1. You install windows 2000 professional on your portable computer. Ou use a dodcking station for your portable computer when you are in the office.

You install an ISA-based scsi adapter in your docking station. You insert your computer into docking station and start the computer. The scsi adapter is not detected during the startup process

You start the Add/Remove Hardware Wizard .When the Wizard process is finished, the scsi adapter is not losted. You want to allow windows 2000 professional to detect the scsi adapter.

a. Restart the Add/Remove Hardware Wizard.
manually add the SCSI adapter driver. 

b. Restart the computer in Safe Mode.
Restart the Add/Remove Hardware wizard to detect the SCSI adapter. 

c. Configure Windows 2000 Professional to use driver signing.
Restart Add/Remove Hardware wizard to detect the SCSI adapter. 

d. Copy the SCSI adapter driver to the winnt\driver cache\I386 folder
restart the Add/Remove Hardware Wizard to automatically detect the SCSI adapter. 

Ans . A

2. You are the administrator of the corp.arborshoes.com domain. Users in the domain run windows 2000 Professional on their desktop computers.

A user named Katrin in the Sales OU reports that her mouse is not working. You log onto the domain from that user's computer by using the domain Administrator's account. You discover the user is using an old mouse driver.

You install an updated mouse driver, and restart the computer. The mouse is still not working correctly. You view Device Manager, and notice the previous mouse driver is still installed. What should you do? 

A. Set the Sales OU policy for security to warn and allow the installation to override the local security default. 

B. Set the domain policy for security to block but allow the installation to override the local and Sales OU security default. 

C. Set the Local computer policy for security on Katrin’s computer to warn but allow the installation to override the domain and the sales OU security ddefaults. 

D. Disable Plug-and-Play on katrin’s computer. Restart the computer and manually set up the system resources for the mouse 

Answer: A 



3. Your company upgrades its network to 100 mbps. You remove the old network adapter and install a new 10/100 Mbps network adapter into a windows 2000 Professional computer. You configure the TCP/IP protocol settings to be the same as they were for the previously installed network adapter.
When you restart the computer, however, you cannot access the network. You try to ping your network adapter’s TCP/IP address locally. You receive the following error message:”Request timed out.” Next, you try to ping 127.0.0.1 and receive the same error message.

What must you do?

A Configure a different TCP/IP address.
B Enable DHCP in the TCP/IP properties.
C Enable DNS in the TCP/IP properties.
D configure the network adapter to run at 100 Mbps only.
E Replace the network adapter

Ans. E

4. You install Windows 2000 Professional on 10 computers that have video capture cards Installed. A user named Lilly reports that her video capture card is not functioning correctly. She wants to use her video capturing software to capture video frames but she cannot view the video output You use Device Manager to view the hardware settings on Lilly a computer as shown in the exhibit You want Lilly to be able to capture video frames by using the video capture card. What should you do? 

A) Use System in Control Panel to enable the device 
B) Use Device Manager to update the drivers for the device 
C) Move the video capture card to a different PCI slot 
D) Uninstall the device and disable Plug and Play detection for the device 

Answer: B 

5. You are using Windows Installer to deploy an application to 750 Windows 
2000 Professional Computers on your network. The network includes an 
organizational unit (OU) named Sales. A Group Policy object is created for 
the Sales OU. The software deployment of the application is unsuccessful. 
During the deployment, some users in the Sales OU report that the 
installation is aborting with random errors midway through the installation 
process. The remaining users in the sales OU report that the software is 
installing, but is giving them general protection fault errors. What should 
you do? 

A. Repackage and redeploy the application's .msi file for the Sales OU. 
B. Repackage and redeploy the application's .mst file for the Sales OU. 
C. Redeploy the application by using the Group Policy object for the Sales 
OU. 
D. Restart Windows Installer on all Computers in the Sales OU. Then 
redeploy the application's .zap file to the Sales OU. 

ANS: A (This is the true answer, because you can only use .mst together with 
. msi, not by themselves. Look it up.) 

6. Users report that some shortcuts on the start menu of their Windows 2000 Professional computers are hidden. They want to access their shortcuts without having to click a scroll arrow. 
How must you configure the client computers to always display all Start menu shortcuts?

A. In the folder options dialog box, clear the enable web content check box in My Desktop Properties 
B. In the display properties dialog box, clear the Transaction effects for menus and tool tips check box. 
C. In the folder options dialog box, clear the hide file extensions for known file types check box. 
D. In the taskbar and Start Menu Properties dialog box, clear the Use Personalized Menus check box. 

Answer: D 

7. You are the administrator of your computer's network. Your company is 
based in Russia and conducts the majority of its business in Russian. 
Users in your company create, view, and edit documents in English (US), 
French and Spanish to communicate with vendors internationally users run 
the Russian localized edition of windows 2000 professional on their 
desktop and portable computer. A user named Katrin wants to create a word 
processing document in both English and Spanish by using Notepad in 
windows 2000 professional. She requests your assistance in enabling 
English and Spanish on her computer. What should you do? 

A. Instruct Katrin to select the desired input locale for either English 
or Spanish within Notepad. 
B. Instruct Katrin to select the input locale indicator on the taskbar and 
select either English or Spanish 
C. Instruct Katrin to use Regional Options in Control Panel to add input 
locales and keyboard layouts/IME for both English and Spanish. 
D. Create a local computer policy for Katrin's computer to include both 
English and Spanish. 


ANS: C 

A user on your network named Linda prints dozens of documents daily from her Windows 2000 Professional computer. After each print job is completed, a dialog box opens on Linda’s computer informing her that her document has been printed. The printer that Linda uses is a shared printer that is connected to a Windows 2000 Server computer. Linda wants the notifications to stop being sent to her. What should you do? 

a. In the default printer properties, select the Advanced Tab, and clear the Advanced printing features. 
b. In the default printer properties, select the Ports tab, and clear the Enable bi-directional support option. 
c. In the server properties of the Printers system folder, clear the Notify computer, not user, when remote documents are printed option 

8. d. In the server properties of the Printers system folder, clear the Notify when remote documents are printed option 

Answer: D 

9. You have a Windows 2000 Professional portable computer that is shared by users in one of your departments. You want to configure a roaming user profile so that users can logon from any location including by using a dial-up connection. You log on to the computer by using the local Administrator account. You create user accounts for the users. When you attempt to configure each individual user account profile to be a roaming profile, you fail. You receive the Change Profile Type dialog box. What should you do? 

. 
A. From System in control Panel select the change type option and then select the roaming profile option. 
B. From users and passwords in the control panel select the advanced tab and then redefine the path for the profile location. 
C. Use the network connection wizard to create a Virtual Private Network(VPN) connection to the network and define the mandatory profile path on each domain user account. 
D. Connect the portable computer to the network, and configure the user accounts for a roaming user profilE

Answer: D 

10. You are the administrator of your companies network. You want to deploy a Windows 2000 Professional service pack to 10 computers in the Development organizational unit (OU). You create a Windows Installer package file for the service pack. You use the package file to successfully install the service pack to other computers in the domain. You assign the package file to the Development OU. After the installation, you notice that the service pack was not installed on any of the 10 computers. You want to ensure that the service pack is successfully installed on the computers in the Development OU. What should you do? 

A) Use Computer Management to start the Windows Installer service on all of the computers in the Development OU. 
B) Use the local Administrator account to log on to the computers in the Development OU. Then redeployed the service pack to the computers in the Development OU. 
C) Run WinINSTALL LE to repair the package file then redeployed the service pack to the computers in the Development OU. 
D) Add the user accounts from the Development OU to the DACL. Grant the user accounts Read permission to the service pack deployment directory. 

Answer: D 

11. You are preparing to install Windows 2000 Professional on 75 new computers. You want to create a standard installation image to use on all of the new computers. The computers have several different configurations of hard disks and other hardware components. You install Windows 2000 Professional and the other standard software on one of the computers. You log on to the computer by using the local Administrator account. You configure the standard applications and customize the desktop settings you intend to deploy. You run Setup Manager and create the Sysprep.inf file. You copy Sysprep.exe and Setupcl.exe to the C:Sysprep folder. You run Sysprep.eve and then run your third-party disk imaging software. You copy the image to several test computers and restart the computers. When the installation is complete, you find that some of the computers do not function at all. You also find that the desktop settings do not appear as you had configured them on the original computer. You want to correct the imaging process and ensure that all computers have the same standard desktop. What should you do? (Choose two) 

A. Copy Sysprep.inf to the C:\Sysprep folder. 

B. Copy the Administrator profile to the Default User profile. Then grant permissions to the everyone group to use the profile. 

C. Include the -pnp parameter for Sysprep.exe when you rerun that utility. 

D. Include the -nosidgen parameter for Sysprep.eve when you rerun that utility. 


Answer: A, B 

12. You need to install Windows 2000 Professional on 35 new computers on your company's network. You also need to install recovery console during the installation. You create a distribution folder and copy the Windows 2000 Professional support folder to the network server. Then you create a network boot floppy disk to install Windows 2000 Professional from the distribution folder. You need to create a batch file, which the network boot disk will execute to start the installation. Which command must you specify in the batch file? 

A. Winnt32 /cmd:z:\i386\winnt/a 
B. Winnt32 /cmd:z:\support\tools\setup.exe 
C. Winnt /e:z:\i386\winnt32 /cmdcons 
D. Winnt /e:z:\support\tools\setup.exe 

Answer: C 

13. You are the administrator of your companies network. You must install 
Windows 2000 Professional on 8 known PXE-compliant computers on the sales 
segment of your network. The 8 computers have no operating system installed. 
You intend to load an existing RIS image on a RIS server to the 8 computers. 
The 8 computers cannot connect to the RIS server. You find out from your own 
workstation that the NT 4.0 Server running WINS has stopped responding due 
to a hard disk failure. What should you do? (Choose two) 

a. Repair and restart the WINS server. 
b. Repair the WINS server and upgrade it to Windows 2000 Server. 
c. Configure your Active Directory server to run DHCP. 
d. Configure a static entry on the WINS server pointing to the RIS server. 
e. Recreate your RIS disk. 
f. Run riprep.exe to create a non-PXE -compliant startup disk

Answer: C, E 

14.Your Windows 2000 Professional computer belongs to the contoso.com domain. You need to encrypt a compressed file named c:\data. You successfully encrypt the file but discover that it is no longer compressed. What is the most likely cause of this problem? 

A. A group policy is preventing the compression of encrypted files. 
B. The file is stored on a FAT32 partition. 
C. Only members of the Administrators and the Power Users groups can compress and encrypt files. 
D. Encrypted files cannot be compressed. 

Answer: D 

15. You are the administrator of your company's network. You have 14 windows 2000 professional computers located in the research and development department. These computers contain highly sensitive information. You want to utilize windows 2000's new security features. You want the 14 computers to be able to communicate with each other and with windows 2000 professional computers on the network, but you do not want them to be able to communicate with computers running Windows 95, windows 98 or Windows NT. You want to configure a security policy on each computer to ensure that the information is kept confidential and secure. What should you do? 

A. Create a policy that excludes write access to the windows 2000 computers then apply the policy to all non-windows computers 
B. Use security templates to create a security template file and import the security settings to modify the default security settings 
C. Use the local computer policy to disable the 'access this computer from the network option' 
D. Use SECEDIT.EXE to reconfigure this computer default security settings to not allow anonymous access to the computer 
E. Use Security Configuration and Analysis to import the hisecws.inf security template file to modify the security settings. 


ANS: E. Use Security Configuration and Analysis to import the hisecws.inf security template file to modify the security settings. *** 

16. You are the administrator of your company’s network. An employee named Jeff is leaving the company. A new employee named ERIC has been hired to replace him. Jeff has rights to multiple files and folders on the computer. You want ERIC to have the same rights. You want to ensure that Jeff will not have permission to access these files. You want to do this with least administrative effort. What should you do? 

a. Rename Mark’s user account to Eric and change the account password. 
b. Re-create Eric’s account by copying Jeff profile to Eric’s account. Delete Mark’s account. 
c. Create Eric’s account by copying Jeff's account. 
d. Delete Jeff’s account and Eric’s account. Add Eric to the same group to which Jeff belonged. Grant Eric to all the individual user rights that Jeff had. 

Answer: A (This one was an old reliable in the NT 4 Workstation exams) 


17. Your windows 2000 professional computer has 10-shared folders that are 
available to other network users. A user reports that he cannot access a 
shared folder named Share A. You want to respond to the user's problem as 
quickly as possible by using an administrative tool. However, you cannot 
remember the server location of Share A. What should you do? 

a. Use windows explorer to display the file paths of your shared folders. 
b. Use storage in computer management to view logical drive properties. 
c. Use event viewer in computer management to search for shared folder 
error messages. 
d. Use System tools in computer management to display the file paths of 
your shared folders. 

Answer: D 

18. While installing a printer driver on a Windows 2000 Professional computer, you are prompted with the error, Error 11 Cannot Install Printer Driver. This driver was downloaded from the manufacturers web site and has been installed on other computers on your network. How should you configure this Windows 2000 computer to check for driver integrity and to allow you to install this printer driver? 

a. Configure driver signing to display a message before installing an unsigned driver. 
b. Configure driver signing to ignore file signature verification. Create a local computer policy to enable Windows file protection. 
c. Use the Add Printer Driver Wizard to install the driver. Create a local computer policy to enable Windows file protection. 
d. Use the Printer Troubleshooter to configure the computer to prevent the installation of unsigned drivers. 

Answer: A 

19. You schedule a task to run after 15 minutes. After an hour, you check the Event Viewer system log. It contains the error message: "The Task Scheduler service failed to start". You want to run the scheduled task again. What should you do before restarting the Task Scheduler? 

A. Set the Task Scheduler service to log on as a Local System account. 
B. Set the task scheduler service to interact with the desktop 
C. Resatart the remote procedure serviced called RPC service 
D. Log off then on using an account in the power users group 

Answer: A 

20. How do you ensure that other computers on your LAN are only granted HTTP and FTP access through the shared Internet connection on your computer? (Choose two) 

Q: You are creating a shared internet connection. You want to enable other comp to be able to connect only through HTTP and FTP site in the internet. (Check all that apply) 

A. Configure shared internet connection to disable LCP extension. 
B. Configure shared internet connection to disable on demand dialing 
C. Create an internet connection sharing app type for HTTP to use remote server port 25 
D. Create an internet connection sharing app type for HTTP to use remote server port 80 
E. Create an internet connection sharing app type for FTP to use remote server port 21 
F. Create an internet connection sharing app type for FTP to use remote server port 72 

ANSWER: D E 

a. Set the Internet Connection Sharing application type FTP to use remote server port 21. 
b. Set the Internet Connection Sharing application type HTTP to use remote server port 80. 
c. Set the Internet Connection Sharing application type HTTP to use remote server port 25. 
d. Configure your shared Internet connection to disable on-demand dialing. 
e. Configure your shared Internet connection to disable LCO extension. 

Answer: A, B (learn also that Telnet is port 23, POP3 is port 110, and SMTP is port 25) 


21.You configure a W2kPro with static IP. You found an error in DNS server 
address. You configure DNS address to 10.1.1.5. But the W2kPro is still 
unable to connect to the network resource by name. You run ipconfig /all and 
see that DNS server address is:0.0.0.0 
What do you do? 
A. Stop and Restart DNS client service. 
B. Add 10.1.1.5 to DNS server list on TCP/IP advanced properties tab. 
C. Add A(host) record for the computer to the DNS server zone file. 
D. Configure DHCP server to have a DNS server address of 10.1.1.5 

ans: A 

22. You are trying to copy big files from a UNIX server to WIN2K computer 
(running TCP/IP). You do the copy in explorer. The files are 100 MB each, 
and you need to copy 20 of them. The copying always aborts. What should you 
do to resolve the problem? 
A. Install network monitor agent, use performance console and review all 
counters for TCP/IP. 
B. Install network monitor agent, use performance console and review 
Fragmented Datagrams/Sec. 
C. Install SNMP and monitor TCP/IP counters. 
D. Install simple TCP/IP protocol and monitor Fragmented Data 

The correct answer is B 

23. You want to connect to your company network from your Windows 2000 Professional computer at home. You have an ISDN line that is used for Internet connectivity. You create a VPN connection and are able to connect successfully to the company network. While connected to the company network, you are unable to access the Internet. What must you do so that you can access the Internet? 

A. Configure the ISDN connection to use SLIP instead of PPP. 
B. Select the 'Enable Internet Connection Sharing for this Connection' check box in the ISDN connection properties. 
C. Clear the "Use default gateway on remote network" checkbox. 
D. Install and configure the SAP Agent service. 

Answer: C 

24. From your Windows 2000 Professional computer, you need to map drive G to the default administrative share on drive C of a server named AppSrv. 

What con you do to map the drive? 

A. Run the net share C$=G: command 

B. Run the net use G: \\AppSrv\C$ command 

C. Browse to AppSrv in Windows Explorer, and map drive G to the C$ share 

D. Browse to AppSrv in My Network Places, and map drive G to the C$ share 

Answer:B 

25. From your Windows 2000 Professional computer, you need to print from a 16-bit accounting document to a network printer named Printer02. Printer02 is attached to a print server named PrtSrv. The accounting application allows you to print only to a local LTP port. 

You currently have two printers attached to your local LPT1 and LPT2 ports. You need to be able to print to the network printer and to both local printers. You install the driver for the network printer on your computer. 

What must you do next to enable printing on the network printer? 

A. Create a new local printer port named PrtSrvPrinter02, and configure the printer to use the new port. 
B. Create a new local printer port named PrtSrvPrinter02. In the properties for the new port, select the option to print directly to the printer. Configure the printer to use the new port 
C. Run the net use Lpt3\PrtSrvPrinter02 command 
D. Run the net print\PrtSrvPrinter02 command 


Answer: C 

26.Yor are delegated administrative control of the Administration ou. The Administration OU has 12 Windows 2000 professional computers that were recently purchased. Each computer has a dax modem. Each computer has the Fax service installed with the default vallues and settings.
A user named helene reports that she can use Microsoft word 2000 to send faxes, but she cannot receive any faxes by using the fax printer. She also informs ou that she cannot reconfigure the Fax service on her computer.
You want to reconfigure the fax service t work correctly. You want to accomplish this with the least amount of administrative effort.
You log on to Helene’s computer by using the local Administrator account. What should upi do next?
a. Use Fax Service Management to start the Fax service, and configure the Fax service to start automatically.
b. Use the Fax Service Management to Select the Fax Management Service, and enable the device to receive faxes.

c. Use Fax in Control Panel to reinstall the Fax Service and configure Fax Services to receive faxes. 
d. Use Fax in Control Panel to add a Fax printer (Operator) and configuree the Fax device to receive faxes. 

Answer: B 


27. A user named Janet reports that she can send faxes through her locally installed fax modem on her Windows 2000 Professional computer, but cannot receive faxes. You log on to her computer as a local administrator. What should you do? 

a. Use the Set Service Manager to start the Fax service and configure the Fax service to start automatically. 
b. Run the Fax Service Manager. Select the Fax Management Server and enable the device to receive faxes. 
c. Open the Fax applet within the Control Panel to reinstall the Fax Service and configure Fax Services to receive faxes. 
d. Open the Fax applet within the Control Panel to add a Fax Operator and enable the Fax device to receive faxes. 

Answer: B 

28. Your network’s dialup server is configured to support certificate authentication. You want to use smart card authentication on your Win2000 Professional Portable computer. 
Your computer has a PC Card smart card reader and the appropriate drivers installed, and a smart carD. What else should you do to enable smart card authentication on your computer? 

A. Configure the dial-up connection to use EAP. Select the smart card device for authentication. 
B. Configure the dial-up connection to use SPAP. Select the smart card device for authentication. 
C. Configure the dial-up connection to use certificate authentication. Enable the user credentials for authentication. 
D. Configure thedial-up connection to connect to a private network through the internet. Enable L2TP to create a VPN tunnel 
E.No other configuration is needed to enable smart card authentication. 

Answer: A 


29. You want to set up FTP port on your computer. In an exhibit are a TCPport box, UDP port box and IP box. The TCP port box has a few numbers in (ie http-80). The question says what port do you use: 


A. add port 21 to the tcp ports section. 
B. Put FTP port 138 in TCP port box 
C. Put FTP port 21 in IP port box 
D. Put FTP port 138 in IP port box 

Ans: A 

30: A user has a 2000 laptop. He wants to be able to work at home on files that were created in the office on the network. Prior to logging off the network, he enables offline files. He calls you from home and reports that copies of his folders and files on the network are not available on his portable comp. What should you instruct him to do? 

A. Enable file and print sharing. He will be able to access his files at home immediately. 
B. Sync all offline files. He will be able to access his files at home immediately. 
C. At the office, make all files available offline. User will be able to access his files the next time he logs off the network. 
D. At the office, create a shortcut to the Offline Files folder. He will be able to access his files the next time he logs off the network. 

ANSWER: C

31. Users on your Windows 2000 network store data on a designated network server. The NTFS partition containing home folders has file encryption (EFS) enabled. After a user named Amer leaves the company, his manager attempts to delete folders from his network share, but receives an Access denied error. As network administrator, how can you grant the manager access to the files? 

a. Grant the manager NTFS Full Control permission to the files. 
b. Grant the manager NTFS Take Ownership permission to the files. 
c. Log on to the network as a Recovery Agent and decrypt the files for the manager. 
d. Log on to the network as a member of the Backup Operators group and decrypt the files for the manager. 

Answer: C 

32. You are the network admin of a w2k pro computer. You need to store secured files for your company's accounting and legal department on a W2kPro computer. You want to accomplish the following goals: 

(1) Enable users in both dept to access their own files from the network. 
(2) Enable users in accounting to view legal dept documents. 
(3) Prevent users in legal to view accounting documents. 
(4) Enable managers to modify both accounting and legal documents. 

You perform the following actions: 

(1) Create two shares on the W2k Pro computer: Accounting and Legal. 
(2) Create 3 groups, accounting, legal, management. 
(3) Allow accounting Modify permission on Accounting folder. 
(4) Allow legal group Modify permission on Legal folder. 
(5) Allow management Modify permission on both folders. 

What would result? (Choose all that apply) 
A. Users in both dept can access their files from the networks. 
B. Users in accounting can view legal dept documents. 
C. Users in legal cannot view accounting dept documents. 
D. Company Manager can access and modify both departments’ files. 

Ans A, C, D 

33: Many depts use the shared printer. Sales frequently sends multiple page graphics, which takes long time to print. Users in other dept who have short messages have to wait. You want to improve the efficiency of printing for all users who use the shared printer. You want to accomplish this with least amount of administrative effort. Sol? 

A. Configure the priority of printer to 50. Add a new printer and set the priority to 1. For the new printer deny the print permission for the users of sales department. 
B. Configure the priority of printer to 50. Add a new printer and set the priority to 95. For the new printer deny the print permission for users in the sales dept. 
C. Monitor the print queue and raise the priority for all of the print jobs that are sent by the members who are not members for the sales dept. 
D. Delete the old printer. Add a new printer and set the priority to a higher value. Print queue only when the graphics intensive jobs are printing. 

ANSWER: B

34) Your Windows 2000 Professional computer has 50 MB of free disk space on drive C and 500 MB of free disk space on drive D. Print jobs are failing because the available space on drive C is inadequate. You want print jobs to be able to use the space on drive D. What should you do? 

A) From the Print Server Properties dialog box, change the location of the spool folder to any existing file path on drive D 
B) From the Printer Properties dialog box, use Advanced settings to change the location of the spool folder to D WinntSystem32SpoolPrinters 
C) Copy the C WinntSystem32SpoolPrinters folder to the D WinntSystem32SpoolPrinters folder 
D) Mount drive C as a subdirectory on drive D 

Answer: A 

35. Your Windows 2000 professional computer contains a single hard disk configured as a single partition. You want to move a folder named SALES to a folder named CORP on your computer. You want the files in the SALES folder to remain compressed after moving the folder. You want the files in the CORP to remain uncompressed. You want to make sure that files are unrecoverable in case of any problems. You also want to move the files with the least amount of administrative effort. What should you do? 

A. Copy the SALES folder to the CORP folder. Do nothing further 
B. Backup the SALES folder. Move the SALES folder to the CORP folder. 
C. Compress the CORP folder then copy the SALES folder to the CORP folder. 
D. Move the SALES folder to a second computer then move the SALES folder to the CORP folder. 

Answer: B 

36. You are the administrator of your company's network. Your company has offices in Hong Kong, Madrid, New York (Paris, and Tokyo). 
A user named Carmen works in the New York office, but she often travels to the Madrid office. Carmen uses the Multi language version of Windows 2000 Professional on her portable computer. She needs to be able to access both an English and Spanish user interface, input locale, and keyboard layout flME . 
When Carmen is in the New York office, she logs on to the network by using the Carmen-eng user account. St is given the English user interface, input locale, and keyboard layout IME. When she is in the Madrid office, she logs on to the network by using the Carmen-span user account. She is then given the Spanish user interface, input locale, and keyboard layout/IME . 
Carmen reports that when she logs on to the network by using the Carmen-eng user account, she is not allow to add any languages to her computer other than English (US), which is already installed. 
What should you do? 
A. Add the Spanish keyboard layoutflME for the Carmen_eng user account profile. 
B Add the English keyboard layout/IME folthe Carmen_span user account profile. 
C Reconfigure the Group Policy object (GPO) for the Carmen_eng user account to allow her to change languages on her computer. 
D. Reconfigure the Group Policy object (GPO) for the Carmen_span user account to aJlow herto changf languages on her computer. 

Answer: C 

37. You install Windows 2000 Professional on a new APM-compliant portable computer. You notice that whenever attempt to shut down the computer, the Windows 2000 shutdown screen remains on the screen and the powel remains on . 
You attempt to shut off the computer by using the power button, but you are unsuccessful. You want to configure the portable computer to shut off when Windows 2000 Professional shuts down . 
What should you do? 
A. Restart the computer, disable APM in the system BIOS, and then restart the computer.
B. Restart the computer, use Power Options in Control Panel to enable APM , and then restart the computer . 
c. Restart the computer, use Power Options in Control Panel to enable hibernate support. and then rest the computer . 
D. Restart the computer, use Power Options in Control Panel to create a different power scheme, and tt restart the computer. 

Answer: B 

38. You are the administrator of your company's network. A user named Stephen in the graphics department logs ( to his Windows 2000 Professional computer. He installs a shared color laser printer. The colour laser printer is connected to a computer named Server1 . 
The next day Stephen returns and logs on to a Windows NT Workstation 4.0 computer. Stephen reports that when he attempts to print a document to the shared colour laser printer, the printer is not included in the list of available{ printers . 
You want to allow Stephen to send print jobs to the shared colour laser printer from any computer on the netlNorl What should you do? 

A Configure a roaming user profile for Stephen's user account. 
B Configure the server properties of the Printers system folder to connect to the shared printer. 
c. Install the printer driver for the print device on the Windows NT Workstation computer
D. Upgrade the Windows NT 'Workstation computer to Windows 2000 Professional, and then import the profile settings for Stephen's user account. 

Answer: A 

39. You are the administrator of your company’s network. A user name Andrew has limited dexterity which prevents him from using standard keyboard when completing his daily tasks, you configure win 2000 professional to use sticky keys and screen keyboard options. You save the accessibility options to a shared folder on the local hard disk of Andrews’s computer. You want to configure the same option for another user Peter, you log on to Peters computer using his local user account and you access the folder over the network from Peters computer. You select the .acw file from he shared folder to set up Peter’s computer to use the accessibility option. You receive an error message as follows: (Exhibit" There was a problem running the file when running the accessibility wizard ") 
What should you do? 

A. Copy the .acw file to the c:\documents\settings\default user folder.
B. Save the accessibility option to the floppy disk and change the permission to allow full control of the file. 
C. Resume the setting for the option by using utility manager then copy the file to Peter’s local profile folder 
D. Change the permission of the .acw file in the folder to allow access for Peters user account. 

Answer: D 

40. You are the administrator of a Windows 2000 network that has 1,500 Windows 2000 Professional computers. Microsoft Office 2000 was assigned to all the computers on the network by using a Group Policy objects (GPO). 
You deploy the Office 2000 service release to all of the Windows 2000 Professional computers on the network. The service release, in addition to other software that had been assigned, fails to install on only one of the computers. 
What should you do? 

A. Redeploy the service release by using a .zap file. 
B. Redeploy the service release by using an .mst file. 
C. Restart Windows Installer on the domain controller. 
D Restart Windows Installer on the computer that failed to install the service release. 

Answer: D 

41) Question about RRAS and enabling "Smart Card Support". It shows an exhibit of the RRAS Authentication screen. (Choose all that apply) 

A. Use Extensible Authentication Protocol (EAP) 
B. Unencrypted password (PAP) 
C. Shiva Password Authentication Protocol (SPAP) 
D. Challenge Handshake Authentication Protocol (CHAP) 
E. Microsoft CHAP (MS-CHAP) 
F. Microsoft CHAP Version 2 (MS-CHAP v2) 
G. For MS-CHAP based protocols; automatically use my Windows logon name and password (and domain, if any) 


ANS: A CHOOSE THE EAP only. (For Smart Cards all you need is EAP. Once you click on the EAP button, all other options are disabled by default.) 


42. You use a shared Windows 2000 Professional Computer. You notice, that some of your Microsoft Word documents that were on the local hard drive have been deleted. You restore the documents from a recent backup. You want to be able to track all users who access your Word documents in the future.
What should you do? (Choose two.) 

A. Enable the local Group Policy for auditing object access events that are successful. 
B. Enable the local Group Policy for auditing object access events that are unsuccessful. 
C. Enable the local Group Policy for auditing process tracking events that are successful. 
D. Enable the local Group Policy for auditing process tracking events that are unsuccessful. 
E. Use Windows 2000 Explorer to enable auditing for your files. 
F. Run the diskperf-y command. Use System Monitor to examine the logical I/O counter. Restart the Computer. 

Ans: A, E 

43. You attach a USB camera to your Windows 2000 Professional computer. Your Windows 2000 Professional detects the camera and prompts you to install the manufacturer’s device driver. You insert the manufacturer provided floppy disk. After installing you restart the computer. When Windows 2000 Professional loads, you notice that your USB board does not respond. You suspect that the camera drivers are not certified for Windows 2000 Professional. You want to configure your computer to enable your USB board and to prevent uncertified drivers from being installed in future. What to do? (Choose two) 

A. Configure Windows 2000 Professional to enable driver signing. 
B. Configure Windows 2000 Professional to disable driver signing. 
C. Start the computer by using the recovery console restores the system state data. 
D. Start the computer in safe mode, replace the camera driver with Windows 2000 Professional driver by using the Add/Remove Hardware. 
E. Start the computer in mode, replace the camera driver with Windows 2000 Professional driver by using the Device Manager. 

Answer: A, D 

44. You are the administrator of a Windows 2000 network. You use a user account named User 1 to log on to a Windows 2000 Professional computer. Different students in a classroom, use the computer. User does not have administrative rights. However, you prefer to use this account for most of your daily activities, because it is not a security breach if you fail to log off. You want to schedule a task to run a command file named ADDUSERS.CMD that automatically adds six more student user accounts. What should you do? 

A. Schedule the task to run under an Administrative account. 
B. Log on by using the local Administrator account. Then schedule the task to run under User1. 
C. Take ownership of ADDUSERS.CMD. Then schedule the task to run under User 1. 
D. Grant User 1 Read & Execute permission for ADDUSERS.CMD. Then schedule the task to run under User 1. 

ANS: A. Schedule the task to run under an Administrative account. *** 

45) Your Windows 2000 Professional computer has a single PentiumII400 MHz processor, 64MB of RAM and an IDE hard disk. You use your computer to design graphics adds for Web sites and newspapers. When you are working on multiple adds simultaneously; you notice that your computer responds slowly. You are also experiencing long delays when loading color palettes and importing graphics. You use System Monitor to view your computer a performance as shown in the exhibit. You want to improve the performance of your computer based on the performance results. What should you do? 

A) Increase the physical RAM in the computer to 128 MB 
B) Increase the Processor Priority level for your development application. 
C) Add a second PentiumII 400 MHz processor 
D) Upgrade the hard disk to a SCSI based hard disk 

Answer: C 

46. You install a 16 Bit sound card in your Windows 2000 Professional computer. You reboot, and the computer does not respond. You reboot into Safe Mode, and again, the computer does not respond. How can you recover? 

a. Remove the sound card driver by enabling driver signing. 
b. Remove the sound card driver by disabling driver signing. 
c. Disable the sound card driver by using the DISABLE command. 
d. Disable the sound card driver using Computer Management. 

Answer: c 

47. You have a system with two monitors, both set for 16-bit color and 1024 X 768 resolution. You decide to set up a DOS application in a DOS Virtual Machine Window. Default DOS 
configuration is in effect (Default autoexeC.nt and config.nt) and the default DOS .PIF file is present. You place the shortcut on the first monitor screen. When you open it the screen 
goes to scrambleD. You move the shortcut to monitor #2 and launching the app locks. What do you need to do? 

A. Change both monitors to 256 colors. Configure the application to run full screen 
B. Change the refresh rate setting to optima for both video adapters. Reconfigure the PIF settings of the DOS-based application to start in window. 
C. Change the drivers for the secondary video adapter from wdm-compliant drivers to Dos drivers. Reconfigure the PIF settings to run the DOS-based application in full-screen mode. 
D. Update the drivers for the primary Video adapter. Change the secondary video adapter to use 640 X 480 resolution and 256 colors.

Answer: A 

48. You compress a 2 MB bitmap file to 1 MB and attempt to copy it to a 1.4 MB floppy disk. However, you are given the error, Drive is Full What should you do next? 

a. Move, rather than copy, the compressedbitmap file to the floppy disk. 
b. Reformat the floppy disk and copy the compressed bitmap file to the floppy disk. 
c. Use another program to compress the bitmap file before copying the file to the floppy disk. 
d. Copy the empty compressed folder from the hard disk to the floppy disk. Copy the compressed bitmap file to the folder on the floppy disk. 

Answer: C 

49.You are the administrator of a Windows 2000 network. You replace the Uni. Processor computers in the graphic department with 25 new MPS-compliant computers. Each computer has two 550-MHz processors. 
You install the software that users need to perform their work. The software includes Win32-, Win16-, and DO~ based applications. 
Users report that when they use a Win 16-based application, they do not notice an improvement in performance compared to using the uniprocessor computers. You want the users in the graphics department to be able to See a noticeable improvement in performance. 
What should you do? 
A.Use Device Manager to install the MPS-compliant drivers for the second processor. 
B.Use Device Manager to install the ACPI-compliant drivers for the second processor. 
C.Run the Win 16-based application in a separate memory space. 
D.Replace the Win16-based applications with available Win32-based appljcations. 


Answer: D 


50. Users on the sales subnet report that they cannot communicate with users on the Development subnet. A user who works on computer3 reports that he cannot communicate with computers on either subnet. You want all users to be able to communicate with other users on both subnets.
What should you do?
A. Change the frame type to 802.2 on Computer3
B. Change the default gateway option IP address on the DHCP server.
C. Change the default portocol on the computers on the sales subnet to NWLink IPX/SPX/NetBIOS Compatible Transport Protocol.
D. Enable TCP/IP protocol with the default settings on Computer3
E. Add the NetBEUI protocol to the binding order on all client computers.

Ans. B, D

51. You install Windows 2000 Professional on your portable computer. You 
have an external CD-ROM drive that is connected to the parallel port on 
your computer. 
When you start Windows 2000 Professional, you cannot see the CD-ROM drive 
in Windows Explorer. You use Computer Management to scan for hardware 
changes. The CD-ROM drive is not found. You view the Port Settings tab and 
the Resources tab of the ECP Printer Port (LPT1) Properties dialog box as 
shown in the exhibit. 
(Exhibit) 
You want to enable Windows 2000 Professional to detect the CD-ROM drive. 
What should you do? 

A. Configure the parallel port to never use an interrupt. 
B. Configure the parallel port to use the automatic resource setting. 
C. Configure the parallel port to use any interrupt assigned to the port. 
D. Configure the parallel port to enable legacy Plug and Play detection. 

ANS:D 


52. Your desktop Computer has Windows 2000 Professional installed. You create a new dial-up connection to connect to the Internet. You configure the Internet connection to enable Internet Connection Sharing. After you configure the connection, you cannot see or connect to any shared resources on your local network. You want your computer to be able to connect to shared resources. What should you do? 


A. Configure the dial-up connection to disable shared access. 
B. Configure the dial-up connection to disable on-demand dialing. 
C. Disable data encryption in the new dial-up connection. 
D. Use the ipconfig command to release and renew your network TCP/P address. 

Ans. A

53) You are the administrator of the Cone Vineyard network. The network consists of 10 Windows 2000 Advanced Server computers and 250 Windows 2000 Professional computers. Your company has two domains cohovineyard.com and westcoastsales.com the company’s intranet site is on a Windows 2000 Advanced Server computer named Server A. Server A is in the cohovineyard.com domain and is running IIS and Microsoft Proxy Server 2.0 You want to configure the Windows 2000 Professional computers in the westcoastsales.com domain to access the intranet site. You want users to be able to connect to the intranet site by using the URL ; rather than its fully qualified domain name. What should you do? 

A) Add cohovineyard.com to the Domain Suffix Search Order on the computers 
B) Add westcoastsales.com to the Domain Suffix Search Order on the computers 
C) Add westcoastsales.com to the exceptions list in the proxy server settings on the computers 
D) Configure the proxy server settings on the computers to bypass the proxy server for intranet addresses 

Answer: A 

54. You are adding new PXE-compliant computers to your network. The network contains Windows NT Workstation 4.0 computers. The hardware on the new computers is identical. You are using a RIS image to deploy Windows 2000 Professional to the new computers. You successfully deploy Windows 2000 Professional on the first ten computers, but cannot install it on the remaining computers. What should you do? 

A. Configure the DHCP scope to add additional IP addresses. 
B. Run RBFG from the remote install and admin folder on the RIS server 
C. Modify the start up sequence in the CMOS of the remaining computer 
D. Add computer accounts on the remaining computers in the active directory 

Answer: A 

55. You want to connect 10 computers that are PXE compliant on the marketing segment. They don't connect to the RIS server. You check the network and the workstations connect to the RIS Server. 
Everything is working. What's wrong: 

You get an exhibit that looks something like this: 

NT2000 (AD, DNS, RIS)--------------| 
WORKSTATION-WINNT DHCP--------NON BOOTP ROUTER 
MARKETING SEGMENT------------| 

You have to drag and drop in the . Your choices are: 

A. No server needed 
B. WINS SERVER 
C. Windows 2000DHCP Relay Agent 
D. ACTIVE DIRECTORY 
E.DNS SERVER 

Answer: A, C 

56. You are upgrading two computers¡XA and B¡Xfrom NT Workstation to Windows 2000 Professional. The upgrade of computer A is successful. But, a power outage interrupts the installation of Windows 2000 on computer B. Computer B will not load NT Workstation or Windows 2000. How should you recover? 

a. On computer1, copy the CD-ROM driver and the system files named ntdetect.com, ntbootdd.sys, and ntdll.dll, and setupldr.bin to a formatted floppy disk.
On Computer2, restart the uupgrade by using the floppy disk. Then run winnt32/debug from the Windows 2000 Professional CD-ROM. 
b. Create a Windows 2000 boot floppy from computer A within Add/Remove Programs and boot to the floppy on computer B. Run recover.exe from the boot floppy and follow the instructions on screen. 
c. On computer1, run makebt32.exe from the bootdisk folder on the Windows 2000 Professional CD-ROM. On computer2, restart the upgrade by using the newly created floppy disks. 
d. Create a DOS network client floppy for computer B. Boot to the floppy on computer B and connect to computer A. Insert the Windows 2000 CD-ROM drive in computer A. Browse to the CD-ROM from computer B and set up Windows 2000 Professional again. 

Answer: C 

57. You are admin of a company. You have a printer named printer 1 on 
computer 1 and is not on. You have similar device named Printer 2 on 
computer 2. Users have 3 print jobs that are pending for Printer 1. You 
want to send the three print jobs to the printer2 on computer2 that are in 
the computer1 queue. You do not want to have users to re-send these jobs 
to the printer. How can you accomplish this? 

a. Enable bidirectional support for printer1.
b. Change the share name of printer2 to printer1.
c. Select a second printer port on the printer in computer1 redirect the
port to \\computer2\printer2.
Or
Configure printer1 to add a port, and set the port to \\computer2\printer2.
d. Configure the print server properties to use the path \\computer2\winnt$\system 32\spool\printers.


Ans: C

58. Which command mist you specify in the batch file?

A. Z:\i386\winnt /s:z:\i386 /t:d /a /e:z:\hardware\setup.exe
B. Z:\i386\winnt /s:z:\i386 /r:winnt.tmp /a /e:z:\hardware\setup.exe
C. Z:\i386\winnt32 /s:z:\i386 /tempdrive:d /cmd:z:\hardware\setup.exe
D. Z:\i386\winnt32 /s:z:/cmdcons:z:\hardware\setup /makelocalsource

Ans A.

First, you create a network distribution folder named Installfiles. You copy the i386 folder from the wondows 2000 professional cd to the installfiles folder.

What should you do next?

a. copy the service pack files to the Installfiles\Misc folder.
b. Copy the service pack files to the Installfiles\$OEM$ folder.
c. From an existing client computer, runthe update -u command from the Service Pack to the installfiles folder.
d. From an existing client computer, runthe update -s:Installfiles command from the Service Padck to the InstallFiles folder.

Ans D

59. A user has received a driver and utility software for an internal SCSI controller in his computer. He uses the manufacturer-provided CD to install the driver and the utility. He restarts the computer and reports that the internal SCSI controller is not working correctly. You discover that the driver is not installed correctly.

What should you do?

a. Disable the security template. Reconfigure the Driver Signing option. Install the driver. Enable the security template.
b. Reconfigure the Driver Signing option. Disable the security template. Install the driver. Enable the security template.
c. Run the sigverif command. Reconfigure the Driver signing option. Install the driver.
d. Run the sigverif command. Disable the security template. Install the driver. Enable the security template.
e. Run the sfc /cancle command. Install the driver. Run the sfc /enable command.

Ans. C

60. You recently upgraded all windows NT work station 4.0 computers to professional.
You want to give a new employee maria the ability to back files, share resources and install programs on a client computer that she shares with other users. You do not want maria to be able to read other users files .

What should you do to accomplish these goals (choose all that apply)

a. Add maria’s user’s account to the system group.
b. Add maria’s user’s account to the Interactive group.
c. Add maria’s user’s account to the Power Users group.
d. Add maria’s user’s account to the Administrators group.
e. Add maria’s user’s account to the Backup Operators group.

Ans C , E

61. You want to prevent a windows 2000 professional computer named Payroll5 from communicating on your network with NT 4.0, windows 95, and windows 98 computers. You want to enable the Payroll5 computer to communicate on your network with other windows 2000 computers only.

What shold you do?

a. Close all NetBIOS ports in the Advanced TCP/IP options of Payroll5.
b. Import the Hisecws.inf secutity template to Payroll5
c. Disable access this computer from network in the local security policy settings for Payroll5.
d. Clear all WINS client settings on Payroll5.

Ans. B

62. What should you do to enable the user to encrypt the folder?


a. Log on to her computer as an Administrator, and then run the cipher /e command.
b. Instruct the user to run the cipher /e command.
c. Log on to her computer as an Administrator, and then run the Secedit /enforce command.
d. Instruct the user to run the Secedit /enforce command.
e. Log on to her computer as an Administrator, and then run the Convert d: /FS:NTFS command.

Ans E.

63. He asks you to configure the computer so that the USB ports work when the portable computer is docked and when it is undocked and running on battery power. You verify that the portable computer supports ACPI power management.

a. Modify the portable computer’s power management settings to ensure the USB ports are not shut down when the computer is running on battery power.
b. Modify the portable computer’s BIOS settings to disable ACPI when the computer is running on battery power.
c. Modify the portable computer’s undocked hardware profile, and enable the USB root hub.
d. Disable the BIOS power management features
e. Obtain external power supplies for the user’s USB devices. Ensure
f. Undock the portable computer, and reinstall the drivers for the USB port.

Ans B

64.You upgrade 11 computers in the accounting department from windows NT workstation 4.0 to windows 2000 professional. All of the upgraded computers are configured to have the default security settings.

After the upgrade, users in the accounting department users to be able to run these applications. You want to allow only the rights that allow users to run the applications.

What should you do?

A. Add each user account to the Power Users group on that user’s computer.
B. Configure the financial and credit applications to run as services on the computerrs in the accounting departmen.
C. Apply the Compatws.inf security template to the local security policy of the computers in the accounting department.
D. Use the Computer Management console to configure separate memory spaces for each financial and credit application on the accounting department computers.

Ans C
