Using that route, she can click down to the target folder. 
C. Give the user an access control entry for the needed folder, projects. D. Give the user "list folder contents" permission to the network shared folder using a security group. 
ANS: C 


182. You are the administrator of a Windows 2000 Professional computer that is shared by several users in the sales department. User accounts have been created for current users. Current users can log on to the computers. To accommodate new users, you add two new users accounts named user7 and user8 to computer5. When user7 attempts to log on to the computer, she receives the following error message: "Windows cannot copy file c:documents and SettingsDefault User to location C:Documents and SettingsUser7. Contact you network administrator. Detail - Access is denied." When User8 attempts to log on to the computer, he receives the same type of error message. You want to allow the two new users, as well as other users in the sales department, to be able to log on to the computer. Which two methods can you use to accomplish your goal? 
(Choose two.) 
A. Add the user7 and user8 user accounts to the DACL for the Profiles shared folder on the network server. 
B. Add the User7 and User8 user accounts to the DACL for the C:documents and SettingsDefault user folder. 
C. Add the Everyone group to the DACL for the C:documents and SettingsDefault user folder. 
D. Add a group Policy object (GPO) for the Sales OU that redirects user profiles to a shared folder. 
E. Log on by using the local Administrator account and create new folders for User7 and User8 in the C:documents and settings folder. 
F. Select the allow inheritable permissions from parent to propagate to this object option on the c:documents and Settingsdefault user folder, and reset the permissions on all child objects. 
G. Move and retain permissions and compressions 
Ans: C, F 


183. You are the administrator of a network supporting Windows 2000 Professional computers connected to a Windows 2000 Server domain. You have assigned permissions to the appropriate network and printer resources to 
the Developers group. Ten new users have been hired, and you are installing ten new computers to run Windows 2000 Professional. You want the new users to have these capabilities:Log on to any computer in the domain and run the same applications.Log on to any computer in the domain and receive the same display settings.Log on to any computer in the domain and access the same network connections.Log on to any computer in the domain and receive the same printer connections.Your proposed solution is to configure the computers to join the domain, create ten new domain user accounts, add them to the Developers group, and configure a roaming user profile for each user. Which results does the proposed solution provide? 
(Choose all that apply.) 
a) Users can log on to any computer in the domain and run the same applications. 
b) Users can log on to any computer in the domain and receive the same display settings. 
c) Users can log on to any computer in the domain and access the same network connections. 
d) Users can log on to any computer in the domain and receive the same printer connections. 
ANS: B, C, and D 


184. You are the administrator of your company's network. Your network has 20 Windows 2000 Server Computers in the contoso.com domain. Your network also has 250 Windows 98 Computers. You want to perform a clean 
installation of Windows 2000 Professional on all of the Windows 98 Computers. All of the Windows 98 Computers are identical models and are PXE Compliant. You want to accomplish the following goals:- 
An unattended installation of Windows 2000 Professional will be performed. 
- An unattended installation of company-standard applications will be performed during the installation of Windows 2000 Professional. 
- Each Computer will be assigned a unique Security Identifier Descriptor (SID). 
- The unattended installation script will be modified so that the Computers automatically join the Contoso.com domain. 
You take the following actions:- 
Install Windows 2000 Professional on a Windows 98 Computer named Computer l. 
- Install and configure company-standard applications on Computer l. 
- Use Setup Manager on Computer 1 to create a Unattend.txt file based on 
the current Configuration, including domain membership. 
- Start the remaining Windows 98 computers, and then install Windows 2000 Professional. Use the Unattend.txt file to provide the settings for the installation. Which result or results do these actions produce? 
(Choose all that apply.) 
A. An unattended installation of Windows 2000 Professional is performed. 
B. An unattended installation of company-standard applications is 
performed during the installation of Windows 2000 Professional. 
C. Each Computer is assigned a unique SID. 
D. The unattended installation script is modified so that the Computers 
automatically join the contoso.com domain. 
ANS: A, C, D 

185. You are an administrator of your company's network. You want to perform routine upgrades on your Windows 2000 Server computer. You use your non-administrator user account in the domain to log on to the server. You 
want to update all of the critical system files and patched on the server in the shortest possible time. What should you do? 
A. Run Windows Update. 
B. Run System File Checker. 
C. Log on as an Administrator and run Windows Update. 
D. Log on as an Administrator and run System File Checker. 
ANS: C 

186. You are the administrator of your company's network. You run the Multilanguage version of Windows 2000 Professional on 1500 computers. Users can choose Chinese, English (US), German, Japanese, or Spanish as 
their language environment. A user named Suzanne wants to change her computer desktop and user interface from English to Japanese. She reports that she used Regional Options in Control Panel to install Japanese as a 
language preference. However, her computer desktop and user interface remain in English. What should you instruct Suzanne to do? 

A. Set Japanese as the default language by using Regional Options in Control Panel. 
b. Set Japanese as the default locale and keyboard layout/IME language by using Regional Options in Control Panel. 
C. Select Japanese by using Regional Options in Control Panel. Then log off and log back on. 
D. Select Japanese in the locale and keyboard layout/IME settings on the taskbar. Then install the code page conversion table. 
ANS: C 


187. You are the administrator of a Windows 2000 network for Pamell Aerospace. You upgrade 10 computers from Windows 98 to Windows 2000 Professional. You want the computers to join the pamellaerospace.com 
domain. What should you do? 
A. Log on to one of the Computers and create 10 unique Computer accounts in Active Directory. 
B. Log on to each Computer and create the Computer account for each Computer when prompted to do so. 
C. Log on to each Computer by using the domain Administrator account, join the domain, and then create the computer account for each Computer when prompted to do so. 
D. Reconfigure TCP/IP on each Computer to ensure that the computers are on the same subnet as the domain controller for the parnellaerospace.com domain. 
ANS: D 


188. TCP/IP diagram question: 4 PC's on one side of the router. 3 configured with TCP/IP and NWLink 802.2 and fourth PC with NWLink 802.2. Their gateway configuration is wrong the other side is all TCP/IP configured 
correctly to the router. What are the two best things to get them all talking together? 
A. The DHCP server was handing out bad gateway addresses 
B. Configure the Nwlink PC to use DHCP 
C. Configure the Nwlink PC to use 802.2 
D. Configure everyone to use NETBEUI 
Ans: A, C 


189. You are installing Windows 2000 Professional on 25 computers. You want to prevent users from installing device drivers that might cause computers to become unstable. You want users to be able to install device drivers 
only for devices that are included on the current Hardware Compatibility List (HCL). What should you do? 
A. Create a Local Computer Policy to enable Windows File Protection. 
B. Create a Local Computer Policy to prevent users from installing device drivers. 
C. Add Users to the Power Users local group rather than to the Administrators group. 
D. Enable driver signing to prevent the installation of unsigned drivers, and set driver signing as a system default. 
ANS: D 


190. Roger is a new user in your company whom you have just created an account for. Rogers logs on to his computer for the first time and is annoyed by the background that has been configured for his account. He 
attempts to change the background and is successful. After working for a couple of hours he logs off his computer and heads to lunch. When he returns from lunch, he logs on to his computer and notices that he now has 
the original background again. You receive a call from Roger who would like to know why this happened. What is the most likely explanation? 
A. Roger does not have the appropriate permission to the bitmap file for the background he wishes to use. You must have at least Read permission to the file containing the background you wish to use. 
B. Roger is not a member of the Power Users group. In order to make permanent changes to user settings, you must be a member of this group. 
C. Roger's account has been configured with a mandatory profile. In this case, the user can still modify the desktop, but the changes are not saved when the user logs off. 
D. Roger's account is a member of the Guest Users group. Members of the Guest Users group automatically have their changes discarded upon logoff. 
Answer: C
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7. You are the administrator of your company network. Your network is configured as shown in the exhibit. You want to install win 2000 on 10 non-pxe compliant computers on the marketing segment on the network. 
The 10 computers do not have OS installed. You attempt to load the computers using the RIS image that is on the RIS Server. You find that the computers cannot connect to the RIS Server. You verify that the 
existing client computers can connect to the server including the RIS Server. You then check the network servers to find out that the Win NT server 4.0 running WINS Server has stopped responding due to HDD 
failurE.22. You want to enable the computers to connect to the RIS Server. What should you do? Choose two. 
A. Repair and restore the WINS Server 
B. Repair the WINS server and update the server to windows 2000 server 
C. Configure the Active Directory server to also run DHCP 
D. Configure static entry on the DHCP server that points to the RIS Server 
E. Create and use the RIS boot disk 
f.  Run riprep.exe to create non-pxe compliant start up disk. 
Answer: C,E 

9. You schedule a task to run after 15 minutes. After an hour you find that the task has not run, you check the Event Viewer system log. It contains the error message: "The Task Scheduler service failed to start-due to logon failure". You want to run the scheduled task again. What should you do before restarting the Task Scheduler? 
A. Set the Task Scheduler service to logon under the Local System account. 
B. Set the task scheduler service to interact with the desktop 
C. Resatart the remote procedure serviced called RPC service 
D. Log off then on using an account in the power users group 
Ans: A 


12. You are the administrator of a network, wherein members of the sales dept use portable computers running win2k professional. Each of their computers have network cards installed which is used when they connected to the n/w. Users do not use the n/w cards when they are away from the office. These computers also have wireless PC (n/w) cards installed which the users use when in a conference or meeting. How do you configure the portable computers for optimality in all environments? 
A. Configure three different profiles. 
This is a new question, thus I don't remember the other options. 
Ans: A 


13. You are administering a Windows 2000 Professional, single Pentium II 400Mhtz processor computer. You need to install a new accounting software application. The software manufacturer recommends that you use a dual-processor configuration. First, you install a second identical processor in your computer. You need to ensure that you will be able to install the new software. What should you do next? 

a. Update the HAL to support multiple processors. 
b. In Device Manager, disable the direct memory access controller. 
c. Use the Add/Remove Hardware Wizard to detect and install the driver for the new processor. 
d. Reinstall Windows 2000 Professional to support a multi-processor configuration. 
Ans: A 

14. A user in your Sales OU reports that her mouse is not working. You log onto the domain from that user's computer by using the domain Administrator's account. You discover the user is using an old mouse driver. You install an updated mouse driver, and restart the computer. The mouse is still not working correctly. You view Device Manager, and notice the previous mouse driver is still installed. What should you do? 
A. Set the Sales OU policy for security to warn and allow the installation to override the local security default. 
B. Set the domain policy for security to block but allow the installation to override the local and Sales OU security default. 
C. Set the Local computer policy for security to warn but allow the installation. 
D. Disable Plug-and-Play and restart. 
Ans: A 
15. Upgrade network card 10 Mbps to 10/100 Mbps. Use same TCP/IP setting. No connection. From the computer ping the network card IP address, time out. Ping 127.0.0.1, time out. 

A. Change TCP/IP setting. 
B. Install a DHCP on the network. 
C. Install a DNS on the network. 
D. wrong answer 
E. Change the network card. 
Ans: E,  D


17. You have a portable laptop with W2KPro installed. You add a PNP SCSI device to the docking station, connect the portable and boot W2K. It fails to detect the SCSI device. You start the Hardware wizard, but when it finished it didn't detected the device. You want to enable W2K to detect the device. What to do? 
a. Start the Add/Remove Hardware wizard. Manually install the drivers. 
b. Wrong answer 
c. Wrong answer 
d. Adds the drivers to the %systemroot%driver cachei386 folder and start the Add/Remove Hardware wizard. 
Ans: A 


18. You need to install Windows 2000 Professional on 35 new computers on your company’s network. You also need to install recovery console during the installation. 
You create a distribution folder and copy the Windows 2000 Professional support folder to the network server. Then you create a network boot floppy disk to install Windows 2000 Professional from the distribution 
folder. 
You need to create a batch file, which the network boot disk will execute to start the installation. Which command must you specify in the batch file? 
A. Winnt32 /cmd:z:\i386\winnt/a 
B. Winnt32/cmd:z:\support\tools\setup.exe 
C. Winnt/e:z:\i386\winnt32 /cmdcons 
D. Winnt/e:z:\support\tools\setup.exe 
ANS: C 

19. You install a SCSI adapter and a SCSI tape drive on your Windows 2000 Professional Computer. You start the computer. Windows 2000 Professional detects and installs drivers for the new SCSI devices. Later the same day, you restart your computer. During the startup process, the computer stops loading Windows 2000 Professional. You then restart the computer and it stops again. You want to enable your Windows 2000 Professional computer to start successfully. What should you do? 
A. Start the computer in safe mode Enable driver signing 
B. Start the computer in safe mode Use Device Manager to remove the SCSI tape device 
C. Start the computer by using the Recovery Console Repair the Master Boot Record by using the fixmbr command 
D. Start the computer by using the Recovery Console Disable the SCSI adapter device driver by using the disable command. 
Ans: D 


21. You have a Windows 2000 Professional portable computer that is shared by users in one of your departments. You want to configure a roaming user profile so that users can logon from any location including by using a dial-up connection. You log on to the computer by using the local Administrator account. You create user accounts for the users. When you attempt to configure each individual user account profile to be a roaming profile, you fail. You receive the Change Profile Type dialog box. What should you do? 
A. Connect the portable computer to the network, and configure the user accounts for a roaming user profile. 
B. In control Panel select the change type option. Then select the roaming profile option. 
C. From users and passwords in the control panel select the advanced tab and then redefine the path for the profile location. 
D. Use the network connection wizard to create a Virtual Private Network(VPN) connection to the network and define the mandatory profile path on each domain user account. 
Ans: A 


22. You have a system with two monitors, both set for 16-bit color and 1024 X 768 resolution. You decide to set up a DOS application in a DOS Virtual Machine Window. Default DOS configuration is in effect (Default autoexeC.nt and config.nt) and the default DOS .PIF file is present. You place the shortcut on the first monitor screen. When you open it the screen goes to scrambled. You move the shortcut to monitor #2 and launching the app locks. What do you need to do? 
A. Change both monitors to 256 colors. Configure the application to run full screen 
B. Change both monitors to run and optima settings. Configure the application to run full screen 
C. Update the drivers for Video card #1 Change #2 to 640 X 480 
D. Do something else 
Ans: A 


23. You want to configure your Win2000 Professional portable computer to use offline files. The files include a large project file and some smaller personal files. Your portable computer using a dial-up connect to server at scheduled times during the day to automatically download your e-mail messages. You do not want to synchronize the project file when you connect to the network by using your dial-up connection. What should you do? 
A. Configure the synchronization settings to perform a quick synchronization 
B. Configure the synchronization settings to ask you before synchronizing items 
C. Configure Synchronization Settings to synchronize the project file only when using the LAN connection. Set synchronization for the personal files for both the LAN connection and your dial-up connection 

D. something else 
Ans: C 


27. You are creating a shared Internet connection on your Windows 2000 Professional computer. You want to enable other computers on the LAN to be able to access only Http and FTP sites on the Internet. What should you do? 
a. Configure your shared Internet connection to disable LCP extension. 
b. Configure your shared Internet connection to disable on demand dialing. 
c. Set the Internet connection sharing application type for Http to use the remote server for the PORT 25. 
d. Create an Internet connection sharing application type Http to use the remote servers PORT 80. 
e. Create the Internet connection sharing application type FTP to use the remote server port 21. 
ANS: D,E 

40. You are the administrator and you want to perform an unattended installation of win2k pro on one of the systems. You create an answer file using setup manager and select fully automated istallation. Then you start the setup which uses the answer file. The setup proceeds correctly (Automated) but at the start of the GUI mode it display a message the "setup cannot continue since some user data is invalid or missing". What do have to do the next time to overcome this problem? 
a. In the answer file under [unattended] set OEMPreinstall=yes 
b. In the answer file under [userData] add the entry for ProductID 
c. In the answer file under [GUIUnattended] set OEMSkipWelcome=1 (or 
simillar ans) 
d. Something else 
Ans: B 

41. One user leaves your company and another gets his position. How can you give the same permissions and 
restrictions to him while minimizing your work? The old user must have no further access. 
A. Rename the user account and change the password. 
B. Copy the old account to the new account and then delete the old account. 
C. Copy the old user profile to the new user account. 
D. Delete the old account. Create a new account and place it in all the groups that the old account was in. Manually re-assign all the user specific rights and permissions from the old account to the new account. 
Ans: A 


42. You have configured accessibility options for Tom. Everything works fine. Tom leaves his computer and comes 
back for an hour and none of the accessibility options work anymore. What should you do? 

A. In accessibility options modify "turn off accessibility features after idle for xx minutes." 
B. In utility manager increase value of "turn off accessibility features after idle for xx minutes." 
C. Something else 
D. Something else 
Ans: A 


43.You create an unattend.txt file for your unattended installation of  Windows 2000 Professional. During the installation, the screen flickers and blacks out. You examine the unattend.txt file. Which of the following is causing the problem with the monitor? 
BitsPerPel = 8 
Vrefresh = 80 
Xresolution = 640 
Yresolution = 480 
[Networking] 
InstallDefaultComponents = Yes 
a. BitsPerPel = 8 
b. Xresolution = 640 
c. Yresolution = 480 
d. Vrefresh = 150 
e. Networking 
Ans: D 

44. Your network's dialup server is configured to support certificate authentication. You want to use smart card authentication on your Win2000 Professional Portable computer. Your computer has a PC Card smart card reader and the appropriate 
drivers installed, and a smart carD. What else should you do to enable smart card authentication on your computer? 
A. Configure the dial-up connection to use EAP. Select the smart card device for authentication. 
B. Configure the dial-up connection to use SPAP. Select the smart card device for authentication. 
C. Configure the dial-up connection to use certificate authentication. Enable the user credentials for authentication. 
D. Configure thedial-up connection to connect to a private network through the internet. Enable L2TP to create a VPN tunnel 
E. No other configuration is needed to enable smart card authenticate 
Ans: A 


45. One user has a Video Capture Card installed on her pc. She uses it to capture video pictures. She complains the video capture card is not working properly and she couldn't view captured video. You went to Device manager (there was an exhibit show you the Device Manager, and there was no video capture card listed in there. There was a yellow marked audio adapter, but shouldn't have anything to do with the question). What should you do? 
A. Enable the device in Device manager 
B. Update the driver from Device Manager 
C. Disable PNP and install manually 
D. Copy the manufacturer's driver to WINNT\driver cache\i386\ and then let Windows 2000 to install the device 
Ans: B 


46. You have 10 W2K PRO computers in the research department which contain confidential information. You want these computers to communicate among other Win 2K PRO computers . But you also want to prevent them from communicating with NT 4.0 and 98 computers on your network. What should you do? 
a. Import & Use the Securews.inf security template 
b. Import & Use the Hisecws.inf security template 
c. Disable " Access this computer from network " in the local security policy settings. 
d. Wrong answer 
Ans: B 


47.You use an ISDN dial-up connection to connect to a RAS server using VPN. You are able to connect to your corporate network but while you are connected you cannot access the internet. what should you do to access the internet at the same time. 
A. Something 
B. Enable "Internet connection sharing" in the dial-up connection properties. 
c. Clear the "Use default gateway on remote network" checkbox in the dial-up connection properties. 
D. Enable SAP Agent 
Ans: C 
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35. From your Windows 2000 Professional computer, you need to map drive G to the default administrative share on drive C of a server named AppSrv. 
What con you do to map the drive? 
A. Run the net share C$=G:\ command 
B. Run the net use G:\\AppSrv\C$ command 
C. Browse to AppSrv in Windows Explorer, and map drive G to the C$ share 
D. Browse to AppSrv in My Network Places, and map drive G to the C$ share 
ANS: B 


46. You buy a printer which is listed in the Windows 2000 HCL. You try to install it on your computer, but it fails (See Exhibit) What should you do before you share the printer with other users in the OU? 
A. Change the LPT port settings to enable legacy plug and play detection on your computer. 
B. Change the LPT port settings to bi-directional in the Bios on your computer, then reinstall the printer software. 
C. Connect the printer to another computer in the OU, then install the device driver. 
D. Obtain and install the WDM-compliant device drivers and printing software for the printer. 
Answer: D
49. You upgrade the NT Workstation of a financial manager to Windows 2000 Professional. After the upgrade, the manager can no longer run financial applications on her computer. She is a member of the Local Users group. What should you do to ensure that all financial applications run on her computer? 
a. Use the Computer Magnet to configure separate memory space for each financial application in the user's account. 
b. Use Security Tablets to adjust security policies for the user and her account in the Power Users group on her computer. 
c. Use Security Configuration and Analysis to configure compatws.inf security policy to allow financial application execution on her computer. 
d. Use Security Tablets to relax permissions for all local groups on the computer. 
Answer: C
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1. You are the administrator of your company's network. A user named Peter runs windows 2000 Professional on his portable computer. Peter wants to be able to work at home on files that were created in the office on the company network. Prior to logging off the network and leaving the office, Peter enables offline files. Peter calls you from home and reports that copies of his folders and files on the network are not available on his portable computer. What should you instruct Peter to do? 
A. Enable file and print sharing. Peter will be able to access his files at home immediately. 
B. Synchronize all offline files. Peter will be able to access his files at home immediately. 
C. At the office, make all files available offline. Peter will be able to access his files the next time he logs off the network. 
D. At the office, create a shortcut to the Offline Files folder. Peter will be able to access his files the next time he logs off the network. 
Answer: C 


3. You configure your portable Windows 2000 Professional computer to redirect all files saved to the My Documents folder to your home folder. What two actions should be performed to ensure that all files in the My Documents folder are available when the computer is not on the network? 
A. Enable offline files in Windows Explorer. 
B. Create a shortcut in My Network Places to access your home folder. 
C. Create a shortcut in Windows Explorer to access offline folders from the desktop. 
D. Use Synchronization Manager to configure your home folder to be available offline. 
E. Use Windows Explorer to configure the properties of your home folder to be available offline. 
Answer: A, E correct 


4. You plan to install Windows 2000 Professional on 60 new computers on your company’s network. After installing Windows 2000 professional on one of the new computers, you log on using the local administrator account and install all company-standard applications. You then create a RIS image of the computer you just configured. How should the RIS image be configured so that the standard applications will be accessible to users when they first log into their computers? 
A. Run rbfg.exe before installing the standard applications. 
B. Copy the All Users profile to the Default Users profile. 
C. Run riprep.exe prior to installing the standard the standard applications. 
D. Copy the Administrator account profile to the Default Users profile. 
Answer: D correct 


5. As the administrator of your company’s network you will be installing Windows 2000 Professional on 10 new Pentium III computers. Your company does business with a myriad of countries and accepts many currencies. You must ensure that international currency options are set for 5 of the 10 computers. The remaining 5 computers must be configured to support different input locals. How can you most effieciently set the correct international currency options and configure different input locales on each specified group of computers? 
A. During the unattended installation of Windows 2000 Professional 
B. Make the appropriate changes in the regional settings dialogue box during the installation of Windows 2000 Professional 
C. After Windows 2000 Professional is installed, logon and make the changes through the panel 
D. Make the appropriate changes in the date and time settings dialogue box during the installation of Windows 2000 Professional 
Answer: A correct 


8. You want to configure the RIS image so that the standard applications will be accessible to the user when the user first logs on to the network. What should u do? 
A. Run rbfg.exe before installing the standard applications. 
B. Run riprep.exe before installing the standard applications. 
C. Copy the all users profile to the default users profile. 
D. Copy the local administrator account profile to the default users profile 
Answer: D correct 


9. Windows NT 4.0 is currently on the system you are using, and you want to install Windows 2000 Professional. Windows NT 4.0 is currently on an NFTS partition. You have decided that you are not going to upgrade, rather, you are going to run a dual boot configuration. How can you do this? 
A. It cannot be done. 
B. Install Windows 2000 onto a separate partition than Windows NT 4.0 
C. Upgrade Windows NT 4.0 to SP4 (Service Pack 4) 
D. Run upgradE.exe instead of WINNT.exe 
Answer: C  


11. What tool would be used to create a distribution tool and create a single Unattend.txt file to pre-install 500 Win2000 computers? 
A. SysPrep.exe 
B. RIPrep.exe 
C. Setup Manager (Setupmgr.exe) 
D. Rbfg.exe 
Answer: C corre 


12. On a Windows 2000 professional system you set up a scheduled task to run. It does not run when expected. You log in and run the task, it works. What should you do to insure that it works in the future? 
A. Schedule the task to run in the same security context as yours 
B. Schedule the task to be logged on as an administrator 
C. Delete the task and start over 
Answer: A 


13. You want to install a dual boot system Windows98 and Windows 2000 Professional computers for an employee that will arrive next week. You have three hard disk, you install Windows98 on disk0 Windows2000 on Disk1. Disk2 will be used to store data, Disk1 should allow File security. The data storage on Disk2 will be accessed by both system. Which file systems should you install on Disk0, Disk1, and Disk2 ? 
A. Disk 0: FAT16 Disk1: FAT32 Disk2: FAT 16 
B. Disk 0: FAT32 Disk1: NTFS Disk2: FAT 32 
C. FAT32 on all three disks 
D. FAT16 on all three disks 
E. NTFS on all three disks 
Answer: B 


14. Sandy has a Windows 2000 Professional system. Today she is visiting another department, and is using a Windows NT 4.0 system. She wants to print a document but is missing her printer. You want her to be able to print from any computer she logs in at. What can you do to insure that she has this ability? 
A. Configure the server properties of printer system folder to connect to the shared printer 
B. Install a print driver for the print device on the Windows NT workstation computer. 
C. Create a roaming user profile for Sandy 
D. Upgrade the Windows NT 4 computer to a Windows 2000 Professional computer and then import the file settings for Sandy's user account. 
Answer: C correct 


15. You create a roaming user profile for a user named Art, but when he logs in, he is told that Windows cannot locate his roaming profile and that he will be logged in using local profile information. What must you do to ensure that this roaming profile is effective wherever Art logs in? 
A. Create a home folder for Art. 
B. Share the directory which holds his profile. 
C. Map a network drive to his network profile directory. 
D. Use the %username% variable when naming his user directory. 
Answer: D correct 


16. You have an employee named Drew leaving your company. A new employee named Adam will replace him. Drew has a local user account on a Win2000 Professional computer, with rights and permissions to multiple files and folders on the computer. You want Adam to have the same rights and permissions. What should you do? 
A. Rename Draw’s user account to Adam, and change the account passworD. 
B. Create a new account and link it to the previous users account. 
C. Delete the account and create a new one 
D. Add a new user account to all the groups that the previous employee was added 
Answer: A 


17. Saul needs access to files that are in the Accounting folder on his computer. A local group named accounting is granted full control permission to the accounting folder and the files within it. Saul is a member of the accounting local group but he cannot access the files that he needs. What should you do? 
A. Grant Saul NTFS permission so that he can access any parent folder or files in the shared sales folder. 
B. Share the Sales folder and grant Saul shared folder permission to access the shared sales folder. 
C. Remove Saul from any other groups that have been explicitly denied access to the accounting folder. 
D. Delete the Sales local group and recreate, add individual user accounts from the sales department back into sales local group 
Answer: C 


18. A mouse driver is not working, the administrator installs a new signed mouse driver and reboots. After rebooting he looks in the device manager and sees that the old driver is still installed. How does he fix this? 
Answer: Use device manager to remove the original driver 


19. You have this PC on which application1 is halting for some reason. You take a look at the Task Manager and notice there is another application running at real time priority. What should you do? 
Answer: change the priority of the second application running at real time to normal. 


20. Two hard disks, Computer runs very slowly. Disk1 contains Win2000, where and how do you put the paging file. 
Answer: Any partition other then system partition or boot partition 


21. Your computer has win2000 Professional installed. Your office has a power outrage while you are running win 2000 disk defragmenter, when you start the computer you receive the following message "bad or missing OS". What should you do? 
a) Start the computer in safe mode and reformat the hard disk 
b) Start the computer in the debug mode and reformat the hard disk 
c) Start the computer using the ERD and repair the Master Boot Record 
d) Start the computer by using the win2000 professional CD Rom. Then use recovery console to repair the Master Boot Record 
Answer: D 


22. One user has a Video Capture Card installed on her pc. She uses it to capture video pictures. She complains the video capture card is not working properly and she couldn't view captured video. You went to Device manager (there was an exhibit show you the Device Manager, and there was no video capture card listed in there. There was a yellow marked audio adapter, but shouldn't have anything to do with the question). What should you do? 
A. Enable the device in Device manager 
B. Install new driver from Device Manager 
C. Disable PNP and install manually 
D. Copy the manufacturer's driver to WINNT\driver cache\i386\ and then let Windows 2000 to install the device. 
Answer: B 


23. You are having problems with your video driver. What should you do? 
Answer: Reboot the computer, and press F8 to get to the Advanced Options menu. 
Select Enable VGA Mode. 


24. Your Win2000 Professional computers have a single Pentium II 400 MHz processor, 64 MB of RAM and an IDE hard disk. When you are working on multiple graphics design applications simultaneously, you notice that your computer responds very slowly. You use System Monitor to view your computer's performance. It shows the percent processor time as high (an exhibit will be shown). What should you do to improve the performance? 
Answer: Add a second Pentium II 400 MHz processor. 


25. You install a SCSI adapter and a SCSI tape drive on your Windows 2000 Professional computer. Windows 2000 Professional detects and installs drivers for the new SCSI devices. After you restart the computer later that day, the computer stops. What should you do to enable your Windows 2000 Professional computer to start successfully? 
A. Start the computer using the Recovery Console. 
B. Disable the SCSI adapter device driver by using the disable command. 
Answer: A, B 


26. A user downloads a video card driver from the Internet. You are unsure of the source of the driver. You want to ensure the user does not lose production time because of an incompatible driver. What should you do? 
A. Save existing driver files to a directory on the computer. Install the new driver and reboot. If you encounter problems, reboot to the Last Known Good Configuration. 
B. Install the driver. Backup the registry. Check the Device Manager for any conflicts. Reboot if none are found. 
C. View the advanced properties of the driver file. Check for an official signature on the file. Install the driver if you find a signature. 
D. Run a File Signature Verification Survey to verify that the driver is digitally signed. Do not install if no digital signature is found. 
Answer: D correct 


27. Your graphic department just got several new dual processor computers to replace the old single processor computers. The graphic department runs variety of DOS, Win16, and Win32 applications. After upgrading to new computers, users in the graphic department tell you when they are running Win16 applications, they did not see any improvement. What should you do? 
A. Use device manager to update the new computers with MPS driver. 
B. Use device manager to update the new computers with ACPI driver. 
C. Upgrade the Win16 applications with Win32 version. 
Ans: A 


28. Your computer has win2000 Professional installed. Your office has a power outrage while you are running win 2000 disk defragmenter, when you start the computer you receive the following message "bad or missing OS". What should you do? 
A. Start the computer in safe mode and reformat the hard disk 
B. Start the computer in the debug mode and reformat the hard disk 
C. Start the computer using the ERD and repair the Master Boot Record 
D. Start the computer by using the win2000 professional CD Rom. Then use recovery console to repair the Master Boot Record 
Answer: D 


29. Your windows 2000 professional computer contains a 166 MHz processor 64 mb of ram and 750 mb of free disk space. You have installed a number of applications on your computer including a word processing program a spreadsheet program a third party scientific application and a multimedia player. You notice that when you have several of these applications open simultaneously the performance of your computer is noticeably slower. You run system monitor and review the results as shown in the exhibit. There was blue and red line touching 100%. Both line were processor lines. What should you do to solve this problem? 
A. Use diskprobe to modify existing disk sector values. 
B. Upgrade your processor. 
C. Increase the amount of free disk space. 
D. Increase the amount of ram 
Answer: B 


30. You are network administrator. Your network has some servers and some pros. No policies are in effect. You have enabled driver signing on the clients. Now some of the users want to test unsigned drivers, but cannot install the drivers from the network share where they live. You want to let them do this but keep some security. Which of the following should you do? 
A. Select WARN in the Driver Signing options dialog box on file server 
B. Select WARN in the Driver Signing options dialog box on the relevant clients 
C. Select BLOCK in the Driver Signing options on file server 
D. Select BLOCK in the Driver Signing options on relevant clients. 
Answer: B 


31. You are the network administrator for your company. One of the windows NT 4.0 workstations in your network contains a single hardware profile. You upgrade the PC to W2Kpro, when the computer restart, you select the O/S. You are then prompted for a selection for a hardware profile. You want to prevent the computer for prompting for a profile selection. What should you do? 
A: create a hardware profile named Disable. 
B: modify the Boot.ini file on the system partition so that only the selection is listed. 
C: copy the NTLDR and NTDETECT file from the win2000pro CD to the boot partition of the PC. 
D: replace the current device drivers with the ones provide on the win2000pro. 
Answer : D

