1. You have configured accessibility options for Tom. Everything works fine. Tom leaves for lunch, returning an hour later he finds that none of the accessibility options work anymore. What should you do? 
A. Turn on FilterKeys, this will allow accessibility options to be turned on at will. 
B. In accessibility options on the general tab, enable "turn off accessibility features after Idle for xx minutes". 
C. From the Keyboard tab of the accessibility option applet, check the Sticky Keys checkbox, this will save all accessibility options when you exit the control panel applet. 
D. In accessibility options on the general tab, disable "turn off accessibility features after idle for xx minutes". 
ANS: D 
2. You create an accessibility option for a user on one pc and save it as an .acw file. You want another user on another pc to use this same file. You save the file to a folder on the first pc and share the folder. When you try to use the file from the 2nd pc you get an error - "cannot read from the .acw file" 
A. Give the user on the 2nd pc read access to the shared folder on the 1st pc 
B. Copy the .acw file to c:\documents and settings\default user 
C. Copy the file to a SDD and then use it on the 2nd pc 
ANS: A 
3. One of your users has limited dexterity and is unable to press CTRL + ALT + DEL to logon to their computer. You want to give this user the ability to press one key to send CTRL + ALT + DEL to their computer enabling them to logon. What must you enable to do this? 
a. FilterKeys b. Sticky Keys c. Toggle Keys d. MouseKeys 
Answer: B 
4. A user on your network accidentally presses the Shift key 5 times in a row. The user’s computer made a high-pitched sound when this occurred. Why did this happen? 
a. FilterKeys was enabled b. MouseKeys was enabled c. Sticky keys was enabled d. Toggle keys was enabled 
Answer: C 
5. One of your users needs their Windows 2000 Professional Computer to display a virtual keyboard. What utility must you enable to display this? 
a. FilterKeys b. Sticky Keys c. On-Screen Keyboard d. Toggle Keys 
Answer: C 
6. A user on your network requires the ability to move the mouse pointer by using the numeric keyboard instead of the mouse. What feature must be enabled in Windows 2000 to allow him to? 
a. FilterKeys b. Toggle Keys c. Mouse Keys d. Sticky Keys 
Answer: C 
7. You want to enable the ability of Windows 2000 Professional to read text from all dialog boxes and applications to visually impaired users. What needs to be configured to allow for this function? 
a. Show Sounds b. Narrator c. Sound Sentry d. Windows Media Player Captioning Answer: B 
Auditing
8. You use a shared Windows 2000 Professional Computer. You notice, that some of your Microsoft Word documents that were on the local hard drive have been deleted. You restore the documents from a recent backup. You want to be able to track all users who access your Word documents in the future. What should you do? (Choose two.) 
A. Enable the local Group Policy for auditing object access events that are successful. 
B. Enable the local Group Policy for auditing object access events that are unsuccessful. 
C. Enable the local Group Policy for auditing process tracking events that are successful. 
D. Enable the local Group Policy for auditing process tracking events that are unsuccessful. 
E. Use Windows 2000 Explorer to enable auditing for your files. 
F. Run the diskperf-y command. Use System Monitor to examine the logical I/O counter. Restart the Computer. 
Answer: A, E 

9. You have a share on your local computer. Someone has been intentionally damaging your files. You want to be able to know which account is doing this. What do you do? 
A. Turn on auditing for objects in the Local Security Policy and Select 'Process Tracking'. 
B. Turn on auditing for objects in the Local Security Policy and Select 'Object Access'. 
C. Use Windows Explorer to turn on auditing for the specific files. 
D. Have the administrator for domains log you on as an administrator and enable auditing for a specific file. 
E. Turn on auditing for objects in the Local Security Policy and Select 'Account Management'. 
F. Allow only one account at a time to log on to your shared folder. Check the event viewer to see who logged on. 
ANS: B, C 
10. Your network consists of 5,000 Windows 2000 Professional computers. You want to audit events. How many auditing policies should be set to audit one type of event per computer? 
a. One b. Two c. Three d. Four e. Eight
Answer: A 
Backups
11. You take backups of your hard drives every night. On Thursday morning you see that the hard disk has crashed. The backup log shows: 
Friday normal backup completed 
Saturday incremental backup completed 
Sunday incremental backup completed 
Monday incremental backup completed 
Tuesday incremental backup incomplete 
Wednesday incremental backup completed 
What should you do? 
A. Restore using the tapes from Friday, Saturday, Sunday, Monday and Wednesday. 
B. Restores using only Fridays tape 
C. Restore using the tapes from Thursday, Friday, Saturday, Sunday and Tuesday 
D. Restore using the tapes from Friday and Tuesday 
E. Restore using the tapes from Tuesday and Thursday. 
Answer: A 
12.You have 2 drives in a pc. You want to make sure that you are prepared in case of disk failure, system and boot partition must also be backed up. How do you do it? 
a. Configure the backup to backup the system state area 
b. Run weekly backup it will take care of backing up these files 
c. Create a batch file to run RDISK.EXE /s-before backup starts 
d. Create a batch file to run RDISK.EXE /s- after backup is started 
ANS: a 
13.Your workgroup's project is critical and there is no time for rebuilding the Windows 2000 Professional desktops in case of disaster. (Your company has not yet established automated system replacement that Windows 2000 can provide.) What is your most comprehensive option for disaster recovery at this time? 
A. Backup everything on each desktop as a backup option and perform this daily. 
B. Backup everything on each desktop as a backup option and perform this daily. Create an Emergency Repair Disk weekly to keep the registry backup current. 
C. Back up up each project desktop with the System State option enabled, including the system protected files. 
D. Backup up each project desktop with the System State option enabled Answer: C 
14. You are performing a Weekly backup and you want to be sure that you backup everything including the registry, boot files, and COM. How can you do this with the least amount of administrative effort? 
A. Configure the backup to backup the system state area B. Configure the backup to backup the system partition C. Create a batch file to run RDISK.EXE /s-before backup starts D. Create a batch file to run RDISK.EXE /s- after backup is started Answer: A 
15 . You are a local administrator of a Windows 2000 Professional computer. A secretary named Rena has local administrative rights. Other users report that she has modified their files without permission. You want Rena to be able to install programs, perform backups, and manage printers, but you do not want her to view, change or read files for which permission has not been granted to her. Applying the least administrative effort, what should you do? 
a. Let Rena be a local administrator and limit her rights using a local policy. 
b. Let Rena be a local administrator and change the NTFS permissions on other files to deny Rena from viewing or modifying them. 
c. Remove Rena's administrative rights. Add her to the Power Users group and Backup Operators group. 
d. Remove Rena’s administrative rights. Add her to the Power Users group and grant her NTFS permission to the files she will need to back up. 
Answer: C
16. You are a member of the Backup Operators Group in the arborshoes.com domain. You are not a member of any other group in the domain. You are logged on to a Windows 2000 Server. You try to configure the software from a tape backup device, but the configuration fails during backup. The documentation from the tape backup device indicates that the current tape driver is out of date and must be updated to support the configuration. What should you do? 
A. Run the "runas" command, supply your user name and password to start device manager. Then click the update driver command button on the Driver tab for the tape backup device. 
B. Instruct a domain administrator to run the "runas" command, supplying the domain administrator user name and password to start device manager. Then click the update driver command button on the Driver tab for the tape backup device. 
C. Open the device manager, and then click the update driver command button on the driver tab for the tape backup device. 
D. Run the Add/Remove Hardware wizard, when prompted select the Add/Troubleshoot a device option. Answer: B 
Boot Process
17. Which of the following files is used to initialize and start the Windows 2000 boot process? 
A. NTLDR B. NTOSKRNL.EXE C. STARTNT D. NTBOOT.EXE 
Answer: A 
Explanation: When you install Windows 2000, the NTLDR file is copied to the active partition. This file executes when you choose to load the Windows 2000 operating system and is used to initialize the Windows 2000 boot process. 
18. Which of the following files is used to build the operating system menu choices that are displayed during the boot process? 
A. NTLDR B. NTOSKRNL.EXE C. STARTNT D. BOOT.INI
Answer: D 
Explanation: The BOOT.INI file is used to build the operating system menu choices that are displayed during the boot process. It is also used to specify the location of the boot Partition. 
19. Which of the following options are configured through the BOOT.INI file? Choose all that apply. 
A. The location of the boot partition 
B. The location of the system partition 
C. The Windows 2000 boot menu 
D. The default operating system that should be loaded 
Answer: A, C, D 
Explanation: The BOOT.INI file specifies the location of the boot partition, the boot menu, and the default operating system that should be loaded. The system partition is specified by the active partition. 
20. Your computer is configured to dual-boot between Windows 98 and Windows 2000. How would you configure the computer so that Windows 98 would be the default selection if the user did not make a choice within the specified amount of time? 
A. Through the STARTUP.INI file 
B. Through the SYSTEM.INI file 
C. Through Control Panel, Startup Options 
D. Through Control Panel, System, Startup and Recovery 
Answer: D 
Explanation: Through the System icon in Control Panel, you can access Startup and Recovery options. The Default Operating System option lets you specify which operating system will load if no user selection is made. 
Compression
21. Joe moves a file from a FAT32 partition to a folder named Compressed on an NTFS partition. The Compressed folder has been marked for NTFS compression, including subfolders and files. What happens to the file as it moved from one partition to another? 
a. The file remains uncompressed 
b. The file becomes compressed 
c. An error message is displayed stating that non-compressed, non-NTFS files cannot be placed into compressed NTFS folders. 
d. This is not recommended. The file will most likely become corrupted. 
Answer: B 
22. Your Windows 2000 professional computer contains a single hard disk configured as a single partition. You want to move a folder named SALES to a folder named CORP on your computer. You want the files in the SALES folder to remain compressed after moving the folder. You want the files in the CORP to remain uncompressed. You want to make sure that files are unrecoverable in case of any problems. You also want to move the files with the least amount of administrative effort. What should you do? 
A. Copy the SALES folder to the CORP folder. Do nothing further 
B. Backup the SALES folder. Move the SALES folder to the CORP folder. 
C. Compress the CORP folder then copy the SALES folder to the CORP folder. 
D. Move the SALES folder to a second computer then move the SALES folder to the CORP folder. 
Answer: B 
23. A user copies a compressed folder from an NTFS partition on her Windows 2000 Workstation to a shared NTFS folder on a remote Windows 2000 Server. What effect will this have on the newly created folder? 
A. Folder compression depends on the users Access Permission. 
B. The newly created folder will be automatically uncompressed. 
C. The newly created folder will inherit the compression state of the target folder. 
D. The newly created folder will retain its original compression state. 
Answer: C 
24. You have a Windows 2000 Professional computer. It has one NTFS partition. You have a compressed directory containing a file named "Taxes.doc". This file is uncompressed. You move the file to a compressed directory. What happens to the file? 
a. It becomes compressed 
b. It remains uncompressed 
c. All NTFS permissions become reset and it becomes compressed 
d. All NTFS permissions become reset and it remains uncompressed 
Answer: B 
25. Your Windows 2000 Professional computer belongs to the contoso.com domain. You need to encrypt a compressed file named c:\data. You successfully encrypt the file but discover that it is no longer compressed. What is the most likely cause of this problem? 
A. A group policy is preventing the compression of encrypted files. 
B. The file is stored on a FAT32 partition. 
C. Only members of the Administrators and the Power Users groups can compress and encrypt files. 
D. Encrypted files cannot be compressed. 
Answer: D
26. Your Windows 2000 Professional computer has a compressed folder named Legal on the C drive. The C drive is formatted with NTFS. You move the Legal folder into an uncompressed folder named Legal2. What happens to the Legal folder when moved? 
a. The legal folder becomes uncompressed because its parent folder is uncompressed 
b. The legal folder becomes uncompressed because files become uncompressed when moved anywhere. 
c. The legal folder remains compressed because it was moved within the same NTFS volume 
d. The legal folder remains compressed because it was moved between two NTFS volumes 
Answer: C 
27. Your Windows 2000 Server contains two hard disks. Each disk is partitioned as a single primary partition. The first disk is formatted as FAT32, the second as NTFS. You compress shard folders on second disk. When users move compressed files from a Shared folder on the second disk to a shared folder on the first disk, the files lose their compression. What two actions should you take to ensure that all files moved from folders on the second disk to shared folders on the first disk remain compressed? 
A. Convert the first disk to NTFS. 
B. Compress the shared folders on the first disk 
Answer: A, B 
Defragmentation
28. Scott frequently accesses and updates a large number of files. He is noticing that the larger the files get, the longer it takes to access the files. He suspects that the problem is related to the files being spread over the disk. What utility can be used to store the files sequentially on the disk? 
A. Disk Cleanup
B. Disk Manager 
C. Disk Administrator 
D. Disk Defragmenter 
Answer: D 
Explanation: The Disk Defragmenter utility is used to rearrange files so that they are stored contiguously on the disk. This optimizes access to those files. 
29. A user named Tom reports that an application on his W2P computer is running slowly. You notice Tom's computer has 64 MB of RAM and 100 MB of free disk space. What should you do to improve the performance? (Check all that apply) 
A. Add Tom to the Power user group 
B. Set the total paging file to 75 % of physical memory 
C. Perform a disk analysis and use the disk defragmenter if recommended 
D. Use Disk cleanup to delete temporary files and unnecessary program files 
E. Ensure that the Performance Options windows is optimized for background services 
ANS: C, D 
30. Your Windows 2000 Professional computer is used to run graphics applications that are very resource intensive. You have several thousand clip-art images saved on your hard drive. These images take an unusually long time to access, and you notice that the time it takes to load each image is becoming longer as time goes on. You decide that defragmenting your hard disk will be the best way to fix this problem. Where is the option to defragment a hard disk? 
a. Device Manager 
b. Boot into the command prompt. Run Defrag.exe 
c. Using the Disk-Management Snap-In 
d. Under the properties sheet for the hard disk 
Answer: D 
31. You install a Windows 2000 Server computer on your network. You place several shared folders on a 12-GB primary partition formatted by FAT32. During nine months of continuous operation, the number of users who access the server and their access frequency remains constant. The average size of the files on the server remains approximately constant. After the server runs continuous for nine months, users report that the server does not retrieve files from the shared folders as fast as when you first installed the server. What should you do to resolve the problem? 
A. Convert the disk that contains the shared folders to a dynamic disk. 
B. Convert the partition that contains the shared folders to NTFS. 
C. Defragment the disk that contains the shared folders. 
D. Move the paging file to the partition that contains the shared folders. 
Answer: C 
Drivers
32. You install Windows 2000 Professional on your portable computer. You have an external CD-ROM drive that is connected to the parallel port on your computer. When you start Windows 2000 Professional, you cannot see the CD-ROM drive in Windows Explorer. You use Computer Management to scan for hardware changes. The CD-ROM drive is not found. You view the Port Settings tab and the Resources tab of the ECP Printer Port (LPT1) Properties dialog box as shown in the exhibit. (Exhibit). You want to enable Windows 2000 Professional to detect the CD-ROM drive. What should you do? 
A. Configure the parallel port to never use an interrupt. 
B. Configure the parallel port to use the automatic resource setting. 
C. Configure the parallel port to use any interrupt assigned to the port. 
D. Configure the parallel port to enable legacy Plug and Play detection. 
ANS: D
33. Windows 2000 Professional does not recognize the CD-ROM drive that you are attempting to install using a SCSI PC Card interface. This is the first PC Card you have used with this laptop. You know that the CD-ROM is on the Hardware Compatibility List (HCL). What should you check next? 
A. Go to Device Manager and look for the PC Card Socket listing. If it is not there, use the Add/Troubleshoot option in the Add/Remove Hardware wizard to see if your socket controller is supported. 
B. In Device Manager, check the Resources tab of the Device Properties Page. You may have a conflict of resources for the CD-ROM drive. 
C. Use the Service Control Manager (services.exe) to manually enable card services. 
D. Get a new device driver for the CD-ROM from the hardware vendor. Use the Add/Remove Hardware wizard to recognize the drive and then when prompted, provide the new driver. 
ANS: A 
34. Your network card fails in your Windows 2000 Professional computer. You replace it with a different brand of network card. What utility can you use to make sure that the device driver for the original network card is removed from your machine? 
a. Add/Remove hardware 
b. Add/Remove Programs 
c. System applet in control panel 
d. Device Manager 
e. HCL 
Answer: A 
35. You have a Windows 2000 Server that has 2 disk drives attached to the IDE controller. You want more space so you add a new SCSI Controller with 6 disks. The SCSI controller is not in the HCL. You restart the server but it's not detected. What should you do? (Choose 2) 
A. Use Device Manager to turn off IRQ steering in the Properties of the Standard PC. Restart 
B. Use Disk Management to restore the SCSI configuration. Restart 
C. Use Add/Remove Hardware wizard to add new SCSI and RAID controller. 
D. Use Disk Management to rescan disk 
E. Use Manufacturer's setup program to install the drivers for the SCSI disk controller. 
Answer: C, E
36. You have a portable laptop with W2KPro installed. You add a PNP SCSI device to the docking station, connect the portable and boot W2K. It fails to detect the SCSI device. You start the Add/Remove Hardware wizard, but when it finished it didn't detected the device. You want to enable W2K to detect the device. What to do? 
A. Start the Add/Remove Hardware wizard. Manually install the drivers. 
B. Wrong Answer: 
C. Wrong Answer: 
D. Adds the drivers to the %systemroot%\driver cache\i386 folder and start the Add/Remove Hardware wizard. 
Answer: A 
37. Video card, non-PNP. Resolution set to 1024x768, 16 colors. You want to change colors, but can't. Exhibit shows "unknown" for any of video card properties. What to do? 
A. Install WDM driver for monitor 
B. Install WDM drivers for monitor and video card 
C. Set refresh rate to 60 
D. Move the card to another slot. 
Answer: B 
38. While installing a printer driver on a Windows 2000 Professional computer, you are prompted with the error, Error 11 Cannot Install Printer Driver. This driver was downloaded from the manufacturers web site and has been installed on other computers on your network. How should you configure this Windows 2000 computer to check for driver integrity and to allow you to install this printer driver? 
a. Configure driver signing to display a message before installing an unsigned driver. 
b. Configure driver signing to ignore file signature verification. Create a local computer policy to enable Windows file protection. 
c. Use the Add Printer Driver Wizard to install the driver. Create a local computer policy to enable Windows file protection. 
d. Use the Printer Troubleshooter to configure the computer to prevent the installation of unsigned drivers. 
Answer: A
39. You are connecting a plug and play compatible laser printer to the parallel port on your Windows 2000 Professional computer. The printer is listed in the Windows 2000 Professional HCL. During the installation of 32-bit printer software, you are prompted with an error message indicating that several. Dll’s failed to install. How do you recover? 
a. Enable legacy plug and play support on the parallel port. 
b. Enable bi-directional parallel port support in the BIOS of the computer. 
c. Obtain and install a WDM compliant driver for the printer. 
d. Remove the parallel port from within the Device Manager, reboot, and redetect the port. 
Answer: C
40. You install an INSA-based SCSI adapter in your portable Windows 2000 computers docking station. You start the computer, but the adapter is not detected while Windows 2000 boots. You run the Add/Remove Hardware Wizard, but the adapter is still not detected. What should you do next? 
a. Restart the Add/Remove Hardware Wizard and manually add the SCSI adapter driver. 
b. Restart the computer in Safe Mode and run Add/Remove Hardware to automatically detect the SCSI adapter driver. 
c. Copy the SCSI adapter driver to the \I386 directory and restart the Add/Remove Hardware Wizard to automatically detect the SCSI adapter. 
d. Reconfigure Windows 2000 for driver signing. Restart Add/Remove Hardware to automatically detect the SCSI adapter. 
Answer: A
41) You have purchased a non-Plug and Play external modem for your portable Windows 2000 Professional computer. You attempt to use the Add/Remove Hardware Wizard to install the device, but you receive a message indicating that Windows is unable to detect the modem. You choose to install the modem manually, but the modem is not listed in the Install New Modem dialog box. What should you do to install the modem? 
A) Reboot, choose Safe Mode and use the Add/Remove Hardware Wizard. 
B) Change the Driver Signing verification properties to Ignore. 
C) Specify the path of the modem drivers. 
D) The modem cannot be installed. 
Answer: C 
42. Your portable computer is upgraded to Windows 2000 Professional. The computer has a built-in 10-Mbps-network card. You install a 100-Mbps PCMCIA network card into the computer. After installing the PCMCIA network card, you are unable to make it work correctly. You open Device Manager to investigate and find that the built-in 10-Mbps-network card is conflicting with the 100-Mbps PCMCIA card. You want to configure Windows 2000 to only use the 100-Mbps-network card. What should you do? 
a. Use Device Manager to remove the 10-Mbps-network card 
b. Use Device Manager to remove both network cards. Re-install the PCMCIA network card. 
c. Move the 100-Mbps-network card to a different PCMCIA slot 
d. Use Device Manager to disable the 10-Mbps-network card 
Answer: D 
43) You install Windows 2000 Professional on 10 computers that have video capture cards Installed. A user named Lilly reports that her video capture card is not functioning correctly. She wants to use her video capturing software to capture video frames but she cannot view the video output. You use Device Manager to view the hardware settings on Lilly a computer as shown in the exhibit. You want Lilly to be able to capture video frames by using the video capture card. What should you do? 
A) Use System in Control Panel to enable the device 
B) Use Device Manager to update the drivers for the device 
C) Move the video capture card to a different PCI slot 
D) Uninstall the device and disable Plug and Play detection for the device 
Answer: B 
44. You are the administrator of a small, server-based TCP/IP network. You plan to install Windows 2000 Professional onto ten computers on your network. Each computer has a network card. You configure the network card for each computer to use TCP/IP and assign dynamic IP addressing information. During setup, Windows 2000 detects and installs a 10/100-Mbps UTP-only network card on computers 1 and 2. The remaining 8 computers are configured with 10-Mbps BNC/UTP combination network cards by the Windows 2000 setup program. You accept the default settings for the network cards and finish the installation of Windows 2000. All 10 computers are connected to a 10/100-Mbps switch with Category 5 UTP cabling. When all of the systems are started, you discover that only computers 1 and 2 can communicate with each other. The remaining 8 computers have no connectivity. How can you enable all ten computers to communicate with each other? 
a. Configure the 10/100-Mbps switches to transmit only at the 10-Mbps rates 
b. Configure the 10/100-Mbps network cards to transmit at the 10-Mbps rates 
c. Configure the combination network cards to transmit using the BNC transceiver 
d. Configure the combination network cards to transmit using the UTP transceiver 
Answer: D 
45. You install a new CD-ROM. It is not working correctly. You check resources and see that it is not using “Automatic? Resource settings. How do you get your CDROM to work? 
A. Check Use Automatic Settings 
B. Update the drives 
C. Use the windows troubleshooter 
D. Manually set the interrupt, I/O port, and memory address to that of the hardware manufacturers specifications 
Answer: A 
46. A user downloads a video card driver from the Internet. You are unsure of the source of the driver. You want to ensure the user does not lose production time because of an incompatible driver. What should you do? 
A. Install the driver into the computer. Restart the computer use the last known good configuration to recover the original driver if necessary. 
B. Install the driver in the computer. Use the hardware troubleshooter, then use the recovery console to recover the original driver if necessary 
C. Display the advanced attributes of the video card driver file. Install the file only if the contents have been secured. 
D. Run file signature verification utility to verify that the driver has been digitally signed, do not install otherwise. 
Answer: D 
47. You add 20 new computers to the Research department network. Shortly after, several of the computers are no longer work normally because users have added USB devices that are not supported by Windows 2000 Professional. How can you enforce a rule that makes it so that the only hardware that can be installed onto these computers appears on the Hardware Compatibility List? 
a. Lock all non-administrative accounts out of the 
C:\WINNT\System32\drivers directory 
b. Lock all non-administrative accounts out of the C:\WINNT\driver cache directory 
c. Instruct Windows 2000 Professional to trust the Microsoft Certificate Authority 
d. Enforce driver signing 
Answer: D
48. You attach a USB camera to your Windows 2000 Professional computer. Your Windows 2000 Professional detects the camera and prompts you to install the manufacturer’s device driver. You insert the manufacturer provided floppy disk. After installing you restart the computer. When Windows 2000 Professional loads, you notice that your USB board does not 
respond. You suspect that the camera drivers are not certified for Windows 2000 Professional. You want to configure your computer to enable your USB board and to prevent uncertified drivers from being installed in future. What to do? (Choose two) 
A. Configure Windows 2000 Professional to enable driver signing. 
B. Configure Windows 2000 Professional to disable driver signing. 
C. Start the computer by using the recovery console restores the system state data. 
D. Start the computer in safe mode, replace the camera driver with Windows 2000 Professional driver by using the ADD/Remove Hardware. 
E. Start the computer in debug mode, replace the camera driver with Windows 2000 Professional driver by using the Device Manager. 
Answer: A, D
EFS
49. Kevin, the Software Developer of Perfect Solution InC., recently left the job. The company's Administrator moves all of his home folder files to his Manager's home folder. The NTFS partition that contains the home folders has the Encrypting File System (EFS) enabled. When the Manager attempts to open Kevin's files, he is denied access. What should be done, so that the Manager can access those files with least administrative burden? 
A. Grant the Manager NTFS Full Control permission to the files. 
B. Grant the Manager the NTFS Take Ownership permission to the files. 
C. Logon to the network as a Recovery Agent. Decrypt the files for the Manager. 
D. Logon to the network as a member of Backup Operators group. Decrypt the files for the Manager. 
Answer: C

50. You are the administrator of a Windows 2000 Server computer. The server contains a RAID-5 array that is configured as a volume D and an 18-GB hard disk that is configured as volume C. Volume D is formatted as NTFS, contains 60GB of data, and has 2GB of free disk space. Volume C is formatted as FAT32 and has 16GB of free disk space. The server is used to store user home folders. Most of the data in the home folders has been encrypted with the encrypted file system. You estimate that the sever will need an additional 10-GB disk space to meet user needs. However, you will not be able to purchase additional hard disks for three months. You want to immediately free at least 10-GB of the disk space. You do not want to compromise the security of the user’s files. What should you do? 
A. Instruct the users to move at least 10-GB of data to another file server that has EFS. 
B. Create additional shared folders on volume C. Move 10-GB of data to the new-shared folders. 
C. Copy at least 10-GB of data to a writeable CD-ROM. Delete these files from the server. 
D. Enable the compression attribute for the volume, and compress the users’ home folders. Ensure that EFS remains enabled on the home folders 
Ans: A
51) You encrypt three files to ensure the security of the files. You want to make a backup copy of the three files and maintain security setting. You have the option of backing up to either the network or a floppy disk. What should you do? 
A) Copy the files to a network share on a NTFS volume. Do nothing further. 
B) Copy the files to a network share on a FAT32 volume. Do nothing further. 
C) Copy the files to a floppy disk that has been formatted by using Windows 2000 Professional. Do nothing further. 
D) Place the files in an encrypted folder. Then copy the folder to a floppy disk. 
ANS: A (Only NTFS keeps encryption)
52) You are the administrator of your company's network. A user named Veronica uses a shared windows 2000 Professional computer. The computer is a member of a workgroup. Veronica has encrypted five files on the computer to ensure the security of the files. Two of these encrypted files are needed for an important meeting. However, Veronica is out of the office until next week. You need access to the files immediately. You also need to ensure that Veronica can log on when she returns. You want to accomplish this with the least amount of administrative effort. You log on to Veronica's computer by using the local Administrator account. What else should you do? 
A) Open the two files. Do nothing further. 
B) Turn off encryption for the two files. Do nothing further. 
C) Backup the two files and then restores them. Turn off encryption on the restored files. 
D) Change Veronica's password. Log on by using her user name and new password. Then open the two files. 
Answer: A
53. A user moves an encrypted file from an NTFS-Partition on her Windows 2000 Workstation to an NTFS-Folder on a remote Windows 2000 Server. What effect will this have on the encrypted file? 
A. The encrypted file will automatically be decrypted. 
B. The encrypted file will remain encrypted in the Windows 2000 folder. 
C. The encrypted file will inherit the encryption state of the remote NTFS-Folder. 
D. Encrypted files and folders cannot be moved or copied. Decrypt it first, then move or copy the file or folder. 
ANS: B 
54. You manage a computer running Windows 2000 Professional that belongs to a workgroup. You create a new user account (jackf) on that computer that is not a member of the Administrators group. You log on using the new account. You create a file with notepad in a folder that is on a volume formatted with NTFS. You encrypt the file. You give another user account defined on that computer, sueb, and the permission to take ownership of the file. Sueb logs on using the account sueb and takes ownership. However, she receives an error message reporting that access is denied when she tries to open the file. What can you do to allow Sue to open the file? 
A. Move the file to a folder that is not encrypted on a different volume that is formatted with NTFS. 
B. Move the file to a folder that is not encrypted on the same volume. 
C. Log on with the account jackf and decrypt the file. 
D. Instruct Sue to decrypt the file before she tries to open it. 
Answer: C 
ERD
55. Which of the following commands or utilities can be used to create an Emergency Repair Disk? 
A. ERDB. 
B. RDISKC. 
C. RDISK32D. 
D. The Backup utility 
Answer: D The only utility that can be used to create an Emergency Repair Disk (ERD) is the Backup utility. ERD, RDISK, and RDISK32 do not exist in Windows 2000 Professional. 
56. What process do you use to restore an ERD? 
A. Boot with the ERD 
B. Use the Windows Backup utility 
C. Use the Windows 2000 boot disk 
D. Use the Windows 2000 Professional Setup Disks 
Answer: D In order to restore the system using an ERD, you must use the Windows 2000 Professional Setup Disks. ERD Disk is NOT a bootable disk. 
Fax
57.One of your users wants to send a fax using the Windows 2000 Fax service. But there is no fax printer to print the document to. What do you need to do to have a fax printer installed on their computer? 
a. Add a modem 
b. Install it from the Printers menu 
c. Go to Add/Remove programs. Re-install it from the Windows 2000 CD-Rom 
d. Create a dial-up networking connection 
Answer: A 
58. A user named Janet reports that she can send faxes through her locally installed fax modem on her Windows 2000 Professional computer, but cannot receive faxes. You log on to her computer as a local administrator. What should you do? 
a. Use the Set Service Manager to start the Fax service and configure the Fax service to start automatically. 
b. Run the Fax Service Manager. Select the Fax Management Server and enable the device to receive faxes. 
c. Open the Fax applet within the Control Panel to reinstall the Fax Service and configure Fax Services to receive faxes. 
d. Open the Fax applet within the Control Panel to add a Fax Operator and enable the Fax device to receive faxes. 
Answer: B 
File Systems
59. You want to install a dual boot system Windows98 and Windows 2000 Professional computers for an employee that will arrive next week. You have three hard disks, you install Windows98 on disk0 Windows2000 on Disk1, Disk2 will be used to store data. Disk1 should allow File security. The data storage on Disk2 will be accessed by both systems. Which file systems should you install on Disk0, Disk1, and Disk2? 
A. Disk 0: FAT16 Disk1: FAT32 Disk2: FAT 16 
B. Disk 0: FAT32 Disk1: NTFS Disk2: FAT 32 
C. FAT32 on all three disks 
D. FAT16 on all three disks 
E. NTFS on all three disks 
ANS: B 
60. You want to install Windows 2000 on a computer that already has windows 98 installed. The size of the hard disk is 20 GB. You want to keep the original Windows 98 operating system and set up dual booting with windows 2000. The entire hard drive is formatted FAT 32. What will the windows 2000 system are able to do? (Choose all that apply) 
A. Audit files and folders 
B. Compress and Decompress files and folders 
C. Encrypt and decrypt files and folders 
D. Share files and folders 
E. Set File and folders permissions 
F. None of the above 
ANS: D 
61. You want to install Windows 2000 on an older computer that meets Windows 2000 hardware specifications. The hard disk is 4 GB. You install Windows 2000 Professional and format the drive with NTFS. What functions will the Windows 2000 system are able to do? (Choose all that apply) 
A. Audit files and folders 
B. Compress and Decompress files and folders 
C. Encrypt and decrypt files and folders 
D. Share files and folders 
E. Set File and folders permissions 
F. None of the above 
ANS: A, B, C, D, AND E 
62. You are rewriting an accounting application so it will run on computers loaded with both the Win2000 Pro and Win 98. Computers must be configured for optimal disk performance. Users must be able to access all of the files on their computers using either operating system. What should you do? 
A. Create and format a FAT32 partition. 
B. Create and format a NTFS volume. 
C. Configure Windows 2000 to enable disk compression. 
D. Configure Windows 2000 to enable dynamic volume. 
E. Upgrade windows 98 to SP4 or greater. 
ANS: A 
63. You have a computer that is currently running Windows 98. You plan on installing Windows 2000 professional. You want to select the best file system and features. You want to be able to use both operating systems to access all disks. Which file system do you use? 
A. FAT32 
B. FAT16 
C. NTFS 
D. OS/2 
E. MS-DOS 
ANS: A 
64. Which of the following volume Property dialog box tabs do you see in FAT32 partitions in the Disk Management utility? Choose all that apply. 
A. General 
B. Sharing 
C. Security 
D. Quota 
Answer: A, B 
65. Dave has a drive formatted as FAT32 with 1kb clustering. He has 84000 files average 850bytes/ each. The drive starts go slow after defragmenting. What should you do to fix it? 
A. Format his drive as a FAT32 with 4kb clustering 
B. Format his drive as a NTFS with 512 bytes clustering 
C. Format his drive as a NTFS with 4kb clustering 
D. Format his drive as a FAT32 with 512 bytes clustering 
Answer: A
66. You are administrator of a Windows 2000 network. The network includes a Windows 2000 Server computer that is used as a file server. More than 800 of your company client computer are connected to this server. A shared folder named DATA on server is on an NTFS partition. The data folder contains more than 200 files. The permissions for the data folder are shown in the following table. 
TYPE OF PERMISSION ACCOUNT PERMISSION 
DATA Share Permissions Users: Change 
DATA NTFS Permissions Users: Full Control 
You discover that users are connected to the DATA folder. You have an immediate need to prevent 10 of the files in the DATA folder from being modified. You want your actions to have the smallest possible effects on the users who are using other files on the server. What TWO actions should you take? 
A. Modify the NTFS permissions for the ten files. 
B. Modify the NTFS permissions for the DATA folder. 
C. Modify the shared permissions for the DATA folder. 
D. Log off the users from the network. 
E. Disconnect all Users from the DATA folder. 
Answer: A, E 

67. You are the network administrator for your company. Mike Nash is a member of the Administration group, and Nate Sun is a member of the Intern group. Both groups are in the same domain. On the intranet server, the Administration group is placed in the Security group, and the Intern group is placed in the Nonsecurity group. The Security group is then granted Full Control permission for the Sales virtual directory. Nate needs to update new sales information that is located on the Sales virtual directory. What should you do so that Nate can perform this task? 
A. Enable Anonymous access for the intranet server. 
B. Enable Anonymous access for the Sales virtual directory. 
C. Remove Nate from the Intern group. 
D. Make Nate a member of the Security group. 
Answer: D
68. Your Windows 2000 Professional computer has a removable disk device installed. The device can use storage modules of varying size. You use these storage modules to transfer graphic files between your location and a printing company. The printing company uses Windows NT 4.0 Service Pack 3. You insert a new 20-MB disk device into your computer. When you attempt to format it as FAT32 with the default options, you receive the following error message: "Windows was unable to complete the format." You need to format the device so that you can use it to send a large graphic file to the printing company. How should you format the device? 
A. As FAT16 with a 4-KB cluster size 
B. As FAT32 with a 1-KB cluster size 
C. As FAT32 with a 4-KB cluster size 
D. As NTFS with a 4-KB cluster size 
ANSWER: is A 
This issue can occur if you try to use a removable-media disk that uses the version of the NTFS file system included with Windows 2000 on a computer running Windows NT 4.0 Service Pack 3 or earlier. To resolve this issue, upgrade your Windows NT 4.0 Service Pack 3-based computer to Service Pack 4. After you do so, you can use removable-media disks that use the version of the NTFS file system included with Windows 2000. To work around this issue, format your removable-media disks with the FAT16 file system. You can use FAT16 disks on Windows NT 4.0-based and Windows 2000-based computers. 
69.You and Sam both have local accounts on a Windows 2000 Professional computer. Sam is a member of the Accounting and Marketing groups on the computer. You have Full Control permission for the CustomerData folder. You attempt to grant Sam Read permission to the files in the CustomerData folder. He finds that he can read the Customer1999 file, but not the 
Customer2000 file. Which of the following might be the cause of the problem? Select two. 
A. The administrator has locked the Customer2000 file. 
B. You're the owner of the Customer1999 file but not of the Customer2000 file. 
C. The computer is using the FAT32 file system, which doesn't fully support NTFS permissions. 
D. The computer is using the NT.4 version of NTFS, which doesn't fully support Windows 2000 NTFS permissions. 
E. The Accounting group has been denied Read permission for the Customer2000 file. 
Answer: E, B 
EXP: If you're a member of a group that's been denied permission for a file, you won't have that permission even if its granted elsewhere. In this case, Sam is a member of Accounting and Marketing. If either group has been denied Read permission for the Customer2000 file, Sam won't be able to read the file, even if his user account has Read permission for the file. Only administrators, file owners, and users with Full Control permissions to a file can assign permissions for that file. If you're not an administrator and don't have Full Control file permissions, you can assign permissions to a file only if you own it. In this case, you have Full Control for the CustomerData folder, but that doesn't mean you have Full Control permission for the files in the folder. If you don't own the Customer2000 file, you won't be able to assign permissions to the file. Therefore, you won't be able to give Sam permission to read the file.
70. You are the administrator of your company's network. You receive a request from Stephen's manager to disable Stephen's access to a network share named Financial. Stephen's user account is the only member in a group named Reports. The Reports group has Full Control permission to the financial share. You delete the Reports group. You later find out that the manager was in error and that Stephen should have his access to financial Share restored. What should you do? 
A. Re-create Reports and re-create Stephen's user account. Use existing NTFS permissions. 
B. Re-Create Reports and grant Reports NTFS Full Control permission to Financial. Stephen's user account will still be a member of Reports. 
C. Re-create Reports and grant Reports Full Control permission to Financial. Add Stephen's user account to Reports. 
D. Re-Create Reports and add Stephen's existing user account to Reports. Use existing NTFS permissions. 
ANS: C 
71. Windows NT 4.0 is currently on the system you are using, and you want to install Windows 2000 Professional. Windows NT 4.0 is currently on an NFTS partition. For some reason you have decided that you are not going to upgrade, but rather, you are going to run this in a dual boot fashion. What do you need to do? 
A. Can't be done. 
B. You need to put Windows 2000 on a separate partition from Windows NT 4.0 
C. You need to upgrade Windows NT 4.0 to SP4. 
ANS: C 
72. A user named Joe works in your Finance department. His computer is running Windows 2000 Professional. Joe needs to gain access to a folder named "Finances" on his computer. The local group Finances has full permission over the Finances folder and all of the files within it. Joe is a member of the Finances local group, yet he still cannot access the Finances directory. What should you do? 
a. Share the Finances folder and give Joe access to it. 
b. Make sure that Joe is not in any groups that have been implicitly denied access to the Finances folder. 
c. Remove Joe from the Finance department group and re-add him. 
d. Have Joe attempt to take ownership of the Finance folder. 
Answer: B
73. You are the administrator of a Windows 2000 network. Users in the engineering department run Windows 2000 Professional on their desktop Computers. The size of the department has recently expanded from five users to 10 users. Users need to be able to update files in a shared folder named Common Data. The folder is stored on a FAT 16 partition on one of the Windows 2000 Professional Computers on the network. The files in Common Data are published in the Active Directory so that other users in the company can refer to them. The network also uses Distributed File System (DFS) to simplify access to its user data. Users in the engineering department report that when they try to access Common Data, they receive the following error message: "Common Data is not accessible. No more connections can be made to this remote Computer at this time." You want to ensure that users can access the files. What should you do? 
A. Move Common Data to FAT32 partition on the host Computer, and share it again. 
B. Move Common Data to an NTFS partition on the host computer, and share it again. 
C. Increase the user limit on the network share to the maximum allowed. 
D. Increase the Clients Cache this DFS referral value on the DFS leaf node that describes the data. Answer: c 
"A" and "B" will have no effect on the problem. "D" DFS (Distributed File System) in the question is deliberately misleading. DFS does not work on 2000 Professional. It requires Server. Though the complex solution suggested might appeal to some who are guessing. This question involves a "Share" on Windows 2000 Professional. This answer is simple "C". For each share you can set the number of users. Default is "Maximum Allowed." But if you change it to "5" and a 6th person attempts to access the share the message they get its "No more connections can be made to this remote Computer at this time." The main clue is: "The size of the department has recently expanded from five users to 10 users." 

74. You upgraded a computer to Windows 2000 Professional to NTFS file system. You want each of three employees who use this computer to have their own documents area that no one else can access. You create a shared folder for each of the three users. You give only the owner permission to use the folder. Later in the week you are informed that User1's folder was modified while User1 was on vacation. What is wrong with your security configuration? 
A. Shared folder security only works when accessing the folder over the network. 
B. Domain authentication should be required at log on. 
C. Local computer policy must restrict the rights of the three users. 
D. You gave each share the same name under the users' Documents and Settings folders. 
Answer: A 
75. You are the administrator of a Windows 2000 Professional computer that is shared by several users in the sales department. User accounts have been created for current users. Current users can log on to the computers. To accommodate new users, you add two new users accounts named user7 and user8 to the computer5. When user7 attempts to log on to the computer, she receives the following error message: “Windows cannot copy file c:\documents\ and Settings\Default User\ to location C:\Documents and Settings\User7. Contact you network administrator. Detail - Access is denied. “ When User8 attempts to log on to the computer, he receives the same type of error message. You want to allow the two new users, as well as other users in the sales department, to be able to log on to the computer. Which two methods can you use to accomplish your goal? (Choose two.) 
A. Add the user7 and user8 user accounts to the DACL for the Profiles shared folder on the network server. 
B. Add the User7 and User8 user accounts to the DACL for the C:\documents and Settings\Default user folder. 
C. Add the Everyone Group to the DACL for the C:\documents and Settings\Default user folder. 
D. Add a group Policy object (GPO) for the Sales OU that redirects user profiles to a shared folder. 
E. Log on by using the local Administrator account and create new folders for User7 and User8 in the C:\documents and settings folder. 
F. Select the allow inheritable permissions from parent to propagate to this object option on the c:\documents and Settings\default user folder, and reset the permissions on all child objects. 
G. Move and retain permissions and compressions. 
Answer: B, F 
76. You are the network admin of a w2k pro computer. You need to store secured files for your company's accounting and legal department on a W2kPro computer. You want to accomplish the following goals: 
(1) Enable users in both dept to access their own files from the network. 
(2) Enable users in accounting to view legal dept documents. 
(3) Prevent users in legal to view accounting documents. 
(4) Enable managers to modify both accounting and legal documents. 
You perform the following actions: 
(1) Create two shares on the W2k Pro computer: Accounting and Legal. 
(2) Create 3 groups, accounting, legal, management. 
(3) Allow accounting Modify permission on Accounting folder. 
(4) Allow legal group Modify permission on Legal folder. 
Mine 4) Allow accounting Read permission on Legal folder. 
(5) Allow management Modify permission on both folders. 
What would result? (Choose all that apply) 
A. Users in both dept can access their files from the networks. 
B. Users in accounting can view legal dept documents. 
C. Users in legal cannot view accounting dept documents. 
D. Manager can access and modify both dept's documents. 
AnS: B,C,D(I consider default setting which is Full Control for everyone, but if don't consider, then should be B, C, D. I'm not sure about this, check it out yourself) 
Group Policy
77. You are the administrator of your company's network. You have 14 windows 2000 professional computers located in the research and development department. These computers contain highly sensitive information. You want to utilize windows 2000's new security features. You want the 14 computers to be able to communicate with each other and with windows 2000 professional computers on the network, but you do not want them to be able to communicate with computers running Windows 95, windows 98 or Windows NT. You want to configure a security policy on each computer to ensure that the information is kept confidential and secure. What should you do? 
A. Create a policy that excludes write access to the windows 2000 computers then apply the policy to all non-windows computers 
B. Use security templates to create a security template file and import the security settings to modify the default security settings 
C. Use the local computer policy to disable the 'access this computer from the network option' 
D. Use SECEDIT.EXE to reconfigure this computer default security settings to not allow anonymous access to the computer 
E. Use Security Configuration and Analysis to import the hisecws.inf security template file to modify the security settings. 
Answer: E 
78. You upgrade 5 Computers from NT to 2000 Prof.The computers are used by members of the Finance OU to run financial applications. All 5 Computers are configured to have the default security settings. A User named Helena reports that she can no longer run the financial Applications on her 2000 Prof computer. Prior to the upgrade, Helena was able to run the applications on her computer. Helena is member of the Local User group. You want the applications to run on her computer. What should you do? 
A. Use Computer Management to configure separate memory spaces for each financial application on Helena Computer. 
B. Use Security Templates to edit the Security Policy to include the financial applications on Helena Computer. Then add Helena user account to the Power User Group on Helena Computer. 
C. Use Security Configuration and Analysis to reconfigure the default security policy .inf file to allow the finance applications to run on Helena Computer. 
D. Use secedit.exe to apply the Compatws.inf security template to Helena Security Policy to loose the permission for the Local User group on Helena Computer. 
Answer: D 
[Compatws.inf is the Security Configuration Template for Security Configuration Editor. The Secedit.exe command line tool, when called from a batch file or automatic task Scheduler, can be used to automatically create and apply templates and analyze system security. The initial template applied to a computer is called the Local Computer Policy. The Local Computer Policy can be exported to a security template file, to preserve initial system security settings. This enables restoration of the initial security template at any later point.] 
79. You are the administrator of your company's network. You want to configure a Security Policy for the Windows 2000 Professional Computers that are in the sales department. On one of the computers, you use Security Templates to configure the Security Policy based on the desired security settings. You then export those settings to an .inf file that will be used on all of the Computers in the sales department. You want to configure each Computer to have a customized Security Policy. What should you do? 
A. Use Secedit.exe to import the security settings from the .inf file to the computers in the sales department. 
B. Use a text editor to change the default security settings to the desired security settings. Then export those settings to the Computers in the sales department. 
C. Create an organizational unit (OU) named Sales. Add the users in the sales department to the Sales OU. Then apply the security template to the users in the Sales OU. 
D. Create an organizational unit (OU) named Sales. Add the computers in the sales department to the Sales OU. Then apply the security template to computers in the Sales OU. 
ANS: D 
80 You are a network administrator for Surfside Corporation. Your network consists of 50 Windows NT Workstation 4.0, 2 Windows NT Servers. You have successfully upgraded the workstation computers in the Accounting department to Windows 2000 Professional. You applied the Basicwk.inf security template to the computers in the Accounting department to enforce the default security settings. Now no one in the department is able to run the company's spreadsheet application, which is certified for use with Windows 2000. No one experienced this problem before the upgrade. What should you do to solve this problem? 
A) Configure a restricted group. 
B) Apply compatws.inf to the computers in the Accounting department. 
C) Use Poledit.exe to configure a security policy for the application. 
D) Remove Basicwk.inf security template. 
Answer: B 
81) You are a network administrator for a Windows 2000 mixed-mode that has 4 Windows 2000 domain controllers, 3 Windows NT Server file server and 150 Windows 2000 Professional. Some users of these workstations are using very short password, and you are concerned about the security risk. Many of these users have local administrative rights on their computers. You want to implement the minimum password length policy by using the least amount of effort. How should you accomplish this task? 
A) By applying the High Security template to each user's computer. 
B) By implementing a GPO that is linked to the domain. 
C) By configuring a local security policy on each user's computer. 
D) By applying Basicds.inf to each user's computer. 
Answer: B 
81. What methods can you use to configure user rights in Windows 2000 Professional? (Choose two) 
a. Local Security Policy 
b. Group Policy 
c. User Manager 
d. Users and Passwords 
Answer: A and B
82. How can an administrator enforce desktop settings for a specific group of users? 
a. By using a group policy 
b. By using roaming profiles 
c. Making all of the users guests 
d. User Manager 
Answer: A 
83. You have created a Group Policy software package that assigns an anti-virus package to all users in your domain. You want to deny the users the ability to remove the program from the Add/Remove programs wizard. How can you do this? 
a. Configure the properties of Software Installation Group Policy to display the anti-virus package in a Category. 
b. Configure a Group Policy to hide the Add/Remove programs applet. 
c. Enable the Uninstall This Application When It Falls Out of The Scope Of Management feature. 
d. Configure the properties of the anti-virus package in Group Policy. 
Answer: D 
84. You are the administrator of a workgroup supporting Windows 2000 Professional computers. You configure the Group Policy by setting the Account lockout duration to 0. What effect will this have? 
A. Users will never be locked out 
B. Users will be locked out for 69 days. 
C. Users will be locked out after one failed logon attempt. 
D. Users will be locked out indefinitely until the Administrator unlocks the user account. 
The correct answer is D. 

85. You do not want the primary user of a Windows 2000 Professional computer to access the member server named Exch2 in your Active Directory network. What do you need to do after you put the primary user in a new security group named Block? 
A. Create a Group Policy Object (GPO) that sets a User Rights Assignment to "Deny access to this computer from the network" policy. Add the Block security group to the Policy. Link the GPO to Exch2's container. Have the user reboot. 
B. In the Default Domain Policy GPO, set the User Rights Assignment to "Deny access to this computer from the network" policy. Add the Block security group to the Policy and link the GPO to Exch2's container. 
C. Define the policy setting "Do no allow enumeration of SAM accounts and shares" in the Security Options policy "Additional restrictions for anonymous connections." Add the Block security group to the Policy. Link the GPO to Exch2's container. 
D. As administrator of the Windows 2000 Professional computer, set the Local Policy, User Rights Assignment to "Deny access to this computer from the network." Do a Shutdown/Startup and have the user logon. 
Answer: A
86. You are the administrator of your company's network. You are configuring the security policy for a group of users in the finance organizational unit (OU). You need to configure a group policy so that future changes to group policy will be applied within 15 minutes to any computers that are logged on to the network. What should you do? 
A. Enable the background refresh settings to use the default group policy refresh date. 
B. Enable the asynchronous group policy application settings. 
C. Enable and configure the group policy refresh interval for domain controller. 
D. Enable and configure the group policy refresh interval for computers. 
Answer: D
87. You have configured a Group Policy Object (GPO) for the marketing organization unit (OU) to prevent users from accessing My Network Places and from running System in Control Panel. You want the Managers Domain Local Group to be able to access My Network Places, but you still want to prevent them from running System in Control Panel. What should you do? 
A. Add the Managers group to the access control list of the GPO. Disable the permission of the managers group to read and apply the Group Policy. 
B. Add the Managers group to the access control list of the GPO. Deny the permission of the managers group to read and apply the Group Policy. 
C. Create a second GPO in the OU. Add the Managers group to the access control list. Allow the managers group to apply the Group Policy. Deny the Authenticated Users group permission to read and apply the Group Policy. Configure the new GPO to deny the ability to run system Control Policy Panel. Give the original GPO a higher priority than the new GPO. 
D. Create a second GPO in the OU. Add the Managers group to the access control list. Allow the managers group to apply the Group Policy. Disable the Authenticated Users group permission to read and apply the Group Policy. Configure the new GPO to allow access to My Network Places. Give the original GPO a higher priority than the new GPO. 
Answer: D
88) You are the administrator of a Windows 2000 network. You purchase 25 new portable computers that have a preinstalled version of Windows 98. You upgrade the 25 new computers to Windows 2000 Professional. You want to remove the Logoff option from the Start menu on the 25 new computers. Which two methods can you use to accomplish your goal? (Choose two) 
A) On the Advanced tab of the Taskbar & Start Menu dialog box, clear the Display logoff option. 
B) On the Advanced tab of the Taskbar & Staid Menu dialog box, clear the Administrative Tools option. 
C) On the General tab of the Taskbar & Staid Menu dialog box, clear the Personalized Menus option. Log off and then log on to the computers. 
D) Use a Local Computer Policy that will not include the Logoff option on the Start menu. 
E) Use the User Profiles tab within the properties of My Computer to change the profile from a local profile to a roaming user profile. 
Answer: A, D 
89. Windows NT Workstation 4.0 computer is upgraded to Windows 2000 Professional. Previously, you enforced a local security policy requiring that passwords contain at least 12 alphanumeric characters. After upgrading to Windows 2000, no such security policies are allowed. How can you restore your old security policy? 
a. Edit the existing security policy 
b. Old security policies cannot be transferred 
c. Use the local computer policy to configure the local security policy 
d. Use the local computer policy to create a user account with this security policy applied 
Answer: A 
90 evin, a user on your Windows 2000 network, complains that when he tries logging on locally to his Windows 2000 Professional computer an error message is displayed ‘The local Policy of this Computer does not allow interactive logons’ Devin is sure that he has used the correct username and password. What is the most likely cause of this problem? 
A. The local user account is disabled 
B. The logon rights have been modified 
C. The local user account password is case-sensitive 
D. The local user account username is incorrect 
Answer: B 
91. You have a combined windows 2000 and windows 98 network., they contain sensitive data, you want to utilize as many new windows 2000 security features as possible . You want a customize security policy on each computer to ensure that information is kept confidential and secure, all computer must still be able to communicate with each other. What should you do? 
A. Use the security configuration and analysis console to improve the HISECWS security template file. 
B. Use the local computer policy to disable the access this computer from the network option. 
C. Use SECEDIT to reconfigure the computer default security settings to not allow anonymous access to the computer. 
D. Create a policy that excludes write access to the windows 2000 computers then apply the policy to all non-windows 2000 computers 
E. None of the above, Windows 9X systems cannot be secured using security template files. 
Answer: E 

Hardware Profiles
92. You have a SCSI card that is installed in the docking station you put your laptop into. How do you keep it from loading when the laptop is not attached the docking station. 
A. While away use Device manager to disable the SCSI card 
B. While away configure the startup properties for the SCSI device to be automatic 
C. Remove the laptop from the docking station, start Windows 2000 use device manager to disable the SCSI adapter device. 
D. Remove the laptop from the docking station, start Windows 2000 use device manager to remove the SCSI adapter device. 
Answer: C 
93. A user named Kimberly uses a portable computer with a PCMCIA network card that is used to gain access to her office network. When she is away from the office her PCMCIA network card remains turned on and drains her battery very quickly. The PCMCIA card does not support power management. How can Kimberly disable the PCMCIA network card automatically when away from the office? 
a. Configure the undocked profile to disable the PCMCIA card when Kimberly is out of the office 
b. Create a script to disable the network card when it cannot contact a domain controller 
c. Uninstall all unnecessary network protocols d. This is not possible 
Answer: A 

Disk Management
94. Which of the following statements is true of dynamic disks in Windows 2000 Professional? Choose all that apply. 
A. Dynamic disks can be recognized by Windows NT 4 or Windows 2000. 
B. Dynamic disks are only supported by Windows 2000. 
C. Dynamic disks support features such as simple volumes, extended volumes, spanned volumes, and striped volumes. 
D. Dynamic disks support features such as simple volumes, extended volumes, spanned volumes, mirrored volumes, and striped volumes. 
Answer: B, C. Dynamic disks can only be accessed through Windows 2000. They do not support mirrored volumes in the Professional version of Windows 2000. 
95. You are the administrator of Windows 2000 Server computer. Your computer has a span volume that consists of areas on three physical hard disks on the server. The three disks support hot swapping. You regularly backup the span volume by using windows backup. One of the disk fail, you replace the disk with a new un-partitioned disk. You want to recover the span volume and disk data as soon as possible. What should you do? 
A. Extend the span volume to include the new disk, rescan the disk. 
B. Extend the span volume to include the new disk, shut down and restart the server, use windows backup to restore the data. 
C. Re scan the disk, format the span volume. Use windows back up to restore the data. 
D. Re scan the disk, extend the span volume to include the new disk. Shut down and restart the server, use windows backup to restore the new data. 
E. Re scan the disk, remove the span volume and create a new span volume that includes the new disk. Format the span volume, use Windows back up to restore the data. 
Answer: E
96. You add a new hard drive to your Windows 2000 Professional computer. You try to extend an existing volume to include the unallocated space on the new hard drive but you find that the option is not present. Why is this? 
a. The volume cannot be extended because the hard disk is basic instead of dynamic. 
b. The original volume is part of a striped volume on a dynamic disk. 
c. The original volume is part of a spanned volume on a basic disk. 
d. The original volume is non-NTFS. NTFS volumes are the only volumes that can be extended. 
Answer: D 
97. An administrator needs to allocate additional disk space on a windows 2000 professional computer. Disk space is low and additional applications must be installed. Due to time constraints the administrator elects to add an additional hard disk instead of replacing the current one and reinstalling all the currently installed applications. The computer has two dynamic hard drives. How can the administrator extend the existing volume with the space of a newly added hard drive? 
A. Configure a Simple volume 
B. Configure a Spanned volume 
C. Configure a Striped volume 
D. Configure a Striped volume with parity 
E. By using NTFS version 5 
Answer: B 
ICS
98. You want to connect to your company network from your Windows 2000 Professional computer at home. You have an ISDN line that is used for Internet connectivity. You create a VPN connection and are able to connect successfully to the company network. While connected to the company network, you are unable to access the Internet. What must you do so that you can access the Internet? 
A. Configure the ISDN connection to use SLIP instead of PPP. 
B. Select the 'Enable Internet Connection Sharing for this Connection' check box in the ISDN connection properties. 
C. Clear the "Use default gateway on remote network" checkbox. 
D. Install and configure the SAP Agent service. 
Answer: C 
99. Your network consists of 10 peer-to-peer Windows 2000 Professional networked computers, one of which has Internet Connection Sharing installed. Some of the Windows 2000 Professional computers will need access to the Internet. What connection option should be selected in order for the other computers to connect to the Internet? 
A. Accept incoming connections 
B. Connect using my serial parallel, or infrared port. 
C. Dial-up to private network 
D. Enable Internet Connection Sharing for this Connection 
E. VPN 
Answer: D 
100. Your network consists of 10 Windows 2000 Professional computers. They need to be able to access the Internet. Your only option for Internet access is a single 56-Kbps modem. You want each of your computers to be able to access the Internet whenever they need to. How can this be accomplished? (Choose three) 
a. Configure dial-up networking to enable on-demand dialing 
b. Enable software handshaking on the modem 
c. Enable Internet connection sharing for your dial-up connection 
d. Share the modem and configure the other computers to have permission to use it 
e. Attach the modem to a Windows 2000 Professional computer and create a dial-up networking connection to your Internet service provider. 
Answer: A, C, E 
101. You have ten computers in your organization that are not connected to the Internet. The company breaks down and purchases a 56K modem to connect to the Internet. You implement Internet connectivity sharing. Now you can't see any of the other computers on your network. What do you do? 
A. Use IPCONFIG to release and to renew the TCP/IP settings 
B. Disable Internet Connection Sharing (ICN) 
C. Disable dial on demand. 
D. Configure a DHCP server 
E.Install a second modem. Internet connection sharing requires a minimum of 2 modems. 
Answer: A 
(Why? Define for answer A. Search for "Internet connection sharing" (ICS) on the W2KServer online help. Quoting from there: "When you enable Internet connection sharing, the adapter connected to the home or small office network is given a new static IP address configuration. Consequently, TCP/IP connections established between any small office and home office computer and the Internet connection-sharing computer at the time of enabling Internet connection sharing is lost and need to be reestablished. Also: "To use the Internet connection sharing feature, users on your home office or small office network must configure TCP/IP on their local area connection to obtain an IP address automatically." What this means; the ICS machine becomes the DHCP provider for the network and will assign itself the IP 192.168.0.1. If you use the IPCONFIG command to release and renew your network TCP/P address, it will assign itself the same IP and will wait for the other machines to be set properly to assign them IP addresses. Since none of the options talk about configuring the TCP/IP connection on all the other machines to obtain an IP address automatically, only answer A is correct.) 

102. What range of IP addresses does ICS (Internet Connection Sharing) use by default? 
a. 169.254.0.1 through 169.254.255.254 
b. 10.0.0.2 through 10.0.0.254 
c. 192.168.1.2 through 192.168.1.254 
d. 192.168.0.2 through 192.168.0.254 
Answer: D 
Installation
103) You want to upgrade 400 computers from Windows 95 to Windows 2000 Professional. Most of the computers in your company use the same hardware. However, several different peripheral devices are used throughout the company. You want to verify that all of the hardware in use is compatible with Windows 2000 Professional. You want to accomplish this with the least amount of administrative effort. What should you do? 
A) Create several different computer configurations. Install Windows 2000 Professional and enable driver signing 
B) Create a bootable floppy disk that contains and automatically runs Winnt32.exe/CheckUpgradeonly. Send the floppy disk to each user on the network 
C) Copy the contents of the Windows 2000 Professional CD-ROM to a network share. From the network share, modify your network logon scripts to run Winnt32/Unattend: Report only. 
D) Use Setup Manager to create a Setup.inf file. Add the entry Report only=Yes to the [Win9xUpg] section of the answer file. Run Winnt32.exe/Unattend: Setup.inf on all of the different computer configurations 
Answer: D
104. After installing Windows 2000 Professional you wish to apply a service pack. What command line utility will accomplish this? 
a. Setup.exe /s 
b. Update.msi /s 
c. Update.exe 
d. Update.exe /s 
Answer: C 
105. You want to upgrade 150 computers from WKS4 to 2000 Professional. You create a unattend.txt file by using setup manager. You copy the file to a floppy disk. You then start the installation on a test computer by using the Windows 2000 Professional CD-ROM. You insert the floppy disk after the computer starts. Although you had set the user interaction level to full unattended mode, you are prompted for all the required parameters. You want to ensure that the unattended installation does not prompt you for input. What should you do? 
A. Add a {data} section to unattend.txt, and set the unattended install Parameter to YES. 
B. Add an {Un-attend} section to unattend.txt, and set the OEMP reinstall parameter to yes. 
C. Rename unattend.txt on the floppy disk to winnt.sif 
D. Create a \$OEM$\$1 folder on the hard disk of the test computer, and copy unattend.txt to the folder. ANS: C 
106. What is the sysprep.inf file used for? 
a. The answer file for Sysprep installations 
b. Checking the hardware compatibility of a Windows 2000 Professional installation 
c. Contains parameters for executing sysprep.exe 
d. Used to install sysprep.exe 
Answer: A 
107. You are preparing to install Windows 2000 Professional on 75 new computers. You want to create a standard installation image to use on all of the new computers. The computers have several different configurations of hard disks and other hardware components. You install Windows 2000 Professional and the other standard software on one of the computers. You log on to the computer by using the local Administrator account. You configure the standard applications and customize the desktop settings you intend to deploy. You run Setup Manager and create the Sysprep.inf file. You copy Sysprep.exe and Setupcl.exe to the C: Sysprep folder. You run Sysprep.exe and then run your third-party disk imaging software. You copy the image to several test computers and restart the computers. When the installation is complete, you find that some of the computers do not function at all. You also find that the desktop settings do not appear as you had configured them on the original computer. You want to correct the imaging process and ensure that all computers have the same standard desktop. What should you do? (Choose two) 
A. Copy Sysprep.inf to the C:\Sysprep folder. 
B. Copy the Administrator profile to the Default User profile. Then grant permissions to the everyone group to use the profile. 
C. Include the PnP parameter for Sysprep.exe when you rerun that utility. 
D. Include the -nosidgen parameter for Sysprep.exe when you rerun that utility. 
nswer: A, B 
108. You plan to install Windows 2000 Server on 10 new computers. These servers will provide file and print services in branch offices of your company. The company wants each branch office to purchase its own copy of Windows 2000 Server. The installation in each branch office should use the serial number associated with the branch office's own copy. You want to install, configure, and test Windows 2000 server on these computers at the main office before shipping the computers to the branch offices. You want users in the branch offices to enter the computer names and serial numbers when they receive the computers. What should you do? 
A. Install Windows 2000 server on the computers by using a unattend.txt file, and then use the Registry Edition to remove the computer name and license details. 
B. Start the installation process from an MS-DOS boot disk. Install windows 2000 server on the computers from an existing server by running the Winnt command with the /PreInst switch. 
C. Install Windows 2000 server on the computers and then use setup manager to create a sysprep.inf file for Sysprep.exe. Place the sysprep.inf file on the computers and run the Sysprep - nosidgen command. 
D. Create a unattend.txt file by using Setup Manager. Include the following line in the Unattend.txt file: oemPreinstall=Yes. Use the file to perform the installation. 
Answer: C
109. You wish to create a Windows 2000 Professional startup floppy disk set? What command would you run to create the disk set from a DOS prompt? 
a. Winnt32.exe /ox 
b. Makeboot.exe 
c. Makebt32.exe 
d. Winnt.exe /ox 
Answer: B 
110. You are upgrading two windows NT4 computers to Windows 2000. Computer 1 completes the upgrade with no problems. During the upgrade of Computer 2, you experience a power loss and cannot boot into NT4. You want to use Computer 1 to help Computer 2 recover. How can this be done? 
A. Install Windows2000 across the network install 
B. Run MAKEBT32.EXE on Computer1 to make diskettes to start Computer 2. 
C. Copy the boot files from computer 1 to a floppy, boot to the floppy and continue the setup of computer2. 
D. Computer 1 cannot help recover Computer 2 
Answer: B
111. You plan to install Windows 2000 Server on 10 new computers on your company's network. These servers will provide file and print services to departments within the company. The computers have identical hardware and will use the same software configuration. You plan to use a centralized copy of the Windows 2000 installation files, which are stored on an existing Windows 2000 Server computer. Which three actions should you take to install Windows 2000 Server on the new computer? (Choose three.) 
A. Create a set of installation boot disks by using Makeboot.exe. 
B. Create an MS-DOS network boot disk. 
C. Create a Unattend.txt file by using Setup Manager. Create a UDF file that identifies the names of the new computers. 
D. Create a UDF file by using setup manager. Create a Unattend.txt file that identifies the names of the new computers. 
E. Begin the installation process by running the Winnt command with the /S, /U, and /udf switches. 
F. Begin the installation process by running Winnt32 command with the /s, /unattend, and /udf switches. 
Answer: B, C, and E 
112. You want to automate the installation of 20 Identical Pentium III 550 MHZ computers, you create an Answer: file (unattend.txt) and copy it to a floppy disk. You insert the bootable CD-ROM, insert the floppy disk and reboot the computer. After the installation is complete you find that most of the hardware and all the preconfigured desktop settings are missing. What went wrong? 
A. The Answer: file on the floppy disk must be named Winnt.sif 
B. The Answer: file on the floppy disk must be named Win2000.sif 
C. The computer did not have 'El Torito No emulation' support 
D. You can only automate the installation of windows 2000 computers with RIS 
E.The floppy disk was not bootable 
Answer: A 
113. Charles has been using RIS (Remote Installation Services), to install all new workstations on his network. A new service pack has recently been released from Microsoft and he wants to update his new image. He brings up his test workstation that has Windows 2000 Professional on it and installs the new service pack. What is the next step Charles must take? 
A. Run Sysprep.exe 
B. Use xcopy to copy all files to the RIS server. 
C. Run Riprep.exe 
D. Slipstream this service pack to the CD image on the RIS Server 
ANSWER: D 
Explanation: RIS requires that you maintain a CD-ROM-based image (an image that you set up by using Risetup.exe) for each version of the Riprep images that you maintain on the server. To maintain the correct version, you must integrate or slipstream the service pack into the CD-based image on the RIS server. If you do not update the CD-ROM based image to match the workstation image, you cannot create an image on the RIS server. 
Riprep.exe cannot be run until the Windows 2000 Professional CD-ROM image version matches the version of Windows 2000 on the source workstation. Only after slipstreaming the service pack in can you run Riprep.exe. Xcopy is a DOS command used to copy files and directories. This is not the method to create a RIS image of a workstation. Sysprep.exe is used when making clones with third-party disk duplication software such as Ghost or Drive Image. 
114. You are having problems with video during an unattended installation, the screen flickers and blanks out. You examine the unattended installation script. Place the crosshairs on the line where the problem exists in your unattended.txt file. 
[Display] 
BitsPerPel = 8 
Vrefresh = 80 
Xresolution = 640 
Yresolution = 480 
[Networking] 
InstallDefaultComponents = Yes 
A. BitsPerPel = 8 
B. Xresolution = 640 
C. Yresolution = 480 
D. Vrefresh 
E. Networking 
ANS: D. Vrefresh (should be 60 HZ). *** BitsPerPel =8 - means that the value of 8 will allow 256 colors. 
115. As the administrator of your company’s network you are asked to upgrade several Windows NT 4.0 computers to windows 2000 Professional. All user settings and application settings must be preserved. Most applications currently running are compatible with Windows 2000 and all the Windows NT 4.0 computers meet the minimum hardware requirements. After you upgrade several computers to Windows 2000 professional, you find that some applications did not upgrade properly. What utilities and/or applications should be disabled (or removed) before upgrading? 
A. Custom printer third-party software 
B. APM and Anti-virus software 
C. All Non-Microsoft Products 
D. All 32-bit applications 
E. Third-party video drivers 
Answer: B 

116. Your network consists of Windows 2000 Servers, Windows 2000 Professional computers, and Windows 98 computers. You want to upgrade all of the Windows 98 computers to Windows 2000 Professional. Every computer on the network is PXE compliant. You must accomplish the following goals: 
1) Unattended installation of Windows 2000 Professional 
2) Unattended installation of your company’s sales software 
3) Unique security identity descriptions must be created for each computer 
4) Each computer must be joined to your company’s domain as part of the unattended installation 
You take the following actions: 
1) Install Windows 2000 Professional on a Windows 98 computer named TEST1 
2) Install the sales software onto TEST1 
3) Join TEST1 to the domain 
4) Use Setup Manager on TEST1 to create a unattend.txt file that is based on TEST1’s current configuration. 
5) Install Windows 2000 Professional onto the remaining Windows 98 client computers using unattend.txt which of the following will be accomplished by these steps? 
a. The unattended installation of Windows 2000 will complete on all of the remaining computers 
b. The unattended installation of your company’s sales software will complete on all of the remaining computers 
c. Each computer will be assigned a unique security identity description 
d. Each computer will automatically be joined to the domain 
e. All of the above 
f. None of the above 
Answer: E 
117. You have a computer running Windows 95 that needs to be upgraded to Windows 2000 Professional. Several applications on this computer are absolutely required to run under Windows 2000 Professional by your company. What can you do to ensure that they will run correctly? 
a. There is no definite way of achieving this. 
b. Use upgrade packs (migration DLLs) for the required applications during the upgrade process 
c. Use apcompat.exe to ensure compatibility with Windows 95 
d. Edit the comptwa.ini file and enable full support for Windows 95 applications by the system kernel 
Answer: B 
118. Which of the following operating systems can be upgraded to Windows 2000 Professional, all systems meet the minimum hardware requirements for the upgrade? 
Choose all that apply. 
A. Windows NT Workstation 3.5 
B. Windows NT Workstation 3.51 
C. Windows NT Workstation 4.0 
D. Windows 95 
E. Windows 98 
F. Windows 3.11 
Answer: B, C, D, and E 
119. If you choose Typical Settings, which of the following configurations are made during the Network Settings component of the Windows 2000 Professional installation? Choose all that apply. 
A. Network connections for Client for Microsoft Networks 
B. File and Print Sharing for Microsoft Networks 
C. NetBEUI protocol with automatic addressing 
D. TCP/IP protocol with automatically assigned address 
Answer: A, B, D 
120. You need to install Windows 2000 Professional on 35 new computers on your company's network. You also need to install recovery console during the installation. You create a distribution folder and copy the Windows 2000 Professional support folder to the network server. Then you create a network boot floppy disk to install Windows 2000 Professional from the distribution folder. You need to create a batch file, which the network boot disk will execute to start the installation. Which command must you specify in the batch file? 
A. Winnt32 /cmd: z:\i386\winnt/a 
B. Winnt32 /cmd: z:\support\tools\setup.exe 
C. Winnt /e: z:\i386\winnt32 /cmdcons 
D. Winnt /e: z:\support\tools\setup.exe 
Answer: C 
121) You want to configure your Windows NT Workstation 4.0 computer to run both Windows NT Workstation and Windows 2000 Professional. What should you do before installing Windows 2000 Professional? 
A) Run Check Disk in Windows NT Workstation 4.0 
B) Disable disk compression in Windows NT Workstation 4.0 
C) Install Service Pack 4 or later for Windows NT Workstation 4.0 
D) Install the Distributed file system (Dfs) client in Windows NT Workstation 4.0 
Answer: C 
122. You plan to upgrade the 150 computers on your network that are running Windows 95 to Windows 2000 Professional. They all have different hardware configurations. You want to find out which computers are compatible with Windows 2000 Professional. What is the easiest way to do this? 
a. Configure SMS to take inventory of all Windows 95 computers and compare them to the Hardware Compatibility List 
b. Create a bootable floppy disk that will automatically run winnt32.exe /checkupgradeonly and have each user on your network run it. 
c. Create a bootable floppy disk that will automatically run winnt.exe /checkupgradeonly and have each user on your network run it. 
d. Use the installation diskettes that come with the Windows 2000 Professional CD-Rom and complete the four-disk setup procedure. 
Answer: B 
123) You have recently purchased a new personal computer. No operating system is currently installed. Although you want Windows 2000 functionality, you have a graphic application that the manufacturer claims is only compatible with Windows 95. The images that you create will be imported into Windows 2000 application. You want to install both Windows operating systems into your computer. Which of the following action should you perform to successfully dual boot between Windows 95 and Windows 2000 Professional? (Select all choices that are correct.) 
A) Install Windows 2000 Professional first. 
B) Install Windows 95 first. 
C) Install Windows 2000 Professional on the same partition as Windows 95. 
D) Format the system partition with NTFS. 
E) Format the system partition with FAT. 
Answer: B, E 
124. Windows NT 4.0 is currently on the system you are using, and you want to install Windows 2000 Professional. Windows NT 4.0 is currently on an NFTS partition. You have decided that you are not going to upgrade, rather, you are going to run a dual boot configuration. How can you do this? 
A. It cannot be done. 
B. Install Windows 2000 onto a separate partition than Windows NT 4.0 
C. Upgrade Windows NT 4.0 to SP4 (Service Pack 4) 
D. Run upgrade.exe instead of WINNT.exe 
Answer: C 
125. You are installing Windows 2000 Server on a new computer. The manufacturer has provided a customized hardware abstraction layer (HAL) to use with the computer. The HAL is on the floppy disk. You want to install the customized HAL design for the computer. 
What should you do? 
A. During the hardware confirmation portion of the Windows 2000 setup install the customized HAL. 
B. After installing Windows 2000 server use the recovery console to copy the customized HAL to the system32 folder on the boot partition. 
C. After the installing windows 2000 setup, use the emergency repair process to install the customized HAL. 
D. After installing Windows 2000 server, use the device manager to scan for Hardware changes. When prompted, install the customized HAL. 
Ans: A 
Language
126.Your Windows 2000 Professional computer runs a 32-bit word processing application. You have added the French input locale. Previously, you have been typing documents in English. You would now like to type the documents in French. What should you do? 
a. Close the application. Go to the Regional Options applet in Control Panel and select the French user locale. 
b. Close the application. Log off the computer and then log back on. Go to the Regional Options applet in Control Panel and select the French user locale. 
c. Select the French input locale using the Language icon in the system tray. 
d. You will need to re-install the application as a French application using Regional Options applet in Control Panel 
Answer: C 
127.Your company has international offices in Manila, Boston, Montevideo, and Caracas. A ser named Felicia works in your Boston office. She frequently travels to Montevideo and uses the multi-language edition of Windows 2000 Professional on her laptop. When in Boston, she logs in using her Felecia_eng user account and when in Montevideo she logs in using her Felecia_span account to access the appropriate user interface input locale and keyboard layout. However, when logged in using Felecia_eng, she is not allowed to add any languages to her computer other than English. What should you do? 
a. Add the Spanish keyboard layout for the Felecia_eng user account profile. 
b. Add the English keyboard layout for the Felecia_span user account profile. 
c. Configure the Group Policy Object for Felecia_eng to allow her to change the languages on her computer. 
d. Configure the Group Policy Object Felecia_span to allow her to change the languages on her computer. 
Answer: C 
128. You run the English (US) edition of windows 2000 professional on your computer. You are developing a product installation document that has text in both English and Spanish. The word processing program you are using is a Windows 16-bit character-based application. You start the word processing program and complete the English Portion of the document. You then install Spanish as a language group by using Regional Options in Control Panel. However, You cannot use Spanish to complete the Spanish portion of your document. What should you do? 
A. Change the language preference from English to Spanish within the word processing Program. 
B. Install the Spanish version of Windows 2000 Professional. Reconfigure your language settings, and restart the word processing program. 
C. Save and close the word processing program. Select Spanish by using the locate indicator on the taskbar, and restart the word processing program. 
D. Save and close the word program. Log off and log on to the computer. Restart the Word processing program, and select Spanish by using the locale indicator on the taskbar. 
Answer: C 
129.Kristin works between 2 offices. From her laptop, she logs into her Boston account using her login "Bost_Eng". She only has the English version available. When Kristin logs into her Mexico account "Mex_Span", she only has Spanish language available. Kristin logs in to the Bost_Eng account and needs to use Spanish. She tries to install Spanish but is not able to. You are the network administrator, how to address this problem so that Kristen can use English and Spanish from her Bost_Eng account? 
A. Change her settings in the OU to allow Kristin to use Spanish 
B. Giver her appropriate permissions to allow her to install the Spanish language option. 
C. Install both the English and Spanish versions of Windows 2000 Professional onto her laptop computer 
D. Tell her to select the appropriate language then log off and back on. Windows 2000 will now be using the newly selected language 
Answer: A, B 
130. You are the administrator of your computer’s network. Your company is based in Russia and conducts the majority of its business in Russian. Users in your company create, view, and edit documents in English (US), French and Spanish to communicate with vendors internationally, users run the Russian localized edition of windows 2000 professional on their Desktop and portable computer. A user named Katrin wants to create a word processing document in both English and Spanish by using Notepad in windows 2000 professional. She requests your assistance in enabling English and Spanish on her computer. What should you do? 
A. Instruct Katrin to select the desired input locale for either English or Spanish within Notepad. 
B. Instruct Katrin to select the input locale indicator on the taskbar and select either English or Spanish 
C. Instruct Katrin to use Regional Options in Control Panel to add input locales and keyboard layouts/IME for both English and Spanish. 
D. Create a local computer policy for Katrin’s computer to include both English and Spanish. 
Answer: C 
131.As the administrator of your company's network you will be installing Windows 2000 Professional on 10 new Pentium III computers. Your company does business with a myriad of countries and accepts many currencies. You must ensure that international currency options are set for 5 of the 10 computers. The remaining 5 computers must be configured to support different input locals. How can you most efficiently set the correct international currency options and configure different input locales on each specified group of computers? 
A. During the unattended installation of Windows 2000 Professional 
B. Make the appropriate changes in the regional settings dialogue box during the installation of Windows 2000 Professional 
C. After Windows 2000 Professional is installed, logon and make the changes through the panel 
D. Make the appropriate changes in the date and time settings dialogue box during the installation of Windows 2000 Professional 
Ans: D 
Misc
132. You want to configure image color management (ICM) everywhere possible on your new computer. Which devices are configurable for ICM 2.0 on your Windows 2000 Professional computer? (Choose all that apply.) 
A. Displays 
B. Tablets 
C. Printers 
D. CD-ROM disks 
E. BarCoders 
F. Cameras 
G. DVD disks 
H. Scanners 
Ans: A, C, F & H (These are the only correct ones, check them out.) 
133. From your Windows 2000 Professional computer, you need to map drive G to the default administrative share on drive C of a server named AppSrv. What can you do to map the drive? 
A. Run the net share C$=G: command 
B. Run the net use G: \\AppSrv\C$ command 
C. Browse to AppSrv in Windows Explorer, and map drive G to the C$ share 
D. Browse to AppSrv in My Network Places, and map drive G to the C$ share 
Answer: B 
134. You use computers in two different offices. You have folders stored on a server named UserData01. You work with many files that are highly confidential. You keep the confidential files in a folder named Private in your home folder. You need to maximize the security of the private folder. You also want to be able to access the folder from computers in each office. What should you do? 
A. Obtain a signing and sealing certificate for a certification server, and install the certificate on the computers you use. 
B. Log on UserData01 as a domain admin, connect to your known folder and set the encryption attributes. 
C. Configure your account to use roaming user profile. Use the properties of the Private folder to set the encryption attributes. 
D. Add the cipher/e/s *.* to your computer's start up script.
Answer: C
135. A user calls you because she cannot find the files she needs on a network-shared folder. You learn from her that she is looking with Explorer for the n:\composite\division\projects folder. What do you need to do so she can see the files? 
A. You instruct her to type \\server name\composite\division\projects\ filename in her application software. 
B. Tell the user to click the Start button, and run the \\servername. Using that route, she can click down to the target folder. 
C. Give the user an access control entry for the needed folder, projects. 
D. Give the user "list folder contents" permission to the network-shared folder using a security group. 
ANS: C 
136. You are an administrator of your company's network. You want to perform routine upgrades on your Windows 2000 Server computer. You use your non-administrator user account in the domain to log on to the server. You want to update all of the critical system files and patched on the server in the shortest possible time. What should you do? 
A. Run Windows Update. 
B. Run System File Checker. 
C. Log on as an Administrator and run Windows Update. 
D. Log on as an Administrator and run System File Checker. 
ANS: C 
137) You are the administrator of your company's network. A user named Peter requests assistance with his Windows 2000 Professional portable computer. Peter is preparing for extensive air travel and wants to save the battery life for his portable computer. You want to configure Peter's computer to save the contents of memory to the hard disk and then to shut down when Peter presses the sleep button. What should you do? 
A) Configure the power settings to use the Standby option 
B) Configure the power settings to use the Power Off option 
C) Configure the power settings to use the Hibernation option 
D) Configure the computer to use the Always on power scheme 
E) Configure the computer to use the Portable/laptop power scheme 
Answer: C 
138. You want to see all the shares in use on your computer. How can you easily view this information? 
A. Control Panel\Data Sources (OBDC) 
B. Control Panel\System Tools\Shared Folders 
C. Computer Management\System Tools\System Information 
D. Computer Management\System Tools\Shared Folders\Open Files 
E. Computer Management\System Tools\Shared Folders\Sessions 
F. Computer Management\System Tools\Shared Folders\Shares 
Answer: F 
139. You run the English (US) Edition of Windows 2000 Professional on all Computers in your network. As your company continues to grow and the number of computers is continually expanding, you decide that another domain is needed. Management asks, what is needed to accommodate this new domain. What do you tell them? 
A. At least one domain controller and Active Directory. 
B. At least one domain controller and one DNS-Server. 
C. Nothing more is needed, we can just subnet the network. 
D. WINS, DHCP and DNS. 
Answer: A 
140. You administer a network for a company with two domains, cycles.com and blades.com. The corporate intranet is hosted on a Windows 2000 Server on cycles.com that runs IIS and Proxy Server 2.0. You want users in blades.com to access the corporate intranet using the URL http://cycles.com. How? 
A. Add cycles.com to the domain suffix search order on the intranet server. 
B. Add blades.com to the domain suffix search order on the intranet server. 
C. Add blades.com to the exceptions list within the Proxy server settings on the intranet server. 
D. Configure proxy settings on all computers in the blades.com domain to bypass proxy servers for intranet addresses. 
Answer: A 
141. Can a Domain and Workgroup have the same name? 
A. Yes 
B. No 
C. Depends on the configuration 
Ans = A
Netware
142. A Netware 3.12 file and print server has been added to your network. None of the users on your network running Windows 2000 can access the Netware server. How can you enable them to communicate with the Netware server? 
a. Bind TCP/IP to the client for Netware networks 
b. Bind NWLink IPX/SPX/NetBIOS Compatible Transport Protocol to the Client for Netware Networks 
c. Bind NWLink IPX/SPX/NetBIOS Compatible Transport Protocol to the Client for Microsoft Networks 
d. Install Gateway Services for Netware on your Windows 2000 Professional Computer 
e. Install File and Print Services for Netware on your Windows 2000 Professional Computer 
Answer: C 
143.You install a new application on a computer running Terminal Services in Application Server Mode. Users of this application must have access to files stored on a computer running NetWare 4.11. TCP/IP is not installed on the computer running NetWare. What steps should you take to enable Terminal Services clients to access the computer running NetWare? 
A. Add NWLink to the Local Area Connection of the Terminal Services server and to the Local Area Connection of the Terminal Services clients. Configure NWLink with frame type 802.3. 
B. Add NWLink to the Local Area Connection of the Terminal Services server and to the Local Area Connection of the Terminal Services clients. Configure NWLink with frame type 802.2. 
B. Add NWLink to the Local Area Connection of the Terminal Services server. Configure NWLink with frame type 802.3. 
D. Add NWLink to the Local Area Connection of the Terminal Services server. Configure NWLink with frame type 802.2. 
Answer: D 
144. Your network contains NetWare 4.0 Servers. You have successfully installed Client Service for NetWare on Windows 2000 Professional computers, and Gateway Service for NetWare on Windows 2000 Server Computers. You recently added a new Windows 2000 Server computer to the network and installed Gateway Service for NetWare on it. However, the server is unable to connect to any NetWare servers. What should you do on the new Windows 2000 Server computer to resolve this problem? 
A. Enable NWLink NetBIOS. 
B. Configure the NWLink IPX/SPX/NetBIOS Compatible Transport Protocol to use the correct Ethernet frame type. 
C. Install RIP routing for IPX. 
D. Install the SAP Agent. 
Answer: B 
145. Based on the exhibit: three computers pc1, pc2, pc3 and a DHCP server on the sales segment of the network. The pc1, pc2, and the DHCP server all have TCP/IP and have IP addresses (192.168.10.31, -32, -34), subnet mask (255.255.255.0) configured. They all have the wrong default gateway 192.168.10.20, while the router was labeled with 192.168.10.60. PC1, PC2, and the DHCP server also have NWLINK 802.2. PC3 has NWLINK 802.3 only, no IP. Then there is a router. The development segment is at the other side of the router and was configured with IP address 192.168.10.x, subnet mask (255.255.255.0), and default gateway that match the router. PC1 and PC2 couldn't see computers on the development segment. PC3 couldn't see anybody. What should you do to make everybody on both subnets can see everybody else on both subnets (select 2)? 
A. Change pc3 to 802.2. 
B. Change the IP configuration on the DHCP server to have the right default gateway address. 
C. Change to use NWLINK/IPX/SPX/NETBIOS to be the default protocol. 
D. Install NetBeui on all machines. 
E. Install TCP/IP with default settings on PC3. 
ANS: B, E 
Network
146. What tool is used to display open NETBIOS connections in Windows 2000 Professional? 
a. NBTSTAT 
b. NETSTAT 
c. TRACERT 
d. PING 
Answer: A 
147. Which of the following cannot be distributed to clients via a DHCP server? 
a. IP Address 
b. Subnet Mask 
c. Default Gateway 
d. NetBIOS node type 
e. Primary WINS server 
f. Primary DNS server 
g. AppleTalk Address 
Answer: G 
148. What tool is used to display TCP/IP protocol statistics and connections in Windows 2000 Professional? 
a. Ping 
b. Nbtstat 
c. Netstat 
d. Ipconfig 
Answer: C 
149. How do you ensure that other computers on your LAN are only granted HTTP and FTP access through the shared Internet connection on your computer? (Choose two) 
a. Set the Internet Connection Sharing application type FTP to use remote server port 21. 
b. Set the Internet Connection Sharing application type HTTP to use remote server port 80. 
c. Set the Internet Connection Sharing application type HTTP to use remote server port 25. 
d. Configure your shared Internet connection to disable on-demand dialing. 
e. Configure your shared Internet connection to disable LCO extension. 
Answer: A, B (learn also that Telnet is port 23, POP3 is port 110, and SMTP is port 25) 
150) You create a shared Internet connection on a Windows 2000 Professional computer. Your network has 10 users on the LAN. All of the users can connect to HTTP sites, FTP sites, and streaming audio content on the Internet. One of the computers on your LAN is running an FTP host application. Users on the Internet cannot connect to the FTP host on your network. What should you do? 
A) Configure the FTP host to accept incoming requests on service port 80. 
B) Configure an Internet Connection Sharing application type for FTP to use remote server port 23. 
C) Configure an Internet Connection Sharing service type for FTP use service port 21 on the FTP host computer. 
D) Configure an Internet Connection Sharing service type for FTP use service port 23 on the FTP host computer. 
Answer: C 
151. Your routed TCP/IP network consists of 10 Win2000 Server computers and 75 Win2000 Professional computers. TCP/IP is the only network protocol. You want newly installed computers to use Net BIOS names to connect to all shared resources on the network. You configure a TCP/IP address and a shared mask on each new computer. Which two additional TCP/IP properties should you configure on each new computer? (Choose two) 
A. Gateway address. 
B. WINS server address. 
C. DNS address 
D. DHCP server address 
E. The Bindings 
Answer: A, B 
152. Your network is divided into three segments. Segments A, B, and C. You add a new Windows 2000 Professional computer to Segment A. You are able to ping all of the computers on Segment A but are unable to ping anything outside of Segment A. What is most likely the cause of this problem? 
a. An invalid DNS server 
b. An invalid WINS server 
c. An invalid default gateway 
d. An invalid DHCP server 
Answer: C 
153. Clients on your network are configured to lease IP addresses and obtain a configuration from a DHCP server. You want to prevent your clients from self-assigning IP addresses through Automatic Private IP Addressing (APIPA). How do you do this? 
a. Leaving TCP/IP in its default configuration 
b. By editing the registry 
c. By disabling Automatic Private IP Addressing (APIPA) in the Advanced Section of TCP/IP properties 
d. This cannot be done 
Answer: B 
154) The T1 line between your corporate headquarters and one of the regional offices is down, and you have to send several large data files over the public switched telephone network. After the file transfer, the branch office calls and reports that the files were corrupted during the transfer. You send the files, but the transfer fails. Based on discussion with the telephone company, you suspect that the IP data packets are being fragmented and then lost. What tool should you use to confirm your suspicions? 
A) Network Monitor. 
B) Path Ping. 
C) System Monitor. 
D) Tracert. 
Answer: A 
155. What protocol is used to access files on a Windows 2000 Server from across the network? 
A. NCP 
B. CIFS 
C. IPX 
D. IP 
Answer: D 
156. A user on your windows 2000 TCP/IP network reports that they can no longer connect to the network. What two utilities should you use to test TCP/IP connectivity? 
A. FTP 
B. RCP 
C. Ipconfig 
D. Ping 
E. Router 
F. Netstat Answer: C, D 
157. Most of the Windows 2000 Professional clients on your network use the TCP/IP Protocol to communicate with Server. You want to increase network performance. Where do you change the binding order? 
A. Windows 2000 Server >> Network >> Binding >> Server >> TCP/IP on the top. 
B. Windows 2000 Professional >> Network >> Binding >> Workstation >> TCP/IP on the top. 
C. Windows 2000 Professional >> Network >> Binding >> Server >> TCP/IP on the bottom. 
D. Windows 2000 Server >> Network >> Binding >> Workstation >> TCP/IP on the top. 
Answer: B 
158.You configure a W2kPro with static IP. You found an error in the DNS server address. You configure DNS address to 10.1.1.5. But the W2kPro is still unable to connect to the network resource by name. You run ipconfig /all and see that DNS server address is: 0.0.0.0 What do you do? 
A. Stop and Restart DNS client service. 
B. Add 10.1.1.5 to DNS server list on TCP/IP advanced properties tab. 
C. Add A (host) record for the computer to the DNS server zone file. 
D. Configure DHCP server to have a DNS server address of 10.1.1.5 
Ans: A 
Offline Storage
159. Your computer is running Windows NT Workstation 4.0. All of the other computers in your domain run Windows 2000 Professional and your file server is a Windows 2000 Server computer. You attempt to make files available for offline viewing but are unsuccessful. Why does this occur? 
a. You are not running the most current service pack for Windows NT Workstation 4.0 
b. Your file server is not configured to allow caching of files in the shared folder 
c. This option is not available to the Windows NT Workstation 4.0 operating system. 
d. The active directory client needs to be installed on the Windows NT Workstation 4.0 computer 
Answer: C 
160 You configure your portable Windows 2000 Professional computer to redirect all files saved to the My Documents folder to your home folder. What two actions should be performed to ensure that all files in the My Documents folder are available when the computer is not on the network? 
a. Enable offline files in Windows Explorer. 
b. Create a shortcut in My Network Places to access your home folder. 
c. Create a shortcut in Windows Explorer to access offline folders from the desktop. 
d. Use Synchronization Manager to configure your home folder to be available offline. 
e. Use Windows Explorer to configure the properties of your home folder to be available offline. 
Answer: A, D 
161. A user on your network enables offline files on his portable Windows 2000 computer. When working from home, he says copies of files and folders from the office network are not available on his portable computer. What should you instruct him to do? 
a. Enable File and Printer sharing. The files will be immediately accessible. 
b. Synchronize all offline files. The files will be immediately accessible. 
c. While at the office, create a shortcut to the Offline Files folder. The files will be accessible the next time he logs off the network. 
d. While at the office, make all files available offline. The files will be accessible the next time he logs off the network. 
Answer: D 
162. Your Windows 2000 portable computer uses offline files. These files include a large Microsoft Project file and several smaller personal files. The computer connects to the network remotely via dialup at scheduled intervals throughout the day to download email. You don’t want the large Project file to be synchronized, but want your personal files synchronized. What two steps must you take? 
a. Enable quick synchronization. 
b. Configure synchronization to prompt before synchronize items. 
c. Configure synchronization to synchronize the Project file only when locally logged on to the LAN. 
d. Configure synchronization of your personal files when connected locally to the LAN and via dialup. 
Answer: C, D 
163) You use Windows 2000 Professional on your desktop computer. You are working on your company's annual financial report. You want other users on the network to be able to modify your documents for the report. You use Windows Explorer to share the financial report folder on the network. Because the report contains confidential information, you want to prevent users from enabling offline access for the network share that contains the financial report. What should you do? 
A) Use Windows Explorer to disable Online Files. 
B) Use Windows Explorer to disable caching for the records on the network share. 
C) Use Windows Explorer to grant users Special access for the records on the network share. 
D) Use Synchronization Manager to configure synchronization not to occur when users are connected to the LAN connection. 
Answer: B
164. One of your users, Jack, has enabled files located on the network to be available for offline usage. Jack wants his file to synchronize every day at 5pm before he leaves for the day. How should Jack’s synchronization be configured to occur every day at a specific time? 
a. Use Scheduled Synchronization Manager to configure when synchronization will occur. 
b. Use Synchronization Manager to synchronization the files during an idle period of the day. 
c. Use Synchronization Manager to automatically force synchronization before 5pm. 
d. Use the Scheduled Task Wizard to configure when synchronization will occur. 
Answer: A 
165. When sharing files, which of the following cache settings will make all files that have been opened via the share available offline to those that access the files? 
A. Manual Caching for Documents 
B. Cache All 
C. Automatic Caching for Documents 
D. Automatic Caching for Programs 
E. Manual Caching for Programs 
F. Automatically cache all file before logging off. 
G. Manually cache all file before logging off. 
Answer: C 
166. You need to share a financial spreadsheet with other employees of your company. The material is of a sensitive nature and you want to prevent the ability of users to use offline caching. How do you do this? 
A. Assign Special Permissions 
B. Select Shared folder properties, caching, deselect “Allow Caching” 
C. Select Manual Caching for Documents 
D. Select Manual Caching for Programs 
Answer: B 
167. You want to create a shortcut to a folder named Project on a network share. You want a shortcut available when you are not connected to the network. You attempt to configure the shortcut to be available off-line. However, you do not see any option. What should you do? 
A. Use Windows Explorer to enable caching for the Project folder. 
B. Use Windows Explorer to configure the Project folder on the network share to be available for off-line access. 
C. Connect to the network before trying to make the shortcut available off-line. 
D. Create shortcuts to each file in the Project folder and make the shortcuts to the files available off-line. 
Answer: A 
Performance
168. You install a new 2nd processor to your system, but your system is still slow. You check the performance log and see that the 1st processor is overloaded. What should you do to make your system use both processors? 
A. Install the MPS driver for the second processor via the device manager for the new processor 
Ans: A 
169. your Windows 2000 Professional computer is not performing optimally. The computer displays the following performance counters: 
Memory: Pages/Sec - 10 
Processor: % Utilization - 90 
Physical Disk: % Disk Time - 50 
System: Processor Queue Length - 8 
Which of the following upgrades would overcome this lack of performance? 
a. Upgrading the processor b. Adding a second processor c. Adding a larger hard drive d. Adding a faster hard drive e. Upgrading the amount of memory Answer: A 
170.Your Windows 2000 Professional computer has 64 MB of RAM and two hard disk drives: drive C and drive D. Each hard disk has more than 500 MB of free disk space. Windows 2000 Professional is installed on drive C. You frequently run two or more memory intensive graphics applications simultaneously. You notice that access to drive C is much slower when you are using the graphics applications. You want to maximize disk performance. What should you do? 
A) Configure the paging file on drive C to set the initial size of virtual memory and the maximum size of virtual memory to 64 MB 
B) Configure the paging file on drive C to set the initial size of virtual memory and the maximum size of virtual memory to 128 MB 
C) Move the paging file from drive C to drive D Set the initial size of virtual memory and the maximum size of virtual memory to 256 MB 
D) Move the paging file from drive C to drive D Set the initial size of virtual memory to 64 MB and the maximum size of virtual memory to 256 MB 
Answer: C 
171. Your graphic department just got several new dual processor computers to replace the old single processor computers. The graphic department runs variety of DOS, Win16, and Win32 applications. After upgrading to new computers, users in the graphic department tell you when they are running Win16 applications; they did not see any improvement. What should you do? 
A. Upgrade the Win16 applications with Win32 version. 
Ans: A *
172. You are the administrator of your Company's network. The network has 50 Windows 2000 Professional computers. Each computer has 32 MB of RAM. A user named Susan in the accounting department reports that her Computer performs very slow when she runs the Company's accounts payable application. You suspect that her Computer's RAM is insufficient when other applications are running. You want to find out whether adding more RAM would improve the performance of Susan's Computer. You start the application. What should you do next? 
A. Use Task Manager to see if memory usage exceeds 32 MB. 
B. Use Task Manager to see if the peaks commit charge exceeds 32 MB. 
C. Use System Monitor to see if the Processor\%ProcessorTime Counter consistently exceeds 50. 
D. Use System Monitor to see if the Memory\Page Faults per Second counter consistently exceeds 50. 
ANS: A 
173. What is the maximum number of processors that a Windows 2000 Professional computer can support? 
a. One b. Two c. Four d. Eight Answer: B 
174. You are preparing to install Windows 2000 Professional on 100 MPS-compliant computers. Each computer has two 550-MHz processors. The Computers are configured identically. You want to use one of the computers as a reference computer for deploying Windows 2000 Professional to the remaining Computers. You install Windows 2000 Professional on the reference computer. You view Device Manager and notice that the drivers for the second processor are not installed. You want to add support for the second processor on the remaining 99 computers. You want to accomplish this with the least amount of administrative effort. What should you do? 
A. Use Setup Manager to configure the reference computer, and then create a disk image. 
B. Use the System Preparation Tool with the -pnp parameter to set up the reference disk, and then create a disk image. 
C. Use Device Manager to add the appropriate hardware abstraction layer (HAL) to the reference computer to support the second processor, and then Create a disk image. 
D. After imaging the reference computer, restart the reference computer in safe mode and add the driver for the second processor. 
ANS: C -- MPS stands for Multi-Processor Specification.
175. You are a network administrator for a national mortgage company. You use the Windows 2000 Professional computer to run your company's proprietary spreadsheet application and a financial application. When these applications run simultaneously, the spreadsheet application stop responding. Your computer contains 400 MHz processor 128 MB RAM. You open the Task Manager and select the Processor tab. You determine that the financial application is assigned Real-time priority and the spreadsheet application is assigned Normal priority. What should you do so that both programs can run simultaneously? 
A) Run the Task spreadsheet application in privileged mode. 
B) Increase the spreadsheet application's process priority to Real-time. 
C) Decrease the financial application's process priority to Normal. 
D) Upgrade the Processor. 
Answer: C 
176. Your network has 4 MPS-compliant computers that are running Windows NT 4.0 Workstation. You upgrade these computers to Windows 2000 Professional. Each computer has two 600 MHz processors. These computers are used to run high-end engineering applications that require exceptional performance. After upgrading to Windows 2000, the engineers that use these computers complain that the engineering application is running much slower than it used to. What should you do? 
a. Disable the AGP Bridge Controller using Device Manager 
b. Install MPS-compliant drivers for the second processor-using Device Manager 
c. Install ACPI-compliant drivers for the second processor-using Device Manager 
d. When Windows 2000 Professional is starting up, hold down the F8 key to boot into safe mode. Install MPS-compliant drivers for the second processor. 
Answer: B 
177. You want Excel to receive all the processor time possible on your Windows 2000 Professional computer because you are processing some complex formulas. What do you need to change on your system? 
A. Put the logged-on user in the Power Users group so that system rights will be increased. 
B. In the System's Environment Variables dialog box, in Control Panel, increase the amount of RAM for user applications. 
C. Under System's Property sheet found in Control Panel, increase the Paging File initial size to the value currently in the maximum size available in the Performance Options dialog box. 
D. Under System's Property sheet found in Control Panel, choose the advanced tab and make sure Applications receive the foreground priority. 
ANS: D

178. You install windows 2000 Professional on a new dual processor Pentium III computer. The system BIOS is APM compliant, When you attempt to shutdown the computer the shut down dialogue box remains on the screen and the power remains on? What should you do? 
A. Restart the computer, disable the AMP in the system BIOS restart the computer. 
B. Restart the computer, use the power options in control panel to enable APM and restart the computer. 
C. Restart the computer, uses the power options in control panel to enable hibernate support then restart. 
D. Restart the computer, use the power options in control panel to create a different power scheme then restart. 
E. Windows 2000 does not support APM on computers with multiple processors. 
Answer: E 
179. You are an administrator that has just received in 100 PC’s with Windows 98 on them. They also have Dual 500Mhz processors on them. You decide that you want to upgrade them all up to Windows 2000 Professional. After running set up on a machine you realize that only the OS is seeing one of the processors what do you do next? 
A. Run sysprep.exe update the machines after deployment 
B. Run sysprep.exe with -pnp option 
C. On the test machine update use device manager to update the system to recognize the second processor. Then run Sysprep.exe. 
D. Upgrade the Windows 2000 license to include multiprocessor support (MPS). 
Answer: C 
180. A Windows 2000 Server computer named server2 runs numerous 32bit applications and two 16bit applications. Users start the 16bit applications by running APP1.EXE for one application and APP2.EXE for another application. The 16bit applications are configured to run in the separate memory space. You want to create a performance base like chart in the system monitor for all the applications on server2. You add all of 32bit applications and now you want to add two 16bit applications. What should you do? 
A. Add the APP1 and APP2 instances to the processor time counter for the process object. 
B. Add the NTVDM, APP1 and APP2 instances for the processor time counter for the process object. 
C. Add only the NTVDM instance for the percent processor time counter for the process object. 
D. Add the NTVDM1 and NTVDM #2 instances for processor time counter for the process object. 
Answer: D 
181. You have two processes running on your computer--P1 and P2. You noticed that when you run both of them, P2 always times out, while when you pause/stop P1, P2 runs fine. P1 runs with "real time" priority and uses 12 threads; P2 runs with "normal priority" and uses 1 thread. What should you do? 
A. Increase the number of threads for P2 B. Increase the priority for P2 C. Decrease the number of threads for P1 D. Decrease the priority for P1 
Answer: D 
182. When a computer running Windows 2000 Professional is locked, which of the following happen? (Choose two) 
a. Applications continue to run. b. Services continue to run. c. All users that are logged onto the machine become disconnected. d. All processes are stopped. 
Answer: A, B 
183.John wants to monitor all the processes, services, and drivers that are running on his computer. He'd also like to see the process name, process ID (PID), the percentage of CPU time being used, and the elapsed time using the CPU and memory usage. Where is the best place for John to view this information? 
A. System Monitor B. Task Manager C. Scheduled Tasks D. The latest System Monitor log file 
Answer: B 
Exp: Task Manager can be used for different tasks, and allows you to monitor applications, processes, and different performance statistics. Task Manager has three tabs: Applications, Processes, and Performance. The information above can all be found under the Performance tab of Task Manager. 
A is incorrect since System Monitor is not the best choice here. All of the requirements can be accessed in one area of Task Manager. The Scheduled Tasks utility does not offer this information, making C incorrect. D is incorrect since the latest System Monitor log file does not contain all of this real-time information. 
184. Running system monitor locally and ensuring it has least impact on other processes, how do you measure the physical disk performance counters on your win2000 server computer? 
A. From the command prompt run the start/low perform command 
B. Use Task manager to set the priority off the MMC.EXE process to Low 
Answer: A 
185. What tool allows you to monitor an application’s priority? 
a. Task Manager b. Computer Management c. Control Panel d. Services
Answer: A 
186. Which of the following options is not an event type logged in the Windows 2000 Professional Event Viewer utility? 
A. Information B. Critical C. Warning D. Error 
Answer: B The event types logged in Event Viewer are Information, Warning, and Error. Success Audit and Failure Audit events are also logged when events have been audited for success or failure. There is no event called Critical. * 
187. Your Windows 2000 Professional system runs three applications at the same time in a manufacturing environment. After using System Monitor, you determine that the paging file could use some adjustment for performance enhancement. Sometimes the applications actually pause while waiting for the virtual memory. You have two hard disks in this computer. The second one holds user data, plus the boot partition. What are your options for the paging file? (Choose all that apply.) 
A. Create a second paging file for the second hard drive. 
B. On the Virtual Memory dialog box, decrease the space in memory the Registry can reserve. 
C. Increase the paging file initial size 
D. Set the Virtual Memory Manager option to demand paging with clustering. 
E. Move the one paging file to the active, system partition. 
Answer: A, C, E 
188. You need to enhance performance of foreground and background applications. How can you configure w** to process both foreground and background applications at the same priority? 
A. By selecting the applications options in the performance options dialogue box. 
B. By selecting the application services option in the performance options dialogue box. 
C. By selecting the background option in the performance options dialogue box 
D. By selecting the background services option in the performance options dialogue box. 
Answer: D 
189. Every afternoon you run MS-EXCEL locally on Windows 2000 Server computer to update the performance spread sheet. Users report that during this time the server response to the file request appears to be slowed down. What should you do to resolve the problem? 
A. Run the start/normal CSRSS command, before you start the EXCEL. 
B. Run the start/normal EXCEL.EXE command to start excel. 
C. Use task manager to set the priority for CSRSS.EXE process to above normal. 
D. Use task manager to set the priority for EXCEL.EXE process to low. 
Answer: D 
190. What is the minimum amount of memory recommended for installing Windows 2000 Professional? 
a. 32MB b. 64MB c. 128MB d. 32MB if ECC RAM 
Answer: B 
191. What is the maximum amount of memory that Windows 2000 supports? 
a. 2GB b. 4GB c. 8GB d. 16GB
Answer: B 
192. Your windows 98 computer needs to be upgraded to Windows 2000 Professional. This computer has 16MB of memory, a 1.5GB hard drive with 300MB of free space, and a Pentium 166MHz CPU. Your installation of Windows 2000 fails due to insufficient hardware. Which of the following will meet the minimum requirements for installing Windows 2000 onto this computer? 
a. Install an additional 16MB of memory b. Install an additional 48MB of memory c. Install an additional 16MB of memory and a 2GB hard drive d. Install an additional 48MB of memory and a 2GB hard drive e. Install an additional 48MB of memory, a 2GB hard drive, and a Pentium II 266MHz CPU 
Answer: D disagree should be c

Printing
193. You have a printer on Computer1 that is shared. Computer2 has an identical shared printer. The printer on Computer1 fails. Users have sent jobs to Computer1 and the jobs are waiting to be printed. How can you print these documents without having the users resubmit the jobs? 
A) Create another port on the printer on computer1. Assign a UNC name to the port similar to this: \\Computer2\Printer2. 
ANS: A 
194. From your Windows 2000 Professional computer, you need to print from a 16-bit accounting document to a network printer named Printer02. Printer02 is attached to a print server named PrtSrv. The accounting application allows you to print only to a local LTP port. You currently have two printers attached to your local LPT1 and LPT2 ports. You need to be able to print to the network printer and to both local printers. You install the driver for the network printer on your computer. What must you do next to enable printing on the network printer? 
A. Create a new local printer port named PrtSrvPrinter02, and configure the printer to use the new port. 
B. Create a new local printer port named PrtSrvPrinter02. In the properties for the new port, select the option to print directly to the printer. Configure the printer to use the new port 
C. Run the net use Lpt3\PrtSrvPrinter02 command 
D. Run the net print\PrtSrvPrinter02 command 
Answer: C 
195) Your Windows 2000 Professional computer has 50 MB of free disk space on drive C and 500 MB of free disk space on drive D. Print jobs are failing because the available space on drive C is inadequate. You want print jobs to be able to use the space on drive D. What should you do? 
A) From the Print Server Properties dialog box, change the location of the spool folder to any existing file path on drive D 
B) From the Printer Properties dialog box, use Advanced settings to change the location of the spool folder to D WinntSystem32SpoolPrinters 
C) Copy the C:\ Winnt\System32\SpoolPrinters folder to the D WinntSystem32SpoolPrinters folder 
D) Mount drive C as a subdirectory on drive D 
Answer: A 
196. You are the administrator of a Windows 2000 Server network at Blue Sky Airlines. You configure a server named print10.marketing.blueskyairlines.local as a print server at the Los Angeles site. You create and share a variety of printers on the server for use by employees in the marketing.blueskyairlines.local domain. You want to review the configured properties of all of the shared printers on the print10.marketing.blueskyairlines.local server. You want to perform this review from a Windows 2000 Professional computer at the London site of Blue Sky Airlines. What should you do? 
A. Use your Web browser to connect to http://print10.marketing.blueskyairlines.local/printer. 
B. Use your Web browser to connect to http://print10.blueskyairlines.local/printer. 
C. Run the net view \\print10 command.
D. Run the net view \\print10.blueskyairlines.com command. 
Answer: A 
197. You have recently purchased a new color laser printer to attach to your Windows 2000 Professional Computer. The printer is plug and play compatible. You check the current Hardware Compatibility List and find that your printer is included. Your computer is a member of the Managers organizational unit. Your printer needs to be shared with all other members of your organizational unit. You connect the printer to the LPT port on your computer. Next, you run the installation program for the printer. You receive an error message. It states: 
"Printer Error: Failed to load WINPRINT.DLL! The specified module could not be found." 
What should you do before you proceed to share the printer with the members of your organizational unit? 
a. Enable bi-directional print support on the LPT port 
b. Install the printer on another Windows 2000 Professional computer 
c. Locate new WDM-compliant device drivers and printing software 
d. Copy WINPRINT.DLL from the original Windows 2000 Professional installation disk to your C:\WINNT\system32\drivers directory 
Answer: C 
198. A user on your network named Linda prints dozens of documents daily from her Windows 2000 Professional computer. After each print job is completed, a dialog box opens on Linda’s computer informing her that her document has been printed. The printer that Linda uses is a shared printer that is connected to a Windows 2000 Server computer. Linda wants the notifications to stop being sent to her. What should you do? 
a. In the default printer properties, select the Advanced Tab, and clear the Advanced printing features. 
b. In the default printer properties, select the Ports tab, and clear the Enable bi-directional support option. 
c. In the server properties of the Printers system folder, clear the Notify computer, not user, when remote documents are printed option 
d. In the server properties of the Printers system folder, clear the Notify when remote documents are printed option 
Answer: D 
199. Users on your network need to be able to connect to share IPP printers using their web browser. All of your printers are connected to a Windows 2000 server named PrintServe. What URL can users reach the print server in their web browser with? 
a. Ipp://PrintServe/Printers 
b. http://PrintServe/Printers 
c. http:/Printserve/Print_Share 
d. https://Printserve/Prints 
Answer: B (IPP is a print protocol not at URL) 
200) You want to connect to your branch office printer through the browser. Your Windows 2000 Professional computer is running Peer Web Server. You were told the share name of the printer is HPColorL. You are unable to see it when you type its URL. What do you need to do to connect to this printer? 
A) Double-click the connect hotspot in the left pane of the printer's dialog box to view the printer. 
B) Ask the branch office administrator to reinstall the printer by using its URL as the port. 
C) Install Internet Explorer 3.0 or higher on your Windows 2000 Professional. 
D) Ask the administrator at the branch office to install IIS on the branch server. 
Answer: D 
201). Your company uses a single printer to print out paychecks. It is attached to a Windows 2000 Professional computer. This printer is shared as HRPrint1. You have retained the default permissions for this share. A payroll application automatically begins printing paychecks every Friday at 4:00PM. This application runs as a service on the Human Resources Windows 2000 server, named FinanceServ. You need to configure HRPrint1 so that only the payroll application will be able to use the printer. What should you do? 
a. Configure the share name for HRPrint1 to be HRPrint1$. Configure the payroll application to print to this new share name. 
b. Configure HRPrint1 so that it is available only from 4:00pm to 4:30pm 
c. Configure HRPrint1 to allow the FinanceServ domain account print permissions for HRPrint1. Remove print permissions for the "Everyone" group. 
d. Configure HRPrint1 to allow the FinanceServ domain account Print permissions for HRPrint1. Change the permissions to deny print on HRPrint1 for the "Everyone" group. 
Answer: C 
202. A user sent a Postscript file to a PCL printer and now reports that each page printed has one character on it and won't stop printing. What is your first line of action to quickly correct the problem? 
A. Pause the printer, in the Printers folder, from the context menu. 
B. Ask the user to purge the job from the Printer's queue. 
C. Ask the Print Operator to press the offline button on the printer. 
D. Select Purge Print Documents from the Printer pull-down menu. 
Answer: A 
Explanation: Pause is important here so you can manage the problem without ongoing printing. To fix this problem you must delete the print job if you have permission, or ask the user to delete it. You can then fill the paper tray with these used sheets of paper and let the printer print what's remaining in memory. A Postscript file printed on a PCL printer will often print one character per page. Printers that cannot cancel the job, including what is in memory, will use lots of paper.
203. You are the administrator of your company’s Windows 2000 network. Your company has one laser printer (Printer1) that is used by both the advertising department and the Sales department. The Advertising department is constantly printing large projects that can take several minutes to print. The Sales department prints only small fast-printing documents. The Sales does not want to wait for the Advertising departments to finish. What do you do? 
A. Set the Advertising departments priority to 50 on Printer1, add another printer (Printer2). Assign Sales priority 1 and deny access from the Advertising department. 
B. Set the Advertising departments priority to 50 on Printer1, add another printer (Printer2) and inform Sales to use Printer2. Assign Sales priority 99 and deny access from the Advertising department. 
C. Set the Advertising departments priority to 50 on Printer1, add another printer (Printer2) and inform Advertising to use Printer2. Assign Sales priority 99 and deny access from the Advertising department. 
D. Set the Advertising departments priority to 50 on Printer1, add another printer (Printer2) and inform Advertising to use Printer2. Assign Sales priority 99 and deny access from the Advertising department. 
Answer: B 
204. Which of the following does Windows 2000 Professional support for Local print devices? (Choose all that apply) 
a. LPT b. COM c. USB d. IEEE 1394 e. Apple talk f. SCSI 
Answer: A, B, C, and D 
Profiles & User Accounts
205. You have 75 identically configured Win2000 Professional computers that will be shared by users in the OU. With the least amount of administrative effort, what should you do so that users are able to maintain their individual desktop settings regardless of which computer they use? 
A. Configure each computer to join the domain, create a domain user account that uses a roaming user profile. 
B. Configure each computer to join a workgroup, create a domain user account that uses roaming user profiles. 
C. Configure each computer to join a workgroup, create a domain user account that uses roaming user profile from the domain controller. 
D. Configure each computer to join the domain, create a domain user account that uses a user profile. 
ANS: A 
206. A user in your company has a laptop, which he uses, both on and off the network. You want to change the users profile to roaming but when you attempt to change the setting the Roaming profile option is grayed out. How can you change the laptop users profile to roaming? 
A. In Control Panel, System, User Profiles Tab, change profile to roaming 
B. Have him log back into the network 
C. Change the Profile to mandatory User Profile 
D. Change the profile to a mandatory Roaming Profile 
ANS: B 
207. You are the administrator of a Windows 2000 Professional computer that is shared by several users in the sales department. User accounts have been created for current users. Current users can log on to the computers. To accommodate new users, you add two new users accounts named user7 and user8 to the computer5. When user7 attempts to log on o the computer, she receives the following error message: "Windows cannot copy file c:\documents\and Settings\Default User\ to location C:\Documents and Settings\User7. Contact you network administrator. Detail - Access is denied. " When User8 attempts to log on to the computer, he receives the same type of error message. You want to allow the two new users, as well as other users in the sales department, to be able to log on to the computer. Which two methods can you use to accomplish your goal? (Choose two.) 
A. Add the user7 and user8 user accounts to the DACL for the Profiles shared folder on the network server. 
B. Add the User7 and User8 user accounts to the DACL for the C:\documents and Settings\Default user folder. 
C. Add the everyone group to the DACL for the C:\documents and Settings\Default user folder. 
D. Add a group Policy object (GPO) for the Sales OU that redirects user profiles to a shared folder. 
E. Log on by using the local Administrator account and create new folders for User7 and User8 in the C:\documents and settings folder. 
F. Select the allow inheritable permissions from parent to propagate to this object option on the c:\documents and Settings\default user folder, and reset the permissions on all child objects. 
G. Move and retain permissions and compressions 
ANS: B, F 
208. You have a Windows 2000 Professional portable computer that is shared by users in one of your departments. You want to configure a roaming user profile so that users can logon from any location including by using a dial-up connection. You log on to the computer by using the local Administrator account. You create user accounts for the users. When you attempt to configure each individual user account profile to be a roaming profile, you fail. You receive the Change Profile Type dialog box. What should you do? 
A. Connect the portable computer to the network, and configure the user accounts for a roaming user profile. 
B. In control Panel select the change type option. Then select the roaming profile option. 
C. From users and passwords in the control panel select the advanced tab and then redefine the path for the profile location. 
D. Use the network connection wizard to create a Virtual Private Network (VPN) connection to the network and define the mandatory profile path on each domain user account. 
Answer: A 
209. Sandy has a Windows 2000 Professional system. Today she is visiting another department, and is using a Windows NT 4.0 system. She wants to print a document but is missing her printer. You want her to be able to print from any computer she logs in at. What can you do to insure that she has this ability? 
A. Add her printer to the local computer B. Create a User Profile C. Create a Mandatory Profile D. Create a Roaming Profile E. Create a Mandatory Roaming Profile 
Answer: D 
210. The human resources department has informed you that 2 new temporary part-time workers will start next week. You are required to set up a workstation that they will both share. They do not need access to the network but they will need to access an HP LaserJet printer attached to the local computer. You install Windows 2000 Professional and format the 
Hard disk using NTFS. What type of user account should you create for them? 
A. No account, they can use the built-in guest account B. No Account. They can use the built-in Administrator account C. Local user account 
D. Domain user account
ANS: C
211. When you turn your Windows 2000 Professional computer on, it does not prompt you for a password. Instead it goes directly to the desktop. You want to make it so that you are required to enter a password to use your computer. How can this be done? 
a. Change the Netlogon service startup type to manual 
b. Remove the ‘disable CTRL + ALT + DEL’ setting in the local group policy 
c. Add the appropriate user accounts under ‘Users and Passwords’ in control panel 
d. Change the file system of the computer to NTFS 
Answer: C 
212. Where are profiles stored when Windows 2000 Professional is installed as a non-upgrade? 
a. %SystemRoot%\Winnt\system32\profiles 
b. %SystemRoot%\Winnt\profiles 
c. %SystemRoot%\Winnt\documents and settings 
d. %SystemRoot%\Documents and Settings 
Answer: D 
213. Roger is a new user in your company whom you have just created an account for. Rogers logs on to his computer for the first time and is annoyed by the background that has been configured for his account. He attempts to change the background and is successful. After working for a couple of hours he logs off his computer and heads to lunch. When he returns from lunch, he logs on to his computer and notices that he now has the original background again. You receive a call from Roger who would like to know why this happened. What is the most likely explanation? 
A) Roger does not have the appropriate permission to the bitmap file for the background he wishes to use. You must have at least Read permission to the file containing the background you wish to use. 
B) Roger is not a member of the Power Users group. In order to make permanent changes to user settings, you must be a member of this group. 
C) Roger's account has been configured with a mandatory profile. In this case, the user can still modify the desktop, but the changes are not saved when the user logs off. 
D) Roger's account is a member of the Guest Users group. Members of the Guest Users group automatically have their changes discarded upon logoff. 
Answer: C 
214. You have an employee named Drew leaving your company. A new employee named Adam will replace him. Drew has a local user account on a Win2000 Professional computer, with rights and permissions to multiple files and folders on the computer. You want Adam to have the same rights and permissions. What should you do? 
A. Rename Drew’s user account to Adam, and change the account password. 
B. Create a new account and link it to the previous users account. 
C. Delete the account and create a new one 
D. Add a new user account to all the groups that the previous employee was added 
Answer: A 
215. You are configuring a roaming user profile for a Scott Peters. You create a user account named Scott on a Windows 2000 Server. You define a network profile directory path named \\Server1\Profiles\%Username%. When Scott logs onto the computer, he receives the error message, "Windows cannot locate your roaming profile and is attempting to log you on with your local profile will not be propagated to the server. The details of network cannot be found". What should you do? 
A. Change the %Username% variable to Scott. 
B. Create a home folder for Client 
C. Map a device to network profile directory 
D. Share the directory, which holds his profile. 
Answer: D 
216. You create a roaming user profile for a user named Art, but when he logs in, he is told that Windows cannot locate his roaming profile and that he will be logged in using local profile information. What must you do to ensure that this roaming profile is effective wherever Art logs in? 
A. Create a home folder for Art. 
B. Share the directory, which holds his profile. 
C. Map a network drive to his network profile directory. 
D. Use the %username% variable when naming his user directory. 
Answer: D 
Quotas
217. You are the administrator of your company's network. Your network has 75 windows 2000 professional computers and eight Windows 2000 Server computers. Users on the network drive save their work files in home folders on a network server. The NTFS partition that contains the home folders has Encrypting File System (EFS) enabled. The partition also has disk quotas defined. A user named Candy reports that she cannot save any files to her home folder. She also cannot update files in her home folder. When she attempts to save files to the folder she receives the following error message "insufficient disk space". Other users are not experiencing this problem with their home folders. You want to enable Candy to save files in her home folder. What should you do? 
A. Log on to the network as a Recovery Agent. Decrypt all of candy's files in her home folder. 
B. Log on to the network by using the domain Administrator account. Grant Candy Full control permission to her home folder. 
C. Use Windows Backup to archive and remove old files on the server. 
D. Increase the server a disk quota entry for Candy to accommodate the additional files. 
Ans: D 
218. Each user in your network has his or her own user directory. Jane copies a file to her user directory and receives the message "insufficient space." She finds that she cannot even add data to a file and save it. Other users have not complained of any problems. What should you do? 
A. Increase the Quota Limit for Jane. 
B. Defragment the hard drive 
C. Confirm that NTFS compression has been enabled 
D. Add Janice to the domain users group 
E. Confirm that Windows NT backup is not running 
Answer: A 
219. Which of the following statements is true for disk quota management in Windows 2000 Professional? 
A. Quotas can only be set for all users of a volume. 
B. Quotas can only be set for specific users or groups of a volume. 
C. Quotas can be set for all new users of a volume or set individually for users of a volume. 
D. Quotas are only set for all users at the computer level through a group policy. 
Answer: C. You cannot specify a quota for a group. Quotas are set for all new users of a volume or set individually for users of a volume. 
220) Julie is trying to save a file that is 2MB in size. When she tries to save the file, she gets an error message that the disk is out of space. When the administrator checks available disk space, it is determined that there is more than 4GB of free disk space. What is the most likely cause? 
A) The disk needs to be defragmented. 
B) Julie does not have the NTFS permissions she needs to access the folder where she is trying to save the file. 
C) Julie has exceeded her disk quota. 
D) The folder is encrypted and Julie does not have the key required to write to the folder. 
Answer: C 
221. You load NT 4 on C: and W2kp on D: You do not want users to save files to D: in either operating system, but you do want them to be able to access D: You implement user quotas in W2k so that users cannot save files to D: When you restart the PC an go into NT4, users can still write to D: What to do? 
A. Use NT4 NTFS permissions to deny users write access to D: 
B. Enable EFS on D: 
C. Format the NT 4 partition and reload NT 4 
Answer: A 
222. Trey Research has a Windows 2000 Server computer named User_srv. This computer has a RAID-5 controller. The RAID array is configured as two partitions. Drive C is a 2-GB partition that holds the operating system and paging file. Drive D is a 30-GB partition that will hold the home folders for 200 users. Trey Research employs 10 scientists. The user accounts for scientists are members of a group named Scientists. The scientists use a data capture application that generates files that can be lager than 100 MB. Trey Research wants to use disk quotas. Ordinary users should be allowed to store a maximum of 75 MB of data is their home folder. Quotas should not limit the storage for users in the Scientists group. What should you do to configure this disk quota scheme? (Choose two.) 
A. Enable quota management on drive D. Select the Deny disk space to users exceeding quota limit Check box. Set the default quota limit to 75 MB. 
B. Create a Scientist template account. Create a new quota entry for this account. Select the Do not limit disk usage for this entry option button. 
C. Create new quota entries for the 10 scientists' user accounts. Select the Do not limit disk usage for this entry option button. 
D. Enable quota management on drive D. Select the Deny disk space to users exceeding quota limit check box. Select the Do not limit disk usage option button for the default quota limit. 
E. Create a Scientist template account. Create a quota entry for this account. Set the quota limit to 30 GB. 
Answer: A, C 

RIS
223. Your network consists of 5 Windows 2000 servers and 55 Windows 2000 Professional Computers. All Windows 2000 Professional computers were installed using a RIS image on one of the Windows 2000 servers. You want to upgrade several applications on the Windows 2000 computers. These applications do not have support for scripted installation built in to them. You want to accomplish these goals: 
1) Run an unattended installation of the applications on the Windows 2000 Professional computers 
2) The current user environment will be maintained on the Windows 2000 Professional Computers. 
3) Each Windows 2000 computer must have its network name changed to match its asset tag. 
4) The RIS image and the upgraded applications will be enabled as they are added to the network. 
You take the following actions: 
1) Install the RIS image onto a fresh Windows 2000 Professional computer named Test1. 
2) Install all of the upgraded applications onto Test1 
3) Rename Test1 to %DMI_SERIAL_NUM% 
4) Run Riprep.exe on Test1 to load the RIS image to the RIS server. 
5) Start the remaining Windows 2000 computers and load the RIS image you just created from the RIS server. 
What results will this produce? (Choose all that apply) 
a. The current user environment is maintained. 
b. The applications complete their installations while unattended. 
c. All network names are changed to match their asset tag. 
d. The RIS image and upgraded applications are enabled as they are added to the network. 
Answer: A, B, D 
2. You want to configure the RIS image so that the standard applications will be accessible to the user when the user first logs on to the network. What should you do? 
A. Run rbfg.exe before installing the standard applications. 
B. Run riprep.exe before installing the standard applications. 
C. Copy the all users profile to the default users profile. 
D. Copy the local administrator account profile to the default users profile 
ANS: D
224) Your network includes 75 Windows NT Workstation 4.0 computers. You are adding 50 new PXE-compliant computers to the network. The hardware on each computer is configured identYou are the administrator of a Windows 2000 network. ically. You are using a RIS image to deploy Windows 2000 Professional to the 50 computers. You successfully install Windows 2000 Professional on the first 10 computers. However, you cannot install Windows 2000 Professional on the remaining 40 computers. What should you do? 
A) Configure the DHCP scope to add additional IP addresses 
B) Run Rbfg.exe from the RemoteinstallAdmin folder on the RIS server 
C) Modify the startup sequence in the CMOS of the remaining computers 
D) Create computer accounts for the remaining computers in Active Directory 
Answer: A 
225) The network is configured as shown in the exhibit. You want to install Windows 2000 Professional on 20 new PXE-compliant computers on the Marketing segment of your network. The new computers do not have operating systems installed. You create a RIS image. You load the image onto the RIS server. You then start the new computers. You find that the new computers cannot connect to the RIS server. You verify that existing client computers on the network can connect to network servers including the RIS server. You want to enable the new computers to connect to the RIS server. What should you do? 
A) Add a Windows 2000 Server computer running WINS to the network 
B) Add a Windows 2000 Server computer running DHCP to the network 
C) Add the Domain Everyone group to the RIS OS Image Security settings 
D) Place the new computers on the same segment as the RIS server 
Answer: B 
226. You are preparing for a rollout of Windows 2000 Professional using Remote Installation Services (RIS) on a member server, which is in the Installation organizational unit (OU). You loaded the RIS software and all images for the Windows 2000 Professional computer types into a shared NTFS version 5 volume. You distributed a remote installation boot disk to all users in case their adapter doesn't support PXE boot ROM and doesn't have BIOS support for using the PXE boot ROM as the primary boot device. The users report they are unable to install Windows 2000 Professional. What do you need to do? 
A. Create a security group for the users who will do the installation and assign the group "Log on as a batch job" rights. Assign the group permission to create computer accounts. 
B. Include the users who will do the install in the Installation OU where the RIS server object is located. Assign them rights to "Bypass traverse checking." 
C. Reinstall the RIS software on a domain controller in a shared volume and modify the boot disks to map to the shared volume. 
D. Load the Windows 2000 Professional images onto the server's boot drive, which is a separate hard disk from the RIS software. 
Answer: A 
Explanation...You have covered all Remote Installation setup requirements correctly. To get the client requirements for remote installation ready, each user will have to have batch job rights and permission to create a computer account in the domain. Placing the users in the Installation OU where the RIS member server is located in the Active Directory won't correctly set up the client. Bypass traverse checking is enabled for everyone by default and does not contribute to this setup procedure anyway. While RIS has to be installed in a shared volume on a drive that is separate from the host server's system, it doesn't have to be a domain controller. Since your Active Directory network has the ability to find the RIS server and all the client computers, you don't need to map drives. You know this an Active Directory network because you were told the RIS member server is in an OU. The images should be stored with the RIS installation, which is on a separate drive from the Windows 2000 server. 

227. You want to install windows2000 professional on 30 PXE-compliant computers and 35 non-PXE-compliant computers. All 65 computers are included on the current hardware compatibility list (HCL). You create a RIS image. You load the Image on the RIS server. You then start the 65 computers. You find that the 30 PXE-Compliant computers can connect to the RIS server. However, the 35 non-PXE-compliant computers have to connect to the RIS server. What should you do? 
A. Run Rbfg.exe to create a Non-PXE-compliant startup disk 
B. Run Riprep.exe to create a non-PXE complaint startup disk 
C. Grant the everyone group NTFS Read permission for the RIS image 
D. Grant the Administrators group NTFS Read permission for the RIS image 
Answer: A 
228. A question in the 210 Exam, asking the sequence of events in a DHCP and RIS environment. Ask me to drag the events to the correct order. 
Items include: 
DHCP offer from server 
Offer from RIS server 
Request from client 
Request from server 
----------- 
I checked from Learn Key CDs: 
Answer: 1) request from client 2) request from server 3) DHCP offer from server 
4) Offer from RIS server 
229. What services are required to use a RIS server? 
A. A DNS server 
B. A DHCP Server 
C. A WINS Server 
D. Active Directory Services 
E. A boot enabled ROM on the network card of each computer. 
Answer: A, B, D 

RRAS
230. You Dial-In to your company's network from home, but find that you can only access resources on the first subnet (where the Dial-In Server is located), but cannot go beyond that. What Dial-In setting should you change? 
A. IP address. 
B. Check the "Use default gateway on remote network" checkbox. 
C. Disable "Use IP compression". 
D. On the WINS tab of the TCP/IP Settings, check the "Use NetBIOS setting from the DHCP-Server". 
E. On the DNS tab of TCP/IP settings, check the "Register this connections address in the DNS" checkbox. 
ANS: B 
231) You have configured a Windows 2000 Professional computer as remote access server. You have enabled Multilink on your computer, and you want other computers to use Multilink to connect to your computer. Which of the following operating system will be able to communicate with your computer over Multilink connection? (Select all choices that are correct.) 
A) Windows NT 3.5 B) Windows NT 3.51 C) Windows NT 4.0 D) Windows 98 E) Windows 2000
Answer: C, D, and E
232. What protocols can you use to dynamically add or remove dial-up connections for use with the Multilink feature? 
a. EAP b. Bandwidth Allocation Protocol c. Remote Authentication Dial-In User Service d. Virtual Private Network e. Bandwidth Allocation Control Protocol Answer: B, E 
233. You are using a dialup connection. You want to insure that your password is encrypted. What protocols from the list below would you DISABLE? 
A. PAP B. SPAP C. MSCHAP D. MSCHAP V2 E. For MS based CHAP Protocols 
Answer: A 
234. You are using laptop with Windows 2000 professional while underway with a smart card installed to dial in to your RAS server, You want to connect to you RAS server, What settings will you need enabled? (Choose all that comply) 
A. EAP B. PAP C. SPAP D. MSCHAP E.MSCHAP V2 F. For MS based CHAP Protocols G. After Login automatic save password Answer: A 
235. You are creating a dial-up connection on your Windows 2000 portable computer to connect to your customer’s dial-up server. You are not sure which type of server your customer is using for dial-up connections. You want to ensure that your dial-up connection authentication is secure and that your logon information is not sent in plain text. You view theAdvanced Security Settings dialog box as shown in the exhibit (exhibit logon security use EAP in NOT selected, the rest is selected). Which option or options should you disable in the Advanced Security Settings dialog box? (Choose all that apply) 
A. Unencrypted password (PAP) 
B. Shiva Password Authentication Protocol (SPAP) C. Challenge Handshake Authentication Protocol (CHAP) D. Microsoft CHAP (MS-CHAP) E. Microsoft CHAP Version 2 (MS-CHAP v2) F. For Microsoft CHAP based protocols 
Answer: A 
236. You are using a dialup connection. You want to insure that your password is NOT encrypted. What protocols from the list below should you enable? 
A. PAP B. SPAP C. MSCHAP D. MSCHAP V2 E. For MS based CHAP Protocols F. CHAP 
Answer: A 
237) You are creating a dial-up connection for Internet access. The wizard cannot access the default Internet Service Providers (ISP) with either of the numbers provided. What is your alternate method for setting up the connection? 
A) Configure the dial-up connection to negotiate with the server using Challenge-Handshake Authentication Protocol (CHAP). 
B) You can choose the option to set up the Internet connection manually if you know the ISP's phone number and your account and password already. 
C) You need to provide a known IP address before attempting to connect to the ISP server. 
D) Your ISP is requiring Data Encryption. Configure the dial-up connection to use it. 
Answer: B
238. Joe wants to be able to use a VPN connection via dial-up to connect to his company’s headquarters in New York. On occasion he will want to have the option of logging onto the corporate Windows 2000 network domain from the Log on To Windows dialog box by selecting the Log On using Dial-up Connection option. Joe wants to use the VPN for this connection. What must Joe configure to be able to do this? 
a. The VPN connection must have the “Include Windows Logon Domain” checkbox marked from the Options tab of the VPN connection’s properties. 
b. The Net Logon service Startup Type must be set to Automatic. This is set in the services applet. 
c. The VPN connection must be set For All Users in the connection Availability dialog box of the Network Connection Wizard. 
d. No special settings are necessary after the VPN connection has been created. 
Answer: C 
239. What kinds of services does Win2000 Professional support for the highest level of security for VPN traffic across the Internet? 
Answer: Kerberos and IPSec (IPSEC secures network packets so they cannot be read 
240. You have a Windows 2000 Professional computer at your home. You need to gain access to shared files on a server named Corp1. This server is on your company’s domain and is not accessible from the Internet. Your domain has a third party VPN server that you can access from the Internet. This will allow you to access the Corp1 server. You open a dial-up networking connection to your ISP. You use a VPN client to connect to your domain’s VPN server. The connection completes successfully and you gain access to your corporate domain. You run the ‘net view \\server1’ command and receive the error ‘Corp1 is inaccessible or could not be found.’ What should you do to access the Corp1 server? 
a. Restart the DNS client service on your computer 
b. Restart the TCP/IP NetBIOS helper service on your computer 
c. Add a HOSTS entry for Corp1 to your computer 
d. Add an LMHOSTS entry for Corp1 to your computer 
Answer: D 
241. You install Windows 2000 professional on your computer at home. You create a new dial-up connection to connect to your company's remote access server. You configure the connection to use both of your external modems and to use multilink to bind the modems together. You start the dial-up connection and connect to the remote access server. You notice that only one of the modems is connected to the remote access server. What should you do? 
A. Configure the dial-up connection to use a SLIP connection 
B. Configure the company's remote access server to accept multilink connections 
C. Replace your modems with new modems that support multilink 
D. Grant your user account multilink permission on the company's remote access. 
Answer: B 
242) You have recently configured your home computer and your company's remote access server with multilink functionality. For security purposes, you have also configured your company's remote access server to perform callback for authenticated users. You call into the remote access server, establish your credentials and receive a callback. The call is only received by one of your multilink-enabled modems. What is most likely explanation for this situation? 
A) The remote access server has only one modem. 
B) Only one modem on the remote access server matches the speed of your home computer's modems. 
C) Specify the path of the modem drivers. 
D) Your user account on the remote access server contains only one number to call back. 
Answer: D 
243) You are Configure a dial-up connection to a Routing Remote Access Service (RRAS) Server that is located at your company's headquarters. The RRAS server can support two 33.6-kbps connections. The RRAS server also supports the Point-to-Point Protocol (PPP) and the PPP Multilink Protocol (MP). You have choice of the following modems that you can install on your local computer. One 56-kbps modem, one 33.6-kbps modem, three 28.8-kbps 
Modems and four 14.4-kbps modems. Three 56-kbps modem and the 33.6-kbps modem will not function together in the same computer. You want to connect to the RRAS server with the greatest connection bandwidth possible. What modem configuration should you use to accomplish this? 
A) One 33.6-kbps modem. 
B) Two 28.8-kbps modems configured with multilink. 
C) One 56-kbps modem and one 14.4-kbps modem configured with multilink. 
D) Four 14.4-kbps modems configured with multilink. 
Answer: B 
244. Your company has a Routing and Remote Access server at its main office. One of the company’s branch offices also runs Routing and Remote Access on a server that has one modem. This server is configured to use demand-dial routing to connect to the main office. This server is part of the company’s Active Directory domains. The domain runs in native mode. Some employees at this branch office use the branch office same to access their files from here. The manager of the branch office reports that sometimes none of the user in the office can connect to the main office. When you examine the event log on the branch office server to find that users have been connecting to the server during working hours. The manager wants users to be able to dial in to the server between 6:00p.m. and 8:00a.m. However, the manager still wants users to be able to log on at any time when connected directly to the LAN. 
A. Change the logon hours for user’s accounts to deny between 8:00a.m. and 6:00p.m. 
B. Set the remote access policy to deny connection between 8:00a.m. And 6:00p.m. 
C. Create one batch file to start Remote Access Connections Manager server, and create another batch file to stop it. Schedule the stop batch file to run at 8:00a.m. Every day and the start batch file to run at 6:00 p.m. every day. 
D. Create two user accounts for each user. Grant dial-in permission for an account and deny dial-in permission to second account. Change the login hour for the dial-in accounts to de logon between 8:00 a.m. and 6:00p.m. 
Answer: B 
245. You create a dial-up connection to your Internet service provider (ISP). You configure the Security tab and the Networking tab of the Internet Connection via MSN Properties dialog box as shown in the exhibit. You attempt to connect to the ISP. You view the status change from Dialing to Verifying user name and password. After several seconds, the status changes to Disconnecting. You are then disconnected from the Computer you dialed. You verify that your user name and password are entered correctly. You want to enable your Computer to connect to your ISP. What should you do? 
A. Configure your connection to enable data encryption. 
B. Configure your connection to use the UNIX SLIP server. 
C. Configure your connection to allow unsecured passwords. 
D. Instruct your ISP to configure your account to support Multilink. 
ANS: C 
Smart Cards
246. You have laptop with a smart card and a certificate enable. Create a dialup and must choose the correct protocol for authentication. 
A. TCP/IP B. EAP ANS: B 
247. Your network's dialup server is configured to support certificate authentication. You want to use smart card authentication on your Win2000 Professional Portable computer. Your computer has a PC Card smart card reader and the appropriate drivers installed, and a smart card. What else should you do to enable smart card authentication on your computer? 
A. Configure a dial-up connection to use EAP. Select the smart card device for authentication. 
B. Configure a dial-up connection to use PPTP. Select the smart card device for authentication. 
C. Configure a dial-up connection to use certificate authentication, enable the user credentials for authentication. 
D. Configure a Dial-up connection to connect to a private network through the Internet and enable L2TP to create a VPN. 
ANS: A 
248) Question about RRAS and enabling "Smart Card Support". It shows an exhibit of the RRAS Authentication screen. (Choose all that apply) 
A. Use Extensible Authentication Protocol (EAP) 
B. Unencrypted password (PAP) 
C. Shiva Password Authentication Protocol (SPAP) 
D. Challenge Handshake Authentication Protocol (CHAP) 
E. Microsoft CHAP (MS-CHAP) 
F. Microsoft CHAP Version 2 (MS-CHAP v2) 
G. For MS-CHAP based protocols; automatically use my Windows logon name and password (and domain, if any) 
ANS: A 
CHOOSE THE EAP only. (For Smart Cards all you need is EAP. Once you click on the EAP button, all other options are disabled by default.) 

249) To increase security for your Windows 2000 domain, you have decided to implement smart card logon for user authentication. You install the smart card readers and the smart card drivers on all of the windows 2000 client computers. Before you can implement smart card logon in the domain. Each user must first obtain a user certificate from a trusted certification authority (CA). A CA has not been created on your network, and you must create one. What type of CA should you create to support smart card logon? 
A) An enterprise CA. 
B) An stand-alone CA. 
C) An third-party CA. 
D) A CA created through the use of SelfCert.exe. 
Answer: A 

SVGA
250. You create a custom bitmap with the logo of your company saved with 16-bit color and 1024 x 768 resolution. You configure a local group named receiving to have a mandatory user profile. Some computers in the receiving department have VGA video adapters, and others have SVGA video adapters. Some users report that this custom bitmap is very pixilated and distorted when logging into certain computers. What should you do to ensure that the bitmap is displayed properly to all users on all computers in the department? 
a. Install the appropriate WDM-compliant drivers on the computers with VGA adapters. 
b. Configure separate user profiles for each user in the receiving group. 
c. Configure a roaming user profile for each user in the receiving group. 
d. Change the custom bitmap to a 16-color bitmap using 640 x 480 resolution. Reconfigure the mandatory profile to use this new bitmap. 
Answer: D
251. You have a system with two monitors, both set for 16-bit color and 1024 X 768 rsolution. You decide to set up a DOS application in a DOS Virtual Machine Window. Default DOS configuration is in effect (Default autoexec.nt and config.nt) and the default DOS .PIF file is present. You place the shortcut on the first monitor screen. When you open it the screen goes to scramble. You move the shortcut to monitor #2 and launching the app locks. What do you need to do? 
A. Change both monitors to 256 colors. Configure the application to run full screen 
B. Change both monitors to run and optima settings. Configure the application to run full screen 
C. Update the drivers for Video card #1 Change #2 to 640 X 480 
D. Change the DOS .PIF file. 
ANS: A. Change both monitors to 256 colors. Configure the application to run full screen*** 
Task Scheduler
252. You use a user account named User 1 to log on to a Windows 2000 Professional computer. Different students in a classroom, use the computer. User does not have administrative rights. However, you prefer to use this account for most of your daily activities, because it is not a security breach if you fail to log off. You want to schedule a task to run a command file named ADDUSERS.CMD that automatically adds six more student user accounts. What should you do? 
A. Schedule the task to run under an Administrative account. 
B. Log on by using the local Administrator account. Then schedule the task to run under User1. 
C. Take ownership of ADDUSERS.CMD. Then schedule the task to run under User 1. 
D. Grant User 1 Read & Execute permission for ADDUSERS.CMD. Then schedule the task to run under User 1. 
ANS: A
253. You set up scheduled tasks to run and notify you of any failures. 3 days later you see that none of the tasks ran and you received no notifications. What to do? 
A. Set the schedule service to run under the administrator account. 
B. Set the scheduled tasks to run under the administrator account. 
C. Enable the messenger service 
D.Set the schedule service to run under the local system account and set it to start automatically. 
Answer: D 
254. On a Windows 2000 professional system you set up a scheduled task to run. It does not run when expected. You log in and run the task, it works. What should you do to insure that it works in the future? 
A. Schedule the task to run in the same security context as you 
B. Schedule the task to be logged on as an administrator 
C. Delete the task and start over 
D. Start the MSN messenger service 
Answer: A 
255. You schedule a task to run after 15 minutes. After an hour, you check the Event Viewer system log. It contains the error message: "The Task Scheduler service failed to start". You want to run the scheduled task again. What should you do before restarting the Task Scheduler? 
A. Set the Task Scheduler service to log on as a Local System account. 
B. Set the task scheduler service to interact with the desktop 
C. Restart the remote procedure serviced called RPC service 
D. Log off then on using an account in the power users group 
Answer: A 
Troubleshooting
256. You want to troubleshoot system restoration by starting Windows 2000 Professional in Safe Mode. What should you do after the computer is restarted into Safe Mode? (Choose three.) 
a.) Run System Information Window 
b.) Run verifier 
c.) Expand Components, and click Problem Devices. 
d.) Expand Software Environment, and click Drivers. 
e.) Expand Hardware Resources, and click Forced Hardware. 
f.) Expand Hardware Resources, and click Conflicts/Sharing. 
ANS A, C, F (msinfo32 open the System Information window)

257. Users report that some shortcuts on the start menu of their Windows 2000 Professional computers are hidden. They want to access their shortcuts without having to click a scroll arrow. How must you configure the client computers to always display all Start menu shortcuts? 
A. In the folder options dialog box, clear the enable web content check box in My Desktop Properties 
B. In the display properties dialog box, clear the Transaction effects for menus and tool tips check box. 
C. In the folder options dialog box, clear the hide file extensions for known file types check box. 
D. In the taskbar and Start Menu Properties dialog box, clear the Use Personalized Menus check box. 
Answer: D 
258) You have just purchased a new Plug and Play (PnP)-compatible color print device that is listed in the Windows 2000 Hardware Compatibility List (HCL). The print device includes 32-bit printer software. You connect the print device to the LPT1 port on your Windows 2000 Professional computer. The operating system detects the device and installs the printer drivers. After the installation, the print device successfully prints the test page. Because you want to enable a scanning feature that was recently added to the print device, you install the 32-bit software provided by the manufacturer. When you attempt to print, you receive an error message that a .dll file failed to load. You then uninstall the scanning software, but the printer continues to malfunction. What should you do to restore the printing capability? 
A) Disable Plug and Play in the CMOS memory. 
B) Install a bi-directional cable. 
C) Install the 16-bit version of the drivers provided by the manufacturer. 
D) Uninstall the printer, turn the computer off and turn it backs on. 
Answer: D
259) You have Windows 2000 Professional system. It has built in 33.6k modem you installed another 56k modem. Modem 56k are conflicting with 33.6k modem. You only need 56k modem to work. You rebooted the machine in safe mode. Then they show an exhibit. (Choose 2) 
A) Disable 33.6k modem using computer management. 
B) Remove 33.6k modem using computer management. 
C) No Action Required 
D) No action required on 56k 
Answer: A, D. 
260. You install an external SCSI tape drive. The drivers install OK and the system starts up normally. When you reboot the PC later in the afternoon, you get a blue screen. What to do? 
A. Go into device manager and remove SCSI device. 
B. Select recovery console and disable the driver with DISABLE command 
C. Select safe mode and remove the driver 
D. Use ERD to remove the drivers. 
Answer: C 
261. What tool can you use to examine the contents of Memory.DMP? 
a. Event viewer 
b. System Monitor 
c. Dumpchk.exe 
d. Mem.exe 
e. Component Services 
Answer: C 
262. You install a Zip device on your Windows 2000 Professional computer. You reboot, and the computer does not respond. You reboot into Safe Mode, and again, the computer will not respond. How do you recover? (Choose all that apply) 
a. Use the listsvc command to disable the Zip device driver. 
b. Select Recovery Console from the Recovery Menu. 
c. Use the disable command to disable the Zip device driver. 
d. Select Debug mode from the Windows 2000 Advanced Option menu. 
e. Insert the Emergency Repair Disk and specify the path of the recovery file on the hard disk. 
f. Start the computer using the Windows 2000 Professional CD-ROM. 
Answer: B, C, and F 
263. You install a 16 Bit sound card in your Windows 2000 Professional computer. You reboot, and the computer does not respond. You reboot into Safe Mode, and again, the computer does not respond. How can you recover? 
a. Disable the sound card driver by using the DISABLE command. 
b. Disable the sound card driver using Computer Management. 
c. Remove the sound card driver by enabling driver signing. 
d. Remove the sound card driver by disabling driver signing. 
Answer: A 
264. Which Windows 2000 Advanced Options menu item would you use if you wanted to load Windows 2000 Professional without the GUI? 
A. Safe Mode B. Safe Mode with No GUI C. Safe Mode Limited D. Safe Mode with Command Prompt 
Answer: D Safe Mode with Command Prompt loads the operating system without the graphical interface. Safe Mode uses a graphical interface. There is No startup option called Safe Mode Limited or Safe Mode with No GUI. 
265. Your computer has win2000 Professional installed. Your office has a power outage while you are running win 2000 disk defragmenter, when you start the computer you receive the following message "bad or missing OS". What should you do? 
1. Start the computer in safe mode and reformat the hard disk 
2. Start the computer in the debug mode and reformat the hard disk 
c) Start the computer using the ERD and repair the Master Boot Record 
d) Start the computer by using the win2000 professional CD Rom. Then use recovery console to repair the Master Boot Record 
Answer: D
266) You install a new AGP video adapter in your Windows 2000 Professional computer. You start the computer. You notice that the video display has retained the default settings of 640x480 resolution and 16 colors. You install the manufacturers device drivers for the new video adapter. You then restart the computer. During the startup process, the monitor goes blank. After several minutes, the screen is still blank. You restart the computer and experience the same problem again. You want to enable Windows 2000 Professional to start successfully. What should you do? 
A) Start the computer in debug mode Restore the original adapter driver settings 
B) Start the computer in safe mode Remove the AGP device by using Device Manager 
C) Start the computer by using the Recovery Portable Remove the AGP driver 
D) Start the computer by using the Emergency Repair Disk Restore the original adapter driver settings 
Answer: B 
267. You install a ZIP drive into a Windows 2000 system. You install the drivers. On reboot the system locks. You can't get in, and even safe mode doesn't work. How do you unload the driver to get back in to Windows 2000 professional? (Choose three) 
A. Go into device manager and remove Zip drive. 
B. From a command prompt run LISTSVC to disable the zip driver 
C. From a command prompt run DISABLE to disable the zip driver 
D. Select recovery console from the repair 
E. Start the PC from CD-ROM 
Answer: C, D, and E
268. You install Windows 2000 Professional on your portable computer but find that Windows 2000 does not recognize the CD-ROM drive connected to the parallel port. How should you configure the parallel port to recognize the drive? 
a. Manually specify an interrupt for the port. 
b. Configure the parallel port to use automatically assigned resources. 
c. Configure the parallel port to accept legacy plug and play detection. 
d. Enable ECP on the parallel port in the computers BIOS. 
Answer: C 
269) You install Windows 2000 Professional on a new APM compliant portable computer. You notice that whenever you attempt to shut down the computer, the Windows 2000 shutdown screen remains on the screen and the power remains on. You attempt to shut off the computer by using the power button, but you are unsuccessful. You want to configure the portable computer to shut off when Windows 2000 Professional shuts down. What should you do? 
A) Restart the computer, disable APM in the system BIOS, and then restart the computer 
B) Restart the computer, use Power Options in Control Panel to enable APM, and then restart the computer 
C) Restart the computer, use Power Options in Control Panel to enable hibernate support, and then restart the computer 
D) Restart the computer, use Power Options in Control Panel to create a different power scheme, and then restart the computer 
Answer: B 
270. You install Windows 2000 Professional on a new APM compliant computer. You notice problems whenever you attempt to shut down the computer or enter or resume from standby or hibinatemode. What tool can you use to determine AOM problems (Choose all that apply) 
A. Setup32.exe / apm B. The power options in control panel C. System event log D. apmstat -v command 
E. apmbios /show_all command 
F. Display Properties 
Answer: C, D 
271. Which command in Recovery console will allow you to disable a service? 
A. Disable B. Stop C. Exit D. Stop E. Fixboot E. Fixmbr 
Answer: A
272. You install a network card on your windows 2000 professional computer. It is not working properly. You want to check the card. You use ping utility to check the communication of card with the computer by giving cards IP address, but you receive an error “ request time out…” You again use ping utility to check the connectivity of card with the network computer by giving network computer’s IP address, but you receive an error “ request time out”. What should you do? 
Ans: Replace the network card. 
18. After restarting your Windows 2000 Professional Computer, your Monitor shows a blank blue screen without text and the Computer will not responding to keyboard or mouse commands. You discover that an incorrect driver was just installed. How should you correct the problem? 
A. Use the "Last Known Good Configuration" to restart you system and correct the problem. 
B. There is nothing you can do. Reinstall the Operating System. 
C. Call the manufacturer to request a Windows 2000 compatible driver. 
D. Use the Emergency-Repair-Disk. 
ANS: A 
273. What command line interface will give you a detailed configuration of network cards installed in a computer? 
a. Netstat b. Ipconfig c. Nbtstat d. Tracert Answer: B 
274. You are the administrator of Windows 2000 Server network. On each server you format a separate system partition and a separate boot partition as NTFS. Several months later you shut down one of the computers for maintenance. When you try to restart the computer you receive the following error message "NTLDR is missing, press any key to restart". You want to install a new NTLDR file on the computer but you do not want to loose any settings you made since the installation. What should you do? 
A. Start the computer by using Windows 2000 Server computer CD-ROM and choose tools to repair the installation. Select recovery console and copy the NTLDR file on the CD-ROM to the root of the system volume. 
B. Start the computer by using the Windows 2000 server CD- ROM, choose to reinstall. When the installation is complete copy the NTLDR to the root of the boot volume. 
C. Start the computer by using the Windows 2000 bootable floppy disk. From a command prompt run the sfc/scanboot command. 
D. Start the computer by using Windows 2000 bootable floppy disk. Run the file signature verification utility. 
Answer: A 
UNIX
275) Your Company has a high-speed print device connected to a UNIX server. You have a meeting in 45 minutes, and you need to print several copies of a 200-page document to present at the meeting. On your Windows 2000 Professional computer, you install Print Services for UNIX and then you install the printer. You send your document to the printer, however, you are unable to print, and however, you are unable to print to the device. Which of the following should you to enable your computer to print to the device? 
A) Configure the printer to use LPT1. 
B) Configure the printer to use COM1. 
C) Use the add Printer wizard to create a new LPR port. Configure the printer to use the new port. 
D) Use the add Printer wizard to create a new local port. Configure the printer to use the new port. 
Answer: C 
276. You are trying to copy big files from a UNIX server to WIN2K computer (running TCP/IP). You do the copy in explorer. The files are 100 MB each, and you need to copy 20 of them. The copying always aborts. What should you do to resolve the problem? 
A. Install network monitor agent, use performance console and review all counters for TCP/IP. 
B. Install network monitor agent, use performance console and review fragmented Datagrams/SeC. 
C. Install SNMP and monitor TCP/IP counters. 
D. Install simple TCP/IP protocol and monitor Fragmented Data 
Answer: C
277. Your network uses TCP/IP as the only network protocol. Devices on the network are configured to use IP address from the private 10.0.0.0 range. All the client computers on the network runs Windows 2000 Professional. The network includes Windows 2000 Server computers and UNIX servers. User's print jobs are sent to share printers on a Windows 2000 Server computer named PrintServ that directs the print jobs to print devices attached directly to the network. You have a high-capacity print device that is attached to one of the UNIX servers. The UNIX computer uses the LPR printing protocol, and it's IP address is 10.1.1.99. The name of the printer queue is GIANT. You want users to be able to connect to this printer from their computers. What should you do? 
A. Install Microsoft Print Services for Unix on PrintServ. Create a network printer on users' computers, and specify that the printer URL is LPR://10.1.1.99/GIANT. 
B. Install Microsoft Print Services for Unix on users' Computers. Create a network printer, and specify that the printer name is \\10.1.1.99\GIANT 
C. Create a network printer on PrintServ, and specify that the printer name is \\10.1.1.99\GIANT. Share this printer and connect to it from users' computers. 
D. Create a local printer on PrintServ. Create a new TCP/IP port for an LPR server at address 10.1.1.99 with a queue name of GIANT. Share this printer and connect to it from users' computers. 
Ans: D 
USB
278. You purchase a USB ISDN adapter for your portable Windows 2000 computer. Plug and play fails to detect the new device. You try the same adapter on your desktop Windows 2000 computer and it works fine. What should you do to allow the ISDN adapter to work in your portable computer? 
a. Use the Device Manager to enable the USB manager root hub. 
b. Contact the hardware manufacturer to obtain an upgrade for the plug and play BIOS on your portable computer. 
c. Enable the USB host controller in the Device Manager. 
d. Install the ISDN adapter in Safe Mode. 
Answer: B 
279. You have this PC with a USB keyboard. You install a USB scanner. The system asks for the driver and you install them. After restart the keyboard doesn't work anymore. What should you do? 
A. Update the scanner drivers using certified drivers 
B. Enable the USB port in the computers BIOS 
C. USB keyboards DO NOT exist 
D. Enable the USB hub controller 
E. Reinstall the USB device driver and disable the USB error detection 
ANS: A. Update the scanner drivers using certified drivers*** 
280. You have 10 Windows 2000 Professional computers with built-in USB controllers. You buy USB Mice for each of them. You install the drivers that the mice were provided with. Your computer boots into Windows 2000 Professional and your mouse does not work. What should you do? 
a. Disable USB error detection for your USB root hub controller. Go to device manager and enable the USB Mouse. 
b. Re-apply service pack 1. 
c. Go into the computer's BIOS and enable the USB ports. Re-install the drivers for your USB Mouse. 
d. Re-install the drivers for your USB Mouse. Disable USB error detection. 
Answer: C 
281. You are the network administrator for a consultant firm. Each consultant is issued a new Microsoft pocket PC for your first installation, you place the pocket PC into its cradle and install software on to a Windows 2000 Professional computer. You receive the error message "unknown USB driver". You then remove the pocket PC from its cradle. What should you do to correct the problem? 
A. Restart the PC and modify the BIOS to specify an IRQ for the USB device. Restart the computer, reset the pocket PC, and place the pocket PC back into cradle. 
B. Use the device manager to delete the USB device, uninstall and reinstall the software. Perform the reset on the pocket PC. Place the pocket PC back into its cradle. 
C. Uninstall and reinstall the software. Perform a reset on the pocket PC. Place the pocket PC backs to its cradle. 
D. Restart the PC and use recover console to replace the USB driver. Restart the computer. Perform a reset on the pocket PC. Place pocket PC back to cradle. 
Answer: B 
282 You install 10 USB tablets on 10 Windows 2000 Professional computers with built-in USB controllers. After installing the tablet software, the tablets cannot communicate with the computers. What must you do to recover? 
A. Enable the USB root hub controller and reinstall the USB tablet device drivers. 
B. Disable USB error detection for the USB root hub controller and enable the USB tablet within the Device Manager. 
C. Reinstall the USB device drivers and disable USB error detection. 
D. Enable the USB ports in the BIOS and reinstall the USB tablet device drivers. 
Answer: D
283.You attach a USB camera to your Win2000 Professional computer. Win2000 Professional detects the camera and prompts you to install the manufacturer's device driver. You do it, and then you restart the computer. When Win2000 Professional loads, you notice that your USB keyboard does not respond. You suspect that the camera drivers are not certified for Win2000 Professional. You want to configure your computer to enable your use keyboard and to prevent uncertified drivers from being installed in the future. What should you do? 
A. Configure Windows 2000 Professional to enable driver signing 
B. Configure Windows 2000 Professional to disable driver signing 
C. Start the computer by using the recovery console Restore the system state data 
D. Start the computer in safe mode, replace the camera driver with a Windows 2000 Professional driver by using Device Manager 
E. Start the computer in debug mode, replace the camera driver with a Windows 2000 Professional driver by using Device Manager 
Answer: A, D 
284. You are the Administrator of your company's network. You install Windows 2000 Professional onto 10 Computers in the Graphics-Department. The 10 Computers have built in USB-Controllers. You then physically install new USB-Tablet devices on each of the 10 Computers. You are prompted for the Tablet-Software. You install the Tablet-Software and a 
Tablet-Icon appears in the central panel to configure the device, but the device does not work. You view Device Manager as in the "Exhibit" (Click the "Exhibit" Button). You want the USB-Tablets to work on all 10 Computers. What should you do? 
A. Disable USB error detection for the USB Root-Hub-Controller and enable USB-Tablet device in hardware profile. 
B. Reinstall the USB device drivers and disable the USB error detection. 
C. Enable the USB Root-Hub-Controller and reinstall the USB-Tablet device driver. 
D. Enable the USB ports in the Computer BIOS and reinstall the USB-Tablet device drivers. 
Answer: D 
285. Your boss uses a laptop with some USB devices in the office and wants to take the laptop on the road. When he removes the laptop from the docking station, he finds his USB ports do not work, and he asked you to help out. So what should you do?
A. Enable USB in BIOS 
B. Obtain and make available external power sources for the USB devices 
C. In power options, advanced, enable USB ports 
D. Some thing about enabling USB ports in undocked hardware profile 
Answer: D 
286. A new USB scanner is installed onto your Windows 2000 Professional computer. When you scan photographs with the scanner none of the colors display correctly. When the scanned image is printed, the colors show up correctly. How can you make the scanned images display the correct colors? 
a. Go into the Control Panel. Go to Scanners and Cameras and remove the color management profile. 
b. Go into the Control Panel. Go to Display and set the Windows color scheme to Windows standard 
c. Go into the Control Panel. Go to Display and under Advanced Properties remove all color management profiles. 
d. Go into the Control Panel. Go to Display and increase the Colors setting. 
Answer: C
ZAP, MSI, MST etc
287. Office 2000 has been installed on 3400 Windows 2000 Professional computers by using a Group Policy Object (GPO). You deploy an Office 2000 service release to all Windows 3400 Windows 2000 computers. It is successful on all but 4 computers. What should you do? 
a. Restart Windows Installer on the domain controller. 
b. Restart Windows Installer on the computers that failed to install the service release. 
c. Re-deploy the service release using a .Zap file. 
d. Re-image the 4 computers manually. 
Answer: B 
288. You are using Windows Installer to deploy an application to 750 Windows 2000 Professional Computers on your network. The network includes an organizational unit (OU) named Sales. A Group Policy object is created for the Sales OU. The software deployment of the application is unsuccessful. During the deployment, some users in the Sales OU report that the installation is aborting with random errors midway through the installation process. The remaining users in the sales OU report that the software is installing, but is giving them general protection fault errors. What should you do? 
A. Repackage and re-deploy the application's .msi file for the Sales OU. 
B. Repackage and re-deploy the application's .mst file for the Sales OU. 
C. Re-deploy the application by using the Group Policy object for the Sales OU. 
D. Restart Windows Installer on all Computers in the Sales OU. Then re-deploy the application's .zap file to the Sales OU. 
ANS: A (This is the true answer, because you can only use .mst together with. msi, not by themselves. Look it up.) 
289. You are the administrator of a Windows 2000 domain. You develop a graphics software application to users in the Graphics organizational unit (OU). You want to create a custom installation for three users named Carlos, Carmen, and Maria, who are members of the Graphics OU. You want these three users to be able to access additional text, filters, and other graphics options for the software. What should you do? 
A. Create the Graphic Users OU in the domain. Add a custom .msi file to the Graphics OU. 
B. Create the Graphic Users OU in the domain. Add a custom .mst file to the Graphics OU. 
C. Create the Advanced Software OU within the Graphics OU, and add Carlos, Carmen, and Maria. Create an .msi file, including changes, and apply the modifications to the Advanced Software OU. 
D. Create the Advanced Software OU within the Graphics OU, and add Carlos. Carmen, and Maria. Create an .mst file, including changes, and apply the modifications to the Advanced Software OU. 
ANS: D 
290. What file name does a Windows Installer file typically have? 
a. .INF b. .WIF c. .ASF d. .MSI Answer: D 
291. You use slipstreaming to apply a service pack to the installation files for Windows 2000 Professional on your network share. Then, you publish a software application that will be installed by various departments throughout the corporation on their Windows 2000 Professional computers. The application impacts the system state on any computer on which it gets installed from the publication. What must you do about the new service pack? 
A. The update /slip command will correct the system files that were affected by the installation of the application on each computer receiving the software. It will also apply the service pack from the distribution folder. You need to run update /slip on each Windows 2000 Professional computer of the installed based. 
B. Windows 2000 knows to automatically reinstall the correct system files that the service pack applied after the software is installed from the publication. You aren't required to do anything. 
C. The new service pack has not yet been applied to the installed base of Windows 2000 Professional computers, so they don't have it. You must run update on each computer that got a Windows 2000 Professional installation before the service pack was slipstreamed to the installation share. 
D. You should manage the newly published software application with Windows Installer. Get the .msi from the vendor and reinstall this application on the network share. 
Ans: C

292. On your network you need to adjust the appearance and behavior of Windows 2000 to enhance accessibility for some vision-impaired, hearing-impaired, and mobility-impaired users. You wish to do so without requiring the use of additional hardware or software. To do so, you configure some settings under Accessibility Options in Control Panel. After testing these settings you realize that you would like to provide visual clues, such as informative icons or text, for events that are normally only indicated by a sound and also to display visual warnings when the computer's built-in speaker makes a sound. Which of the options would you use to enable this? Choose all that apply.
A. High Contrast
B. Magnifier
C. Narrator
D. ShowSounds
E. SoundSentry
Correct Answers are: DE
293. On your computer running Windows 2000 Professional you have a single disk that contains two simple volumes. The first volume (C:) contains the operating system files and the boot files. The second volume (D:) contains most of your data. The D: volume is running out of space and you would like to add some of the additional unpartitioned free space to the volume. However, when you attempt to do this you are unable to. What are possible reasons why this operation failed? Choose all that apply.
A. The disk is a dynamic disk. You may not extend volumes on dynamic disks.
B. The disk was initially a basic disk and has been converted to a dynamic disk. Only volumes originally created on dynamic disks can be extended.
C. The D: volume is your system partition. The system partition cannot be extended.
D. The D: volume is not formatted with NTFS. You can extend a simple volume only if the file system is NTFS.
Correct Answers are: BD
294.Setup Manager is a tool that is located on the Windows 2000 operating system CD that can help you to create scripts to support automated installations. You can perform which of the following types of installations using an answer file created with Setup Manager? Choose all that apply.
A. Active Directory Installation
B. Certificate Services Installation
C. Remote Installation Services
D. Sysprep Install
E. Terminal Services Installation
F. Windows 2000 Unattended Installation
Correct Answers are: CDF
295. Jim wants to track use of his computer running Windows 2000 Professional. He suspects that someone might be logging on to the computer at night and reading some of his confidential data. Through the local Group Policy on his computer, he enables the auditing of object acesss. However, when he goes to specify which files and folders he would like to audit he cannot find an option to configure auditing. Which of the following is the most likely reason why Jim cannot properly set up auditing on his computer?
A. Auditing of process tracking is not enabled. In order to track system activity such as file access, you must enable process tracking.
B. Auditing was enabled at the local level. Auditing must be enabled at the domain level to take effect.
C. The drive that is to be audited was not formatted with NTFS. Drives must be formatted with NTFS to support auditing.
D. The system has not been restarted. You must first restart a system before enabling auditing.
Correct Answer is: C
296. You have installed Windows 95, Windows NT 4.0 Workstation (with Service Pack 4) and Windows 2000 Professional on the same computer for testing purposes. You have created the following partition for the various operating systems:
C: Windows 95
D: Windows NT 4.0 Workstation (SP 4)
E: Windows 2000 Professional
You also have created an F: drive which you would like to store data that can be accessible from all three operating systems. You would like to have individual file security for data located on the D: drive and be able to enforce disk quotas for data on the E: drive. Which of the following would represent the best file systems to use for each of the partitions?
A. C: = FAT32, D: = NTFS, E: = FAT, F: = FAT32
B. C: = NTFS, D: = FAT32, E: = FAT, F: = NTFS
C. C: = FAT, D: = FAT32, E: = NTFS, F: = FAT
D. C: = FAT, D: = NTFS, E: = NTFS, F: = FAT
E. C: = NTFS, D: = NTFS, E: = NTFS, F: = FAT
F. C: = FAT32, D: = NTFS, E: = FAT32, F: = NTFS 
Correct Answer is: D
297. Kelly would like to install Windows 2000 Professional on her laptop at work. She lists the following characteristics of her current machine:
-Pentium Pro 200 Mhz
-24 MB of RAM
-2.0 GB hard disk, 650 MB of free space
Kelly asks you if her system is sufficient to install Windows 2000 to. What would you tell her?
A. Yes. According to Microsoft's documentation, her system meets the minimum system requirements for running Windows 2000 Professional.
B. No. According to Microsoft's documentation, her system will need to have the processor upgraded before installing Windows 2000 Professional.
C. No. According to Microsoft's documentation, her system will need to have the memory upgraded before installing Windows 2000 Professional.
D. No. According to Microsoft's documentation, her system will need to have the hard disk upgraded before installing Windows 2000 Professional.
Correct Answer is: C
298. Your company is currently running a single Windows 2000 domain. You have three subnets (Subnet A, Subnet B & Subnet C) which are all part of the Chicago site. On Subnet A you have installed Windows 2000 Professional on an employee's laptop. Since there is no DHCP servers servicing Subnet A you will be assigning a static IP address to this computer. You would like to enable this computer to locate a domain controller so that you can join the computer to the domain. The domain controllers on your network are all located on Subnet B. Beside a unique IP address, what additional information must you configure the client with? Choose all that apply.
A. Default Gateway
B. IP Address of a Certificate Server
C. IP Address of a DNS Server
D. IP Address of a Global Catalog Server
E. IP Address of a Terminal Server
F. Subnet Mask
299. You are the administrator for a medium-sized network. Three people in your company are working together on a project for the Human Resources department. They are dealing with documents that contain sensitive information. Because they are working on laptops they are concerned that should the laptops be stolen, the security of the data will be compromised. To ensure that the data remains confidential even in the event that a laptop is stolen you decide to use the Encrypting File System (EFS). How can EFS be configured for these documents so that all three of the people can access the encrypted data on the others' computers from their own computer?
A. Encrypt the documents yourself. Configure the NTFS permissions so that the three people needing access have at least Modify permission.
B. Configure the NTFS permissions so that the three people needing access have at least Modify permission and at least one of them has Full Control permission. Ask the person with Full Control permission to encrypt the documents.
C. Encrypt the documents yourself. Share the folders that the documents are located in and grant the three people at least Change permission to the shared folders.
D. Grant Full Control NTFS permission to all three people. Share the folders and configure the permissions of the shared folders so that all three people have Full Control to the shared folders. Ask one person to encrypt the documents.
E. You cannot configure EFS in this manner. EFS does not support the sharing of encrypted documents between users.
Correct Answer is: E
300. Your Windows 2000 Professional computer has a single 2.0 GB partition and 128 MB of RAM. You occasionally run a memory-intensive application and would like to optimize performance on your system. You realize that one of the ways to do this is to maximize the performance of your pagefile. Which of the following would represent the best way to configure your pagefile?
A Set the Initial size (MB) to 64 and the Maximum size (MB) to 192.
B Set the Initial size (MB) to 128 and the Maximum size (MB) to 128.
C. Set the Initial size (MB) to 192 and the Maximum size (MB) to 128.
D. Set the Initial size (MB) to 256 and the Maximum size (MB) to 128.
E. Set the Initial size (MB) to 256 and the Maximum size (MB) to 256.
F. Set the Initial size (MB) to 2048 and the Maximum size (MB) to 2048.
Correct Answer is: E
301. You have just installed a new device driver on your Windows 2000 Professional machine. After restarting the system and logging on you receive an error message. You decide to restart your system. Which startup options might be helpful in diagnosing and fixing this problem? Choose all that apply.
A. Directory Service Restore Mode
B. Last Known Good Configuration
C. Recovery Console
D. Safe Mode
E. Safe Mode with Command Prompt
Correct Answers are: CDE
302. Knowing the location of the files involved in the Windows 2000 boot process is very important when troubleshooting startup problems. Your system is configured with two partitions (C: and D:). The C: partition is the active partition and the D: partition is the boot partition. If all of the following files are present on this system, which of them will be located on the C: drive? Choose all that apply.
A. Boot.ini
B. Bootsect.dos
C. Hal.dll
D. Ntbootdd.sys
E. Ntdetect.com
F. Ntldr
Correct Answers are: ABDEF
303. A,B and C are the three subnets. A router is used for connecting them.
User in subnet A tried to connect subnet C but fails. what could be the reson?. See the Exhibit.
In the exhibit they have given 3 subnets and assigned them with ips. They have given the result of ipconfig of one computer in Subnet A. 
The ans is something related with the wrong default gateway assignment. From the 4 options given choose the one which mention the correct default gateway.
304. You have had several problems in the past when you have asked users to install applications. Often they have configured the application incorrectly which has required you to visit their desktop and reinstall the application. To prevent this in the future you would like all applications to be deployed without the need for user intervention. Some of these applications will be installed immediately after the installation of the operating system and others will be installed later through Group Policies. What tools can you use to create packages and/or difference files that will install applications without user intervention? Choose all that apply.
A. chkupgrd.exe
B. Jetpack
C. Sysdiff
D. Sysprep
E. Windiff
F. WinINSTALL
